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Executive Summary

Each year the Coast Capital Library of Kwantlen Polytechnic University conducts a survey in order to
assess our collections and services. The survey findings guide our strategic and budgetary planning and
ensure we are closely interrelating our services with our clientele. On alternate years we consult in this
way with students or employees of the institution.

The 2009 Library Survey of Students was conducted during the spring 2009 semester under the
supervision of the Office of Institutional Analysis and Planning. A total of 905 students participated in this
online survey.

This report examines four aspects of the compiled d at a: 1) the Libraryds coll ec
accessibility, 2) facilities and services, 3) pattern
changes.

The st uapédmobssitnpottant items were online research databases, off campus access, Library

website, online journals and the book collection; all up from 2007 except online journals. Student
responses emphasize the i mpor t ankoreexample, 8% of resporidentssr y s on
state that the online research databases are very important or important; however, 66% (526/803) were

very satisfied or satisfied with this resource. Additionally, 85% (755/892) believe off-campus access to

online resources is very important or important, for which 66% were very satisfied or satisfied.

Collections

Students indicated generally | ower importance and sati
in comparison to its online collection. Fifty-four percent (478/887) of students stated that the print journals

were very important or important, and 46% (369/802) were satisfied with this resource. Additionally, 52%

(463/892) of respondents found the print journals very useful or useful. Meanwhile, 68% (607/898) found

the book collection to be a very useful or useful resource, and 75% (666/890) very important or important;

however, 57% (461/807) were satisfied with this resource. While the video/DVD collection is very

important or important to 28% (251/883) of respondents, this resource has fairly divided opinions about its

usefulnessd 29% (262/892) do not know if it is a useful resource or not. These figures, along with
studentsd comments, suggest increasing r e liciresources., and i

Facilities and Services

Kwantlen students indicated an overall satisfaction with Library services, with 95% (826/874) expressing

that the Library services are helpful to their needs. The Library maintains a high value as a physical

environment that facilitates learningd 91% (815/896) of respondents rate study space as very important

or important. The value of available quiet study areas is indicated by its importance rating of 92%
(818/892), as wel | .aAs51% @08/80d)ntudedt satisfactimrewith this service is the

| owest since Surrey campus®6 LiSinceapreyiouscoolinesversiancdf then begar
survey were also conducted during this construction period, it is difficult to know how much the

subsequent noise influenced student opinions. As in previous years, Library cleanliness remains

important to students and has the highest satisfaction rating.

Patterns of Use and Suggestions for Change

While students reported using the Library most during Monday to Friday, 9:00 a.m. to 5:00 p.m., year-

round, they expressed a preference for extending Library hours to 11:00 p.m. on these days. The same
preference for extending the Li brThesypgrevioue findinys guided hour s w
the Library in requesting funding and receiving approval for the September 8, 2009 extended hours at

Surrey and Richmond campuses.

Priorities for Library improvement include: study areas/noise level, improve access to research
databases, and access to computers. At the time of the survey eleven study rooms in Surrey were being
built, and as of September 1, 2009, they became available. As well, the new 2" floor teaching lab at
Surrey provides 35 additional computers for student use.




Methodology

The Library Survey of Students was first administered in 1999, and has been done every other year
since. Beginning in 2005, survey distribution and data collection shifted from pen-and-paper to online. In
the 2009 spring term, the Office of Institutional Analysis and Planning compiled a list of all students
registered. These 10,598 students were added to a mailing list for the online survey, and a notification
was also sent to all students through myKwantlen. The Library displayed notices on websites and posters
around campus Libraries, helping to advertise the survey. As an incentive, students were also informed of
the chance to win one of three prizes upon completing the survey. The survey was available online for a
15 day period from Monday, February 2, 2009 to Monday, February 16, 2009. See Appendix A for the
survey questions, which included fifteen close-ended and five open-ended questions. Direct comparisons
between 2009 and 2007 results have been, at times, limited because the measurements have changed,
and in some cases been removed, between surveys. In addition, C| over dal eds Library wuse
underrepresented as in previous surveys.

Profile of Respondents

A total of 905 students participated in the survey, for a response rate of just under 9%. This number of
respondents is up substantially from the 213 in 2005, but below the 972 in 2007. Of the 896 respondents
who provided information about their enrollment status, 82% (731) were full-timed i.e. enrolled in three or
more coursesd while 18% (165) attended Kwantlen on a part-time basis. This is compared to 85% full-
time and 15% part-time students in spring 2007.

Given the surveybés online distribution method, respond:
website. This has potentially skewed the respondents in favor of those who prefer accessing the Library
online to in person or by phone.

An open-ended question asked participants which program they were enrolled in, to which a wide range

of responses resulted. Please refer to Appendix B forthefulll i st of r es ponThemajorstyd pr ogr @
of respondents were enrolled in classes at the Surrey campus (59%); meanwhile, Cloverdale (1%) was
under-represented. Figure 1, below, displays the respondent distribution amongst the campuses.

Figu re 1: Respondentdistrib ution by cam pus

Langley
10% (89) cCloverdale
1% (7)

Richmond
30% (270)

Surrey
59% (532)




Collection Availability and Accessibility

Respondents were asked to rate the importance of, and their satisfaction with, various materials in the
Li braryo9ie phlysice and digital media. Tabl e 1,
i mportance of

bel ow, displfaathe respon

Library resources in desc®efaiothgthimlr der , a

and fourth columns of Table 1 for calculations exclu
serviceo.
Table 1: Importance of, and satisfaction with, Library resources
, , - Very Very
Library Collection Very Important Very Satisfied Important or | Satisfied or
Availability/Access? or Important or Satisfied P b e b
Important Satisfied
Online research
databases 87% (770/885) 66% (526/803) | 92% (770/833) | 72% (526/727)
Off-campus access to o o o o
online resources 85% (755/892) 66% (524/800) | 91% (755/831) | 74% (524/707)
Library website 82% (733/892) 68% (550/803) | 86% (733/853) | 73% (550/753)
Online journals 78% (687/881) 57% (455/799) | 87% (687/793) | 67% (455/682)
Book collection 75% (666/890) 57% (461/807) | 82% (666/817) | 65% (461/708)
'g"u%ae’é’ EEmE S 72% (633/884) | 66% (528/806) | 80% (633/787) | 78% (528/674)
Subject guides on the 69% (612/888) | 58% (463/802) | 77% (612/793) | 69% (463/671)
Library website
Course reserves 60% (526/881) 51% (407/805) | 73% (526/725) | 70% (407/581)
Print journals 54% (478/887) 46% (369/802) | 65% (478/733) | 62% (369/591)
Video/DVD collection 28% (251/883) 33% (266/800) | 38% (251/654) | 59% (266/454)
*Descending orderof il mportancedod.
Excluding AN/A, Have not used servicedo respondents.
Overall, 87% (770/885) of respondents indicated online research databases as very important or
important; however, 66% (526/803) were very satisfied or satisfied. The top four categoriesd i.e. online
research databases, off-campus access to online resources, Library website, and online journalsd
constitute electronic modes of access, and while most of their importance ratings have increased since
the 2007 Library Survey of Students, their satisfaction ratings have dropped. Mo st dramatic i s st

satisfaction with the Library website that dropped from 79% (697/882) in 2007 to a reported 68%
(550/803) in 2009.

As in previous years, the video collection remains the lowest rated in terms of importance (28%, 251/883)
and satisfaction (33%, 266/800). These numbers, along with a declining importance in print journals from
63% (595/942) in 2007 to 54% (478/887) in 2009, as well as other physical media may indicate a
continuing trend towards students favoring electronic resources. That being stated, if only the students
who reported using the resource are taken into account, the importance and satisfaction ratings are
higher than initially calculatedd see the third and fourth columns in Table 1, above, for these calculations.
Appendix D contains the complete details of the response categories above.




Despite 75% (666/890) of respondents stating that the book collection is a very important or important
resource, 57% (461/807) were very satisfied or satisfied. Comments suggest there is dissatisfaction
because of a perceived limited selection. Sever al studentsd concerns are exe
comment from Surrey: ANow that we are a un.Sweéentsi ty we
are tired of going to SFU and UBC for books. when there

Conversely, comments regarding improving the online research databases suggest that many students
do all of their research online, or from home computers, or both. For some students this preference may
be necessitated by a perceived limited book collection. Comments like the following suggest that the

online research databases are convenient andmad fi ci ent
convenient to do research at home than in the | ibraryc
ithe databases are too | i hieaseealer to Amendix @ foretteetfull tist dbr eadt h o
studentsd comment s.

Library Services an d Facilities

Students were generally asked if the Library provides service helpful to their needs, to which 95%
(826/874) responded with #fAYeso, whi ¢ h . AsSmilat distvibutiom | | ght |y
is consistent amongst full-time and part-time students. This year, students were also asked how useful

they found several Library resources. The top three resources rated very useful or useful were online

research databases (78%, 692/890), online journals (72%, 640/892), and books (68%, 607/893). While

20% (174/892) stated the videos/DVDs were not useful or not useful at all, 29% (262/892) replied with

ADonét knowd and 27% (243/.892) with ASomewhat wuseful o

Nearly 92% (818/892) rated the availability of a quiet area to study as very important or important;
however, 51% (408/804) were very satisfied or satisfied. This is down from 53% (434/814) in 2007 and
54% (106/197) in 2005. In 2009, 63% (51/81) of Langley students are very satisfied or satisfied with the
availability of a quiet study area, compared to 52% (125/242) of Richmond and 48% (226/473) of Surrey
students. Note that construction at Surrey campus Library commenced in 2005, and completed after this
survey was conducted. Nevertheless, the satisfaction is markedly lower than that of the other top rated
services. Please refer to Table 2 on the next page for the breakdown of Library services and facilities.

Students were most satisfied with Library cleanliness, up from 77% (623/812) in 2007 to 82% (658/803) in
2009. As in 2007, AskAway chat reference remained the lowest rated in importance (31%, 275/888) and
satisfaction (26%, 207/796); however, when calculated strictly with those having used the service, those
numbers increase to 57% (275/484) and 66% (207/313), respectively. The same was true in 2007; when
only respondents who used AskAway chat were factored in, the very important or important rating
increased from 33% (273/838) to 60% (273/463) and the very satisfied or satisfied rating increased from
24% (198/811) to 62% (198/317). Satisfaction of the non-electronic services is generally higher at the
Langley campus Library than at Richmond or Surrey. For example, Langley students have higher
satisfaction with study space (71%, 58/82) than at Surrey (60%, 282/473) or Richmond (49%, 120/244).
Al s o, 59% (48/81) of Langley students are very satisfi
whereas 47% (222/471) of Surrey and 45% (109/243) of Richmond students indicated this.

The importance for the availability of audiovisual equipment is down from 52% (434/836) in 2007 to 35%
(316/892) in 2009, while its satisfaction is down from 48% (393/812) in 2007 to 34% (275/798) in 2009.

The survey does not indicate if this is due to an increase in students bringing laptops and other personal
resources to campus, or if poor satisfaction is correl:
When only accounting for respondents who used them, students are the least satisfied with group study

rooms (57%, 385/672). Many comments regarding improving study space mention providing more group

study rooms.




Table 2: Importance of, and satisfaction with, Library services and facilities

Library Services and

Facilities?®

Availability of a quiet
area to study

Very
Important or
Important

92% (818/892)

Very Satisfied

or Satisfied

51% (408/804)

Very
Important or
Important®

94% (818/870)

Very Satisfied
or Satisfied”

53% (408/771)

Study Space

91% (815/896)

58% (466/807)

93% (815/874)

60% (466/775)

Library cleanliness

90% (797/888)

82% (658/803)

919% (797/878)

849% (658/784)

Printing from Library
computers

85% (749/886)

62% (493/801)

91% (749/819)

71% (493/697)

Material being in proper
places on shelves

849% (748/889)

68% (542/802)

92% (748/812)

79% (542/689)

Photocopying

80% (714/889)

64% (508/797)

87% (714/818)

73% (508/697)

Group study rooms

76% (678/893)

48% (385/803)

84% (678/808)

57% (385/672)

Material being
reshelved promptly

73% (645/883)

63% (502/800)

83% (645/778)

77% (502/653)

Reserving study rooms
online

63% (559/889)

46% (363/796)

76% (559/732)

66% (363/552)

Reference services
available at Library
Information Desks

66% (592/895)

54% (431/802)

79% (592/746)

73% (431/589)

Interlibrary loan service

579% (502/885)

44% (349/794)

75% (502/668)

70% (349/497)

Availability of Library
teaching lab for study
and research

49% (437/890)

42% (334/800)

67% (437/649)

67% (334/496)

Email reference service

46% (413/893)

37% (295/798)

69% (413/602)

71% (295/416)

Research sessions
taught by Librarians

41% (361/891)

43% (344/803)

52% (361/699)

63% (344/550)

Availability of
audiovisual equipment

35% (316/892)

34% (275/798)

53% (316/600)

689% (275/407)

AskAway chat reference 0
service 31% (275/888)

“Descending orderof il mportanceo.
PExcluding AN/ A, Have not

26% (207/796) | 57% (275/484) | 66% (207/313)

used serviced respondents.

Printing from Library computers has an importance rating of 85% (749/886). Photocopying in the Library
has an importance rating of 80% (714/889), though this is down from 86% (721/838) in 2007. Moreover,
in 2007, 93% (780/841) rated material being in proper place on shelves as very important or important. In
2009, 84% (748/889) deemed this very important or important. Material being reshelved properly was
very important or important amongst 86% (721/841) in 2007, but 73% (645/883) this year. These slight
decreases i n s eroouldciraply@hatipmmpd actessrnta physical media is less important
today than two years ago.

Whil e the fiColl ection

A v a i Indichtédlthattelgctranio resoukcesd eessanline i | it y o
research databases, Library website, online journalsd r e mai n i mportant to S

t
student ,




indicate that electronic servicesd i.e. email reference service, AskAway chat reference service, availability

of audiovisual equipmentd are of much less importance. Addi ti onally, the Libraryds s
locationd i.e. availability of a quiet area to study, study space, Library cleanlinessd maintains a high

degree of importance amongst students. Please refer to Appendix E for the full details on these response

categories. Generally, the non-electronic services maintain similar importance ratings between campuses.

One exception is that the group study mweencasigusesdat i ngs o0
70% in Langley (62/88), 75% in Surrey (398/528) and 79% in Richmond (211/267).

Patterns of Use

The Library is most accessed Monday to Friday, 9:00 a.m. to 5:00 p.m. by 68% in the Fall, 71% in Spring
and 36% in Summer. This is the most used period across the whole year. The Library is least utilized
during the summer on weekday mornings from 7:30 a.m. to 9:00 a.m, and all day Saturdays. While the
most frequently used Library hours were measured differently in 2007, a similar trend was found between
the two s uin2@®¥ wdekdays 9:@0 a.m. to 5:00 p.m. (45%, 334/745) and weekday evenings,
5:00 p.m. to 9:00 p.m. (43%, 244/564) were the most frequently used times of the year during spring
semester, followed by those same times during the fall. See Table 3, below, for all 2009 hours.

Table 3: Most frequently used Library hours by semester
Library Hours Spring Summer

Monday to Friday, 7:30 a.m. to 9:00 a.m. 22% (199) 20% (185) 9% (79)
Monday to Friday, 9:00 a.m. to 5:00 p.m. 68% (616) 71% (639) 36% (328)
Monday to Thursday, 5:00 p.m. to 9:00 p.m. 47% (427) 51% (460) 28% (250)
Saturday mornings, 10:00 a.m. to 12:00 p.m. 14% (129) 13% (121) 9% (81)
Saturday afternoons, 12:00 p.m. to 4:00 p.m. 20% (185) 22% (198) 14% (123)

Part-t i me studentsd use drédm thosebof fallitie students. ©nly di4% df part-sme
students use the Library Monday to Friday, 9:00 a.m. to 5:00 p.m., whereas full-time students most use
the Library during this periodd 74% (540/731). Monday to Thursday, 5:00 p.m. to 9:00 p.m. is the most
used period for part-time studentsd 50% (83/165). Saturday mornings are nearly equally the least used
Library hours for full-time and part-time students.

Students were asked to select from a list of reasons for using a particular campus Library the most.

Campus libraries are chosen mostly because students have classes thered 93% (846/905). Few students

indicate availability of resources, computers, or group study rooms as the reason why they choose a
particular campus Library. Over al | |, 54% (489/905) of respondents st at
Library because of the convenient location. More precisely, 65% (58/89) of Langley students, 55%

(149/270) of Richmond students and 53% (281/532) of Surreyst udent s indicate they choo
Library because of the convenient location. Cloverdale was underrepresented with only one out of seven

respondents indicating the convenient location as a reason. Overall, the availability of study space is a

deciding factor for 17% (151/905) of students. More specifically, 21% (113/532) of Surrey students and

10% (27/270) of Richmond students make this decision.

Comments from students who never used the Library in g
using the I ibraryds websit eosjc]|athedwisdiviouldubeause theee afei br ar y
never any pl ugs av.AAmbngsbcbremelfitsofrom stugents \ahp hewep atcess the Library

by phone were the following: fi | h ave nbeywkone sengce ds | have either found the information

online or have spoken in person with a |ibrariand, and
use it o Vv er. SeehApperidir € éor a lestt ob reasons why respondents had never used the

Library, either in person, online or by phone.




Changes to the Library

The survey offered participants the chance to suggest
hours of operation. The most frequent 1* choice for additional Library hours was Monday to Thursday,

9:00 p.m. to 11:00 p.m. at 35% (283/818). Forty-two percent of online students prefer this same change.

The most frequent 3" choice for additional hours was extending Sunday afternoons. This was the most

preferred 2" choice in 2007. While the 2009 survey removed this question, the previous two surveys had

asked if students would use the Library more if it were open different hours; 40% (308/768) in 2007, and

39% (70/178) in 2005 indicated they would do so. Thisyear, st udent sd comments suggest
dissatisfaction with Library hours. For instance, some believe Library hours do not accommodate students

who work full-time, and that the hours are not as extensive as SFU or UBC. Since evening classes end

afterthe Li brary <c¢cl oses, many students comment t hat they g
Kwantl ends LiIFbrarxampobees il al ways have to go to SFU
open at convenient hours on t heandtledbaeyisdlesed at9prh[sicl.ak e eve

It would be great to see the library open late just as other universities. It would be great to see the library
open on Sundaybseasi weht g s h sie] $ogeopld whaveork during thé gayrhaye
more time after work to study here. Instead, most students have to drive to SFU Surrey to study after 9pm
[sic] .0

The survey data suggest that the recent extension and addition of Library hours (effective September 8,
2009) are appropriate changes.

Survey participants were asked if they would like reference Librarians at the information desk to extend
their hours, to which 24% (173/708) preferred longer hours, Monday to Thursday, from 9:00 p.m. to 11:00
p.m., and 21% preferred Monday to Friday, 8:00 a.m. to 9:00 a.m. Respondents in 2007 and 2005 with a
preference for late evening hours consisted of 18% (147/803) and 20% (37/185), respectively.

Students with an interest in drop-in sessions comprised 29% (257/897) of respondents. From this group
ofstudents, 67% (173/257) were interested in AHow to do
to cited doarufrom 2% i 2007. As with the previous survey, the most preferred time for drop-in

sessions was afternoon. Overall, respondents indicated little interest in one-on-one research consultation

or in-class Librarian visits. Pl e as e refer t o Appendi x F  {inosessioa I i st
recommendations.

Students were asked for their top three priorities for improvements to the Library. The top priority for all

three choices was for study areas. Library closing hours was the next most prioritized choice. Online

research databases and computer stations were among the other top priorities. Among the lowest

priorities in 2009 were the video/DVD collection, extended hours at the information desk, Library opening

hours (indicated, above, by preferences for additional Library hours) and Library research sessions and

tutorials. Please refer to Appendix G for the top three priorities for Library improvements.

Studentsd comments also emphasize the importance of t
place to study. Concerns include having monitors to maintain quiet study areas, additional seating, more

plugs for laptops, and the Library becoming overcrowded due to its use for socializing rather than

studying Among these comments wer e: iNeed more quiet study
areaso, and figui et Please efersto Apperdix 6 ¢ot thedull listeof student s & comment s
regarding Library improvements.




Conclusion

Kwantlen students indicated an overall satisfaction with Library services, as indicated by the following
quotes:

Surrey

firhe staff at the library is extremely helpful and very polite:) KEEP UPTHEGOOD WORK! 0; fiYou guy
are doing a great job! Thank you so much for all the services and great environment to study, | almost

have to be kicked out every night because it is a great environmentd great place to study because you

have al/l the resources. .. o0

Richmond

AThanks so much and keep up the great service! o; AThe |
the Iibrary is very inviting. o

Langley

il |l ove the online access as well as all thwhenl i brari an:
they doo; fAGreat service from Librarians and Library T

The construction at Surrey may have influenced the satisfaction ratings for the availability of study space

and for quiet areas to study. The next survey should confirm this conjecture. With the expansion and

renovation o f Surreyds Library and t he arSarceg antd Righmdndg many on o f L
student so concerns ar e .cThese canges yefledt ehie megommeddatiors sof e d
respondent sftized textemding Iphraryohours into the evening and opening the Library on

Sundays.

It may be beneficial to ascertain in the next student survey the academic year and program of the
respondent. This will inform the Library about specific requirements and the diversity of resources and
services necessary to support exceptional student learning.




Appendix A:

2009 Kwantlen Polytechnic University Library Survey of Students

1. How often do you use the Library?

access.

For each

response category,

Mode of Accessing Library
In Person Online By phone

More than 3 times/week ¢ 2 é
Once a week ¢ é é
Once a month ¢ é é
Once in two months ¢ 2 é
Once a semester ¢ 2 é
Never é 2 ¢

2. If you have never used the library, please tell us why.

select only one choice for mode of

3. Please tell us how important each of the following items in the Library collection is using the first

scale , and how satisfied you are with these items using the second scale.

Importance

Satisfaction

Very
important

Important

Somewhat
important

Unimportant

Very
unimportant

N/A, Have
not used
service

Very
satisfied|

Satisfied

Somewhat [Unsatisfied
satisfied

Very
unsatisfied

N/A, Have
not used
service

Book é
collection

é

é

é

é

Print é
journals

Online é
journals

Online é
research
databases

Off- é
campus
access to
online
resources

\Video/DVL] é
collection

Library e
ebsite

Subject é

guides on

the Library|
ebsite

Course é
reserves

Library e
citation
style

guides




4. How useful is each of the following items in the Library collection in your area of study?

Very useful | Useful Somewhat useful Not useful Not useful at all Don't know
Books 2 [ é é 2 é
Print journals [ é é é [ [
Online journals 2 é é é [ [
Online research databases é é é é 2 é
ideos/DVDs [ 2 [ S [ [

5. Please tell us how important each of the following elements of the Library services and facilities is
scale, and how satisfied you are with these elements using the

using the  first

second scale.

Importance Satisfaction
Very |Important| Somewhat |JUnimportant| Very N/A, Very |Satisfied Somewhat [Unsatisfied Very N/A,
important important unimportant |Have not|satisfied satisfied unsatisfied|Have not
used used
service service
Study space 2 2 2 2 é 2 é 2 9 9 9 9
JAvailability of a quiet é é 2 2 é 2 é 2 é é é é
area to study
Group study rooms é é 2 [ é [ [ é é 4 4
Reserving study é é é é é é é é é é é
rooms online
Reference services 2 2 2 2 é 2 12 2 é é é é
available at Library
Information Desks
Email reference é é é é é é é é é é é é
service
JAsk Away chat é é é é é é é é é é é é
reference service
JAvailability of Library 2 2 2 2 é 2 12 2 é é é é
teaching lab for
study and research
Research sessions 2 2 2 2 é 2 12 2 é é é é
taught by Librarians
(booked by your
instructor)
JAvailability of ¢ ¢ 2 2 é 2 é é é é é é
audiovisual
lequipment
Interlibrary loan é é é é é é é é é é é é
service
Photocopying 1 1 [ [ [ [ [ 2 2 2 é
Printing from Library é é é é é é é é é é
computers
Material being ¢ ¢ e e é e é e é é é é
reshelved promptly
Material being in é é S S é S é é é é é é
proper places on
shelves
|Library cleanliness B B ¢ ¢ ¢ ¢ ¢ ¢ B B ¢ ¢

6. Overall, does the Library provide services helpful to your needs?

¢ Yes
¢ No

¢, Don't know

7. The library is

library most during the academic year

currently open during the times listed below

. (Check all that apply.)

Fall| Spring | Summer
Monday to Friday, 7:30 a.m. to 9:00 a.m. C C C
Monday to Friday, 9:00 a.m. to 5:00 p.m. C C C
Monday to Thursday, 5:00 p.m. to 9:00 p.m. Cc C C
Saturday mornings 10:00 a.m. to 12:00 p.m. Cc C C
Saturday afternoons, 12:00 p.m. to 4:00 p.m. Cc C C

. Please indicate the time(s) you use the
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8. If you would like the Library to have additional hours of operation, when would they be? If you would
like more than one of these options, please rank your preferences . You may select up to three options
(i.e., one 1st choice, one 2nd choice, and one 3rd choice).

Monday to Friday,| Monday to Thursday, Monday to Thursday, |Friday, after |Saturday, before| Saturday, after| Sunday Sunday
before 7:30 a.m. ]9:00 p.m. to 10:00 p.m. |9:00 p.m. to 11:00 p.m. | 5:00 p.m. 10:00 a.m. 4:00 p.m. mornings | afternoons
st ; ; ; ; ; ; ; ;
Choice é 2 2 é 12 12 12 2
2nd ;
Choice é é é é é é é é
3rd ;
Choice é 2 2 é 12 é 12 2

9. Librarians are currently available at the Information Desk in the Fall and Spring semesters during the

following hours: Monday to Thursday 9 am to 9 pm, Friday 9am to 5 pm and Saturday 10 am to 4 pm f
you would like the Librarians to be available for res earch help at other times, when would they be? If
you would like more than one of these options, please rank your preferences . You may select up to three
options (i.e., indicate one 1st choice, one 2nd choice, one 3rd choice.)

10a . Would you be intereste dindrop -in sessions if the Library were to offer them?

¢ Yes
¢, No (Go to question 11)
¢ Don't know

10b . If you answered "yes" to the previous question, please let us know which drop -in sessions you
would like to attend . Check all that apply.

Secrets of Google
How to cite sources
How to find statistics
How to do effective research/be "information literate"
Other (please specify)
If you selected other please specify:

10c . To be able to attend these drop -in sessions, what time of day would suit you best? (Choose one
option only.)

Morning
Lunchtime
Afternoon
Evening
Saturday
Sunday

[ T T S S

11 . Would you like to be able to make an appointment for a one -on -one research consultation with a
Librarian?

¢ Yes
¢ No
¢, Don't know

12 . Would you like a Librarian to visit your classroom to give a brief (half  -hour) introduction to the
library resources available for your course?

¢ Yes
¢ No
¢, Don't know

13 . Would you like to have a link to key Library resources for your course listed on your instructor's
course website?

¢ Yes
¢ No
¢ Don't know

11



14a . What would be your top three priorities for improvements to the library? Use the drop down boxes
below to make your selections for each priority.

Book collecton

Print journals

Online research databases
Video/DVD collection

Library opening hours

Library closing hours

Extended hours at the information desk
Library research sessions and tutorials
Study areas

Computer stations

Other

14b . Please tellus why you chose each of your priorities for improvements in the previous question?

1st priority:
2nd priority:
3rd priority:

15a . Please indicate on which campus you mostly use the Library: (Select one option only.)

Langley
Cloverdale
Richmond
Surrey

(SRS~

15b . Why did you select the above campus library? (Please check all the reasons that apply.)

C My classes are here

C Convenient location

C Availability of resources

C Availability of study space

C Availability of group study rooms
C Avallability of computers

C Other (please specify)

If you selected other please specify:

16 . Do you have any other comments about the Library (e.g., library collections, access, services and
facilities) or comments that you think may improve the Library?

TELL US ABOUT YOURSELF

17 . Areyou a:

¢ full time student
¢ part time student

18 . Please indicate the program you are currently enrolled in

19 . Are you currently enrolled in any online courses?

¢ Yes
¢ No

12



20 . How did you find out about this survey?

C Posters on campuses

C An announcement on MyKwantlen

C Email invitation

C Announcement on Library home page
C Other (please specify)

If you selected other please specify:

If you would like to enter the prize draw for a chance to win one of three prizes (First prize --$100 gift certificate for Kwantlen
Bookstore; second prize--$50 gift certificate for Cineplex Odeon movie theatres; 3rd prize--$25 gift certificate for Starbucks Coffee),
please click on the following email link to submit your contact information (nhame and phone number or email address): library-
survey@kwantlen.ca

13
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Appendix B: Program Enrollment

Q18 Please indicate the program you are currently enrolled in:

18 . Please indicate the program you are currently enrolled in:

1110 CAAD

3RD YEAR CRIMINOLOGY

4 YR GENERAL STUDIES BA P ROGRAM

AA CRIMINOLOGY

2 AA PoOLI SCI
AA PSYCHOLOGY
29 ACCOUNTING
ACCOUNTING BBA
ACCOUNTING DEGREE
26 ACCOUNTING DIPLOMA
ACP MATH, ENG 091
ADULT BASIC EDUCATIO N IN ENGLISH
ALUMNI
2 ANTHROPOLOGY
4 APPLIED SCIENCE
APPLIED SCIENCE CERT IFICATE
6 ARTS
ARTS AND SOCIAL SCIENCES
ARTS DEGREE
2 ARTS. GENERAL STUDIES
ASC FOR GEOGRAPHY
ASSOC OF ARTS DEGREE - CRIMINOLOGY
ASSOCIATE ARTS DEGREE IN SOCIOLOGY
ASSOCIATE DEGREE IN  SCIENCE
ASSOCIATE IN GENERAL SCIENCE
9 ASSOCIATE OF A RTS
ASSOCIATE OF A RTS - ANTHROPOLOGY
6 ASSOCIATE OF ARTS - ENGLISH
3 ASSOCIATE OF ARTS - HISTORY
ASSOCIATE OF ARTS DEGREE - GEOGRAPHY
19 ASSOCIATE OF ARTS- GENERAL STUDIES
5 ASSOCIATE OF ARTS - CRIMINOLOGY
7 ASSOCIATE OF ARTS - PSYCHOLOGY
4 ASSOCIATE OF SCIENCE - GENERAL SCIENCES

14



14

ASSOCIATE OF SCIENCE

ASSOCIATE OF SCIENCE - BIOLOGY

ASSOCIATE OF SCIENCE - GEOGRAPHY

ASSOCIATES DEG REE IN CRIMINOLOGY

ASSOCIATES DEGREE IN MATHEMATICS.

ASSOCIATES DEGREE IN PSYCHOLOGY

ASSOCIATES OF ART -BACHELORS OF ARTS

ASSOCIATES OF GENERA L STUDIES

ASSOCIATES OF SCIENC E

ASSOCIATES OF SCIENCE DEGREE

ASSOCIATES SCIENCE GENERAL

ASSOCIATE OF ART DEGREE

ASSOCIATE OF ARTS

AUTOMOTIVE SERVICE T ECH

B TECH

B.A. IN ENGLISH

B.A.A . PSYCHOLOGY LAST SEMESTER

B.Sc. (BIOL)

B.TECH

BA

BA CRIMINOLOGY

BA DOUBLE MINOR

BA DOUBLE MINOR - PSYCH & CRIM

BA DOUBLE MINOR HISTORY/SOCIOLOGY

BA DOUBLE MINOR IN CRIM AND SOCI

BA DOUBLE MINOR: ENGLISH & SOCIOLOGY

BA ENGLISH MATH

BA GENERAL

12

BA GENERAL STUDIES

BA GENERAL STUDIES CON. FINE ARTS

BA GENERAL STUDIES, HISTORY MINOR

BA GENERAL STUDIES, MINOR IN POLITICAL SCIENCE

BA GS w/ HIST MINOR

BA HISORY MAJOR, ENGLISH MINOR

BA HISTORY AND SOCIOLOGY

BA HISTORY MAJOR

BA- HISTORY/ POLITICAL SCIENCE

BA HISTORY

BA- IN MAJOR GENERAL STUDIES

15



BA MAJOR IN PSYCHOLOGY

BA MAJOR IN PSYCHOLOGY MINOR HISTORY

BA PsYC/ PHIL

BA PSYCH/ CRIM

13

BA PSYCHOLOGY

BA SOCIOLOGY AND PSYCHO LOGY

BA: DOUBLE MINOR , ENGLISH AND CREATIVE WRITING

BA: ENGLISH MAJOR (PREVIOUSLY GRADUATED WITHA BA IN ENGLISH AND CRWR)

BA: PSYC MAJOR

BAA PSYCH

BACH OF BUSINESS ADMINISTRATION - ACCOUNTING

BACH OF TECH

BACH. OF PSYCH.

BACHELOR OF APPLIED ARTS IN PSYCHOLOGY

BACHELOR OF APPLIED JOURNALISM

10

BACHELOR OF ARTS

BACHELOR OF ARTS - CRIMINOLOGY

BACHELOR OF ARTS - DOUBLE MINOR

BACHELOR OF ARTS - DOUBLE MINOR - ENGLISH AND GEOGRAPHY

BACHELOR OF ARTS - DOUBLE MINOR (ENGLISH AND CREATIVE WRITING )

BACHELOR OF ARTS DEGREE

BACHELOR OF ARTS PROGRAM MAJOR IN PSYCHOLOGY AND MINOR IN ANTHROPOLOGY

BACHELOR OF ARTS QUAL IFYING YEAR

BACHELOR OF ARTS: ASSOCIATES DEGREE IN PSYCHOLOGY

BACHELOR OF ARTS. GENERAL STUDIES

BACHELOR OF ARTS:. PSYCHOLOGY

BACHELOR OF BUSINESS ADMINISTRATION IN HUMAN RESOURCE MANAGEMENT

BACHELOR OF CRIMINOLOGY

BACHELOR OF PSYCHIATRIC NURSING

BACHELOR OF SCIENCE NURSING

BACHELOR OF THE ARTS, SOCIOLOGY AND HISTORY DOUBLE MINOR

BACHELORS IN ENGLISH AND HISTORY

BACHELORS IN HUMAN RESOURCES

BACHELORS OF ARTS. MAJOR PSYCHOLOGY

BACHELORS OF BUSINESS ADMIN IN ACCOUNTING

BACHELORS OF FASHION DESIGN AND TECHNOLOG Y

BACHELORS OF GENERAL STUDIES

BACHELORS OF SCIENCE IN NURSING

BACHELOR OF APPLIED DESIGN IN INTERIOR DESIGN

16



BACHELOR IN INFORMATION TECHNOLO GY.

BACHELOR OF FASHION TECHNOLOGY

5 BBA
BBA - EL
2 BBA - ENTR
BBA - HR
BBA ACCOUNTING
12 BBA ENTREPRENEURIAL
4 BBA ENTREPRENEURIAL LEADERSHIP
BBA ENTREPRENEURIAL LEADERSHIP AND MANAGEMEN T
BBA HR
BBA HR MANAGEMENT
BBA HRMT
3 BBA HUMAN RESOURCE MANAG EMENT
11 BBA IN ACCOUNTING
BBA IN ACCOUNTING - CO-OP
BBA IN ACCOUNTING WITH CO-OP OPTION
4 BBA IN ENTREPRENEURIAL LEADERSHIP
BBA IN HR DEGREE
3 BBA IN HUMAN RESOURCE
2 BBA IN HUMAN RESOURCES MANAGEMENT
BBA IN Psyc
2 BBA:ENTR
2 BBA-ACCOUNTING
BBA-ACCOUNTING COOP
BBA-HRM
3 BIOLOGY
BOA - PSYCH MAJOR
BPN
BPN
BPN
BPN
11 BACHELOR SCIENCE NURSING
3 BTECH
10 BUSINESS
BUSINESS - ACCOUNTING
18 BUSINESS ADMINISTRAT ION
9 BUSINESS ADMINISTRATION DIPLO MA
2 BUSINESS DIPLOMA

17
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BUSINESS MANAGEMENT

BUSINESS MANAGEMENT - HUMAN RESOURCES

15

BUSINESS MANAGEMENT DIPLOMA

BUSINESS OF ADMINIST RATION OF HUMAN RESO URCES

BUSINESS PROGRAM

BUSINESS / GENERAL

CADI

CISY CERTIFICATE

COMMUNITY CRIMINAL JUSTICE

COMMUNITY CRIMINAL JUSTICE BA

COMPLETED MILLWRIGHT

12

COMPUTER INFORMATION SYSTEMS

COMPUTER INFORMATION SYSTEMS CERTIFICATE

43

CRIMINOLOGY

CRIMINOLOGY (ASSOCIATE OF ARTS)

CRIMINOLOGY C ERTIFICATE

CURRENTLY IN AA, TRYING TO GETIN BA ENGLISH

DiIP. BUSI. ADMIN .

DIPLOMA

DIPLOMA FOR BUSINESS MGT

DIPLOMA IN ACCOUNTIN G

DIPLOMA IN ARTS

DIPLOMA IN BUSINESS ADMINISTRATION

DIPLOMA IN BUSINESS MANAGEMENT

DIPLOMA IN GENERAL BUSINESS

DIPLOMA IN MARKETING MANAGEM ENT.

DIPLOMA OF BUSINESS ADMINISTRATION

DIPLOMA OF BUSINESS MANAGEMENT

DIPLOMA OF CRIMINOLOGY

DIPLOMA OF MUSIC

DIPLOMA OF CRIMINOLOGY

DOUBLE MINOR BA ENGLISH/HISTORY

DOUBLE MINOR IN HISTO RY AND ENGLISH

ELS

ELST AnD FINA

ENGINEERING TRANSFER

ENGLISH

ENGLISH STUDY

ENGLISH/ MODERN LANGUAGES

18



ENROLLED IN ENGLISH BUT HAVE BEEN STUDYING BUSINESS

ENTR

ENTREPRENEURIAL LEADERSHIP

ENTREPRENEURIAL LEADERSHIP BBA

ENVIRONMENTAL PROTECTION TECHNOLOGY

EPT

ESL

FASHION MARKETING

FASHION

FASHION DESIGN

FASHION DESIGN AND TECHNOLOGY

FASHION DESIGN AND TECHNOLOGY DEGREE

FASHION MARKETING

FASHION MARKETING CE RTIFICATE

FINE ART

FINE ARTS / BUSINESS

GDMA

GENERAL BUSINESS DIPLOMA

GENERAL STUDIES

GENERAL

12

GENERAL ARTS

GENERAL ARTS (COMPUTER SCIENCE)

GENERAL ARTS DEGREE

GENERAL ARTS STUDIES

GENERAL BUSINESS

GENERAL BUSINESS CERTIFICATE

GENERAL BUSINESS DIPL OMA

GENERAL NURSING

GENERAL STUDENTS - BA

55

GENERAL STUDIES

GENERAL STUDIES - ARTS

GENERAL STUDIES - NURSING

GENERAL STUDIES (BUT GOING TO ENROLL FOR ENGLISH BA)

GENERAL STUDIES BACH ELOR

GENERAL STUDIES / ASSOCIATE OF SCIENCE S

GEOGRAPHY

GERMAN COURSE

GNUR

GRAPHIC DESIGN FOR MARKETING

19



GREENHOUSE AND NURSERY - HORTICULTURE

HISTORY

HISTORY MAJOR

HISTORY/ PSYCHOLOGY

HORTICULTURE

HORTICULTURE APPRENTICESHIP L EVEL 2

HORTICULTURE APPRENTICESHIP LEVEL 3 & 4

HORTICULTURE LANDSCA PE AND DESIGN

HORTICULTURE L ANDSCAPE APPRENTICESHIP, LEVEL 3

HORTICULTURE LANDSCAPE DESIGN

HR POST BACC

HRMT

HSRCA

HUMAN RESOURCES

HUMAN RESOURCES BBA

HUMAN RESOURCES MANA GEMENT

HUMAN RESOURCES MANAGEMENT BBA

INTERDISCIPLINARY DESIGN STUDIES

INTERIOR DESIGN

JOURNALISM

LANDSCAPE HORTICULTURE - APPRENTICESHIP

LEGAL ADMINISTRATIVE ASSISTANT / CRIMINOLOGY

LEGAL ADMINISTRATIVE STUDIES

LGLA

MAJOR HISTORY MINOR SOCIOLOGY

MAJOR IN BIOLOGY

MAJOR IN GENERAL STUDIES

MAJOR IN PSYC

MARKETING

MARKETING DIPLOMA

15

MARKETING MANAGEMENT

MARKETING MANAGEMENT CERTIFICATE

MARKETING MANAGEMENT DIPLOMA

MILLWRIGHT

MIRCOECONOMICS , GEOGRAPHY INTRO TO THE ATMOSPHERE, MARKETING

MUSIC

MUSIC - GENERAL STUDIES

MUSIC - UNIVERSITY TRANSFER

NO PROGRAM BUT | AM WORKING TOWARDS A GEOGRAPHY ASSOCIATES.
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NOT SURE.

NURSING

NURSING (BSN)

PHILOSOPHY

POLITICAL SCIENCE

POST BACC DIPLOMA OF HUMAN RESOURCE

N O AN NN

PR

PRE-NURSING COURSES

PSCM

PSYC NURSING

PSYCH/ SOCIO

22

PSYCHOLOGY

PUBLIC RELATIONS

REGISTERED PSYCHIATRIC NURSING PROGRAM

SCHOOL OF HORTICULTURE

SCIENCE

SCIENCE TRANFER PROGRAM

SCIENCES

SOCIOLOGY

SPARK

SPECIAL EDUCATION TEACHING ASSISTANT

STRUCTURAL DRAFTING DIPLOMA

TRANSFER STUDENT

UNDERGRAD

UNDERGRADUATE PROGRAM:. ASSOCIATES OF ARTS-GENERAL SCIENCE

UNDERGRADUTE DIPLOMA OF ACCOUNTING

UNIVERSITY TRANSFER REQUIREMENTS

VISUAL ART
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Appendix C: Comments by Respondents W ho Have Never Used the Library

Q2 If you have never used the library, please tell us why.

In person:
- So far, | have had no need to use the library.
- | stopped going there to study . The concrete walls and ceiling in the upstairs "Quiet Study Area" magnify
the slightest sounds, resulting in a not so quiet study area!
- No need for any books . Already have textbooks and alternative sources.
- | can find a lot of material by using the library's website . Such as Law cases.
- | take computer classes, books in the library have no use and | don't read book s in my free time for fun
either.
- I have used it once in CRIM class thatés about it | haven't had
- | only use the study rooms.
- | dondét really know where the I|ibrary in Surrey is anme.l only g
However, | would use it for studying if | needed to.
- | find it confusing, very intimidating.
- | usually end up going to the RPL to study or do research.
- | use the library less then | otherwise would because there are never any plugs available for my la ptop.
- Between classes and fulltime work, | find | have no time to sit in the library.
- ltés confusing, and the staff are uswually unfriendly when asked
- | never really need to use it . I have a computer at home and always use it . | prefer studying  at home also in
my room, because | live really close to the school so | just study at home . 1 think the only time | actually
needed to use the library is when my printer broke down and | printed out my lab stuff in the library.
- I've only used the library o nce in the 5 semesters | 6ve been there because |
for any of my classes yet.
- Because | take night course from 7 -10 the time that my group can meet is afterwards and the library is not
open then . Weekends when | am free to get together it does not mesh with the hours of operation for the
library.
- Just haven't needed anything.
Online:
- My GNUR program does not require me to use the program but | have been in to use the computers only .I
phoned once to ask about tapes for GNUR . | have never accessed online but two dots showed up in that
column and | couldn't erase it.
By phone:
- | never access the library by phone as | prefer to go there in person.
- Dondét wuse it.Ilbyn plhhomde. think the servicesthelphonese wi |l | be avail abl
- I dondét find any reason why i need to call instead of wusing int
- Sometimes, it is not clearly understand what they said and not enough information that they provide on the
phone.
- | do not like phones . | have a problem with hearing.
- I have never used the phone service as | have either found the information online or have spoken in person
with a librarian.
- | never had to phone the library.
- Never use the phone because it just doesn't seem right.
- Do not need to use the Library by phone.
- I woul d rather talk to the librarian in person than over the phone...that's why i never used the phone in
regards to the library.
- I didn't know using the library by phone was an option.
- | don't use it by phone because | can just as easily use it over the interne t.
- Didndt know you could do by phone.
- The combination of in person and online use is fine, so there is no need for phone.
- Never had the need to phone.
- | don't like using phone :)
Undefined:

- Unnecessary for my accounting courses.

- | haven't had any assignm  ents that have required me to do so very much.
- I am in my first year and haven't found the need of the resources yet.

- n/a (5)
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Misread question:
- The quiet study area upstairs and the group meetings in study rooms.
- Do research and print papers.
- Mostly for studding on my own or using the internet.
- I use both 'In person' and 'Online' more than 3 times a week.
- Because there are great study areas, and help are greatly assisted when you need help.
- | have used it before
- Research papers and personal reading.
- | have used the library to find suitable research resources, both online and Kwantlen's printed collection .I
also use the library to pass time between classes by reading leisurely or using the internet to check

email/facebook when I find myself without muc h homework.
- For internet purposes, for DVDés, and to research for assignmen
- Iltds convenient to come before class and | ook over notes or sta
in class.
- To study or use the computer.
- | use the library regularly to do my homework, or to use the computers to do research or access the

Kwantlen website.

- To study -learning centre  -use computers.

- To borrow music books and CDs.

- For computer access, for a place to study, to use the books as a study resource.

- To study and u se the computers.

- To study in a group or individually, or work on assignments.

- To borrow/return books for class, use the scanner, or use books as reference.

- Studying - reading magazines.

- | have used the library to research for papers, do homework online, print out work that | could not at home,
and simply for leisure (reading and the internet).

- Computers and books for projects.

- For the computer and to print stuff.

- | also use the online way of accessing the library more than 3 times a week, but | can't clic k it.

- To sign out books library is an excellent place to study quietly . It has rooms for class discussions.

- To study and get help from a tutor.

- For research and using the computer lab.

- For research projects and study.

- To study in a quiet and peaceful envir onment.

- Study or read newspapers.

- Quiet study areas . Print assignments.

- To study, and print off a paper.

- Yes. |t 6s a place to study, use the computers and go search the on
help me if | need it.

- For borrowing books that | either need such as research projects and assignments or for my own interest .I
also use the library for convenient computer access to check my e -mail and gather information for projects.

- To get a book.

- For project group meetings, and online resources . Homework assignments on the computers, quiet study.

- To study or take out books...
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Appendix D:

Library Collection Importance and Satisfaction Ratings

Q3 Please tell us how important each of the following items in the Library collection is using the first
scale, and how satisfied you are with these items using the second scale

Importance:
Library Collection Very important Important somewhat Unimportant . ey b, (v .not
lmportant unlmportant used service
Book collection 47.8% (425) 27.1% (241) 13.6% (121) 2.5% (22) 0.9% (8) 8.2% (73)
Print journals 25.3% (224)  28.6% (254)  22.2% (197)  5.9% (52) 0.7% (6) 17.4% (154)
Online journals 55.5% (489)  22.5% (198)  9.5% (84) 2.0% (18) 0.5% (4) 10.0% (88)
doa“tgrl‘)zg‘:eamh 64.9% (574)  22.1% (196)  5.9% (52) 0.9% (8) 0.3% (3) 5.9% (52)
Oor:f;ﬁ:r?&“;ufggsss 0 66.4% (592)  18.3% (163)  7.1% (63) 1.1% (10) 0.3% (3) 6.8% (61)
Video/DVD collection 9.3% (82) 19.1% (169)  33.2% (293)  10.4% (92)  2.0% (18) 25.9% (229)
Library website 51.8% (462)  30.4% (271)  11.3% (101)  1.7% (15) 0.4% (4) 4.4% (39)
Subject guides on the 5 5 o 7 5 5
Library website 35.5% (315)  33.4% (297)  16.9% (150)  3.0% (27) 0.5% (4) 10.7% (95)
Course reserves  29.2% (257)  30.5% (269)  18.4% (162)  3.7% (33) 0.5% (4) 17.7% (156)
Library citation style 5 000 (398)  26.6% (235)  13.7% (121)  3.2% (28)  0.6% (5) 11.0% (97)
guides
Satisfaction:
Library Collection Very satisfied Satisfied SO”‘.e‘that Unsatisfied Ve_ry' Ny [REVEE _not
satisfied unsatisfied used service
Book collection 12.6% (102)  44.5% (359)  26.1% (211)  3.6% (29) 0.9% (7)  12.3% (99)
Print journals 11.3% (91)  34.7% (278)  22.6% (181)  4.1% (33) 1.0% (8)  26.3% (211)
Online journals 18.5%(148)  38.4% (307)  22.2% (177)  5.1% (41) 1.1%(9)  14.6% (117)
doa:]t!lr;,z;:eamh 21.5% (173)  44.0% (353)  19.9% (160)  4.4% (35) 0.7% (6)  9.5% (76)
Off-campus accessto ,, 1o0 (195) 4119 (329)  16.8% (134)  4.4% (35)  1.8% (14)  11.6993)
online resources
Video/DVD collection  7.4% (59) 25.9% (207)  19.1% (153)  3.8% (30)  0.6% (5)  43.3% (346)
Library website 20.8% (167)  47.7% (383)  22.7% (182)  2.0% (16) 0.6% (5)  6.2% (50)
Subjectguides onthe g 19 145y 39796 (318)  22.2% (178)  3.1%(25)  0.6%(5)  16.3% (131)
Library website ' ’ ' ' ' '
Course reserves 14.4% (116)  36.1% (291)  17.8% (143)  2.4% (19)  1.5% (12)  27.8% (224)
Library citation style 55 g0 208) 39706 (320)  15.1% (122)  1.9% (15)  1.1%(9)  16.4% (132)

guides




Appendix E: Library Services and Facilities Importance and Satisfaction Ratings

Q5 Please tell us how important each of the following elements of the Library services and facilities is
using the first scale, and how satisfied you are with these elements using the second scale

Importance:

Very important Important Somewhat Unimpo rtant . VR 2 (VTS _not

|mp0rtant unlmportant used service

Study space 74.2% (665) 16.7% (150) 4.9% (44) 1.5% (13) 0.2% (2) 2.5% (22)
Availability of a quiet | 2y 400 (633 20.7% (185) 3.9% (35) 1.6% (14) 0.3% (3) 2.5% (22)
area to study 70 70 o0 070 270 270
Group study rooms 49.2% (439) 26.8% (239) 11.9% (106) 1.8% (16) 0.9% (8) 9.5% (85)
RIS 41.5% (369) 21.4% (190) 14.6% (130) 4.3% (38) 0.6% (5) 17.7% (157)

rooms online

Reference services
available at Library 30.5% (273) 35.6% (319) 14.4% (129) 2.5% (22) 0.3% (3) 16.6% (149)
Information Desks

Email reference

el 19.3% (172) 27.0% (241) 16.3% (146) 3.8% (34) 1.0% (9) 32.6% (291)

Ask Away chat

; 11.7% (104) 19.3% (171) 16.4% (146) 6.2% (55) 0.9% (8) 45 5% (404)
reference service

Availability of Library
teaching lab  for 23.4% (208) 25.7% (229) 16.7% (149) 5.4% (48) 1.7% (15) 27.1% (241)
study and research

Research sessions
taught by Librarians

(booked by your 17.3% (154) 23.2% (207) 22.3% (199) 11.3% (101) 4.3% (38) 21.5% (192)
instructor)

Availability of

audiovisual 14.1% (126) 21.3% (190) 22.6% (202) 7.0% (62) 2.2% (20) 32.7% (292)
equipment

'S':fvri'('gary loan 32.2% (285) 24.5% (217) 14.9% (132) 2.9% (26) 0.9% (8) 24.5% (217)
Photocopying 55.3% (492) 25.0% (222) 9.6% (85) 1.7% (15) 0.4% (4) 8.0% (71)
Z;':}i';?;:;’m Library ' 4 496 (571) 20.1% (178) 6.3% (56) 1.1% (10) 0.5% (4) 7.6% (67)
Material being o o o 0 7 5
reshalved premptly 44.1% (389) 29.0% (256) 11.7% (103) 2.7% (24) 0.7% (6) 11.9% (105)
Material being in

proper places on 55.8% (496) | 28.3% (252) 5.4% (48) 1.3% (12) 0.4% (4) 8.7% (77)
shelves

Library cleanliness 59.9% (532) 29.8% (265) 7.4% (66) 1.4% (12) 0.3% (3) 1.1% (10)
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Satisfaction:

Study space

Availability of a
quiet area to study

Group study rooms

Reserving study
rooms online

Reference services
available at

Library

Information Desks

Email reference
service

Ask Away chat
reference service

Availability of
Library teaching
lab for study and
research

Research sessions
taught by
Librarians (booked
by your instructor)

Availability of
audiovisual
equipment

Interlibrary loan
service

Photocopying

Printing from
Library computers

Material being
reshelved

promptly

Material being in
proper places on
shelves

Library cleanliness

Very
satisfied

24.2% (195)

17.7% (142)

14.9% (120)

17.6% (140)

18.2% (146)

11.8% (94)

7.3% (58)

13.5% (108)

15.7% (126)

10.3% (82)

15.0% (119)

24.7% (197)

27.6% (221)

21.5% (172)

24.7% (198)

42.0% (337)

Satisfied

33.6% (271)

33.1% (266)

33.0% (265)

28.0% (223)

35.5% (285)

25.2% (201)

18.7% (149)

28.3% (226)

27.1% (218)

24.2% (193)

29.0% (230)

39.0% (311)

34.0% (272)

41.3% (330)

42.9% (344)

40.0% (321)

Somewhat
satisfied

27.1% (219)

25.7% (207)

22.7% (182)

17.7% (141)

17.2% (138)

13.7% (109)

11.9% (95)

14.9% (119)

17.8% (143)

13.8% (110)

13.2% (105)

16.8% (134)

16.4% (131)

17.1% (137)

155% (124)

12.5% (100)

Unsatisfied

7.4% (60)

14.1% (113)

9.3% (75)

4.4% (35)

2.1% (17)

1.3% (10)

1.1% (9)

4.8% (38)

5.5% (44)

2.4% (19)

4.2% (33)

4.9% (39)

6.6% (53)

1.5% (12)

2.5% (20)

2.4% (19)

Very
unsatisfied

3.7% (30)

5.3% (43)

3.7% (30)

1.6% (13)

0.4% (3)

0.3% (2)

0.3% (2)

0.6% (5)

2.4% (19)

0.4% (3)

1.3% (10)

2.0% (16)

2.5% (20)

0.3% (2)

0.4% (3)

0.9% (7)

N/A, Have not
used service

4.0% (32)

4.1% (33)

16.3% (131)

30.7% (244)

26.6% (213)

47.9% (382)

60.7% (483)

38.0% (304)

31.5% (253)

49.0% (391)

37.4% (297)

12.5% (100)

13.0% (104)

18.4% (147)

14.1% (113)

2.4% (19)
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Appendix F: Drop -in session recommendations

QlOb If you answered filyeso to the previous question;inplease | et
sessions you would like to attend . If you selected other please specify

- Finding other effective research engines online
- Grey literature

- Online research .

- Search government publications and websites
- Accounting information.

- How to efficiently find books

- Researching non -digital archives .

- How to use apa style properly

- How to use online Kwantlen library

- Just general knowledge about the library, and perhaps about the school also
- How find good sources

- How to use word, spss, excel, powerpoint
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Question  14a . what would be your top three priorities for improvements to the library?

First P riority by Campus

1% Library Opening Hours
Total All Campus Libraries=165

Surrey
Total=107

A lot of my class mates and | have night classes5@pen

We need the library to open later for two reasons: 1) We need the library facilities (computers, photocopiers, prifBerse)f us car

pool.Weusethd A 6 NI} NB (2 &aiédzRé |yR dzaS AdGa ¥FX

A lot of the time students need the library even after 9 pany students resort to going to SIF Surrey to study and get their work

done because it is open all night and Kwar@®dibrary is closed by 9 p.ifiwe were on longer | think it would help.
Access to library after evening classes.end

As Kwantlen is now a University, and offers night courses to cater to working stuidgus makes sense to make Kwantlen competitive
with other universitiestie library should be open until at least midnightandon $uBdd ¢ 6 KSy Y2aid &G dzRSy i a
Because | work mornings and go to school in the afternoons, | find evenings, especially late evenings, to be the besttitipneeajoy

studying at the librey because distractions are less

Because of work and other responsibilities it more often than not becomes the case that studying and homework lasts badieses

late as 10pmit would be very helpful if Kwantlen had a place that was open 24 tsautisat it provided a good place because sometimes

the library is not open late enough after you get off of class

Believe that the library should be open 24 hours or at least longer on Saturday as we are now a University and all ethitiesroffer
more library time

Classes are fromZ0 pm; should have library at least until 1030 in case need to finish up group work etc

Close too early

Closes early so need to be little longer timdter leaving class at 9.50pm, if we wish to visit library &lways close

Closes early

Closing later on Friday would be very convenient for students who work and cannot make it before closing time

Due to my schedule, weekends are the only times | am able to get to the liblaving a longer day d®aturday and/or Sunday would

benefit me the most

During the day, | either have work or class and the fact that the library closes at 9pm on weekdays can be inconveradredause my

studying is interrupted and | have to find another place that'smofgestudy Many student | know, including | wowud

Every day | want to stay later due to the fact that school keep me alert and awake instead of going home right after my class
Extend library closing hours b/c | know a lot of students work in the mgrand attend class at nightherefore we don't have time to
make it to the library if we have a0, or with a 47 classWe can only be inthe libra 2 NJ v KNA Yy R G(KSy |

Extended library hours would allow me to be able to study for a longeoghef time It is also important to me as | work full time and the

library has short hours for evening and weekerfllease extend the library hours to close later on weekends

For an academic institution that has become afleltiged university, thelbrary is not very user friendlpur hours of operation are
nowhere near as good as UBC or SFJ students that go to school and work all day, the library needs to be op¥n lon

For students who take evening classed (7, it's difficult to have groumeetings after class to review material

Hours should be extended.

NGB

| always have to go to SFU Surrey because the library is not open at convenient hours on the weekends, and not atajl on Sund

I am often doing research in the library late after myssks and its closed at 9! | need more time for research!

| chose the library closing hours because there are many students such as myself who wiank fafid have only the library at school to

get certain resources.

L R2y Qi € A1S 3 Hiogtady laterathight ¢KSy L ySS

| feel the library should be open morning to night 7 days a wikék a university now and it's not open Sundig time to change with
times.

| find that 9pm is too early at the end of semester when it is hard to méttgroup members

| have a fair amount of-I0Opm coursesSometimes | need to swing by the Library to get my books after class or even during the break

Sometimes | just want to spend another hour or two after class working in the Library

| have alwag found myself frustrated that my team and | have been kicked out of the library ever senfdmdyusiness program requires

a lot of team projects and the library closes too early for us to be able to accomplish anything

| have classes during the daydsthe library closes too quickly

| have classes til 7pm and 10pm, and with so many group project, it would be nice to have the library open
| have many classes that are run frori@. | would like to be able to access the library after class if needed

the

L fA1S (2 &aiédzRe G yA3IKG YR ¢ 2Q0t201 Aa y2i f2y3a Sy2daK

| study till late

| take evening classes and the library is closed at @pmould be great to see the library open late just as other universitiegould be
great to see the library opeon Sundays as well

| take evening classes and work during the days, leaving a limited time to utilize the library services

| take evening classes, and would love to be able to pick up books I've placed on hold on my way home, after my festaths§, i
bringing them around to classes with me

| take night classes, and also work and | would like to be able to sit in the library to study rather than home
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| want to stay longer at school to study, some campuses are even open until 3am like B&UJTwdich is open all nite

| wish the library was open later to better accommodate busy students

I work during the day so | need the time at night to get work done

I work in the morning to afternoon, if the library was open later, | would not have to resort to going to other univecsitgstheir library
to study at

| workMon-Fi and the library is not open on Sunday which really affects my work time

| work nost weekdays and only have evenings and weekends to study, so extended hours would be nice

I work | am a director of a sport clubteach | am a disaster responddram a studentExpanded library hours would allow me to better
use my time and to aess more resources

| would like a place to study since the library in my own city (Langley) is not open on Sundays or Saturdays for very long

I would like longer hours on Friday and Saturday especially during Finals because | like having the siptigingfat my school

I would like to access the library on Saturdays in the afternoon after it closes, as | have work earlier.that day

I would like to see the library open later than 5p.on Fridays

| would love to come in on Saturdays and get gthéng done before Sunday so definitely extended hours on Satuitdatill 7pm.

I would more likely use the library if it had longer hours of operation

I'd like to stay until 10pm instead of having to go to the G building to study

LQY | ¥ dentfandil vkok Partiing, @p | would love to have the library open past 9 so | can come after work and get some work
done

It closes way too early

It is important for people that work and are not able to be in the Library during the week to have 8aavdlilable

It would be a lot more beneficial to the students if the hours were extendifahy of us like to study into the night and we find it a lot
easier

It would be beneficial for students to have the library to close after 9lgenause some students have classes that end at 9:50 p.m and we
are unable to go to the library after class when we need to

It would be very convenient to have flexible hours in the library to study.

It's nice to have the option of coming in later in tti@y and staying later

Later classes need information right away from library

Library access is crucial to its uket is open longer more students have access to use it, and to work until their work is done rather than
being forced to find new lo¢ens to work

Library is not open long enough for the students

Like to study late

Like to study till late and on Sundays

Longer hours in the librarptudent need more time to study

Many students stay up very late studying, and if the libraryldidne open longer students might be more productive studying there rather
than their homes

Many times area is needed for group study or assignments and the library is not available after 9:00pm and sometimessedents
f2y3ISNI K2dzNE 2F 2LISNIGA2Y RdzS G2 GKFG FFOG GKFG a2YSGaysSa ¢S Oly 2
More easily accessible for working student.

More study time

More studying time in the eveningsonger hours

More time to study.

Most Degree students have fiiine jobs and can utilize the Library later, after class is out.

Most of my classes is atght. Group work meetings would be nice to have at the library after class instead of trying to look for another
location to have the meeting

Most of the students are not able to study at home and therefore use the library, if the library was open ibagerd allow students to
accomplish more in a given day

Need more hours during weekend

Need to access library during Sunday afternoons

Needs to be open longer/latelt is a joke right now

Often require to continue studies past current hoursopgration as | work during the day

Should be like the SFU library 24 hours apen

Should be open a little bit later to accommodate group meetings and such because the school closes

Should extend the closing hours

So we can study after the last clagslO pm if we need to or students who work can study after work in a quiet area rather than going to
SFU

Some days the library closes too early when | still need access to it

Some students schedule only allow them to use library at night.

Sometimestiere isn't enough time to research for projects

Students like myself who work full time during the day are given a limited amount of time to work in the.library

Students need a place to study and do research and the library hours should be extemdeet tour needs, especially on the weekends
when most students do their homework at this time

{lidzReAy3a a2YSHKSNBE gKATS AdGQa tFiSo

The classes and labs | have sometimes takes the entire day away and having a library with longer hours to study iniort@wdnkvork
better for me SFU Surrey Library is open 24hours and that helps out students a lot

The closing hours are very early

The library closes too early on Fridays
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- The library is the perfect place to study and take notes, the more it is dpemore studying | can get done effectively

- The library needs to be open late hours so that students can get all their research material and have a place to work or stud

- The library needs to be open later as the times they are open are duringcRisizNBE = A F 22 dzQNBE Ay . OfF 4a &2dz OFyQ

- The library needs to be open later for a study space; | don't think that full services are required, just access tpaapiiet s

- The library NEEDS to be open later than 9PM 3 K (i Of I & &t prk oyif Qriced foy§érto the library afterwards, | am not able
to. It is EXTREMELY inconvenient

- The library needs to be open latélany people are only able to take evening classes because of work hours or other obligdtmnenly
get tocampus in time for their clas§hey have no ability to use the resources that are there by.rigft 4§ KS f A 0 X

- The library seems to be closed or about to close when | have time to use it...between class and work | have very linitegb tihee
library and it closing at 9 makes it impossible for me

- The library should be closing at a later time throughout the week

- The library should close at 11pm so people who work during the day have more time after work to studjnitessl, most students
have todrive to SFU Surrey to study after 9pm

- The library should have extended hours, especially during exams where students want to be at the library (where it'squitegt)and
study. Take SFU's library for example, they're open up late and it's always &tlidents studyingkKwantlen student.

- There are many classes which finish at 9:50pm and many students would like the library to be open at that time

- We need the library to be open late, and open on Sundslgsy Kwantlen students are forced to stualyother schools, such as SFU,
which are open 24/7, and we don't get any priorities on spaces to study in, due to the fact that we are not SFU.students

- Well Sundays, a lot of students study, and it would be nice if we had extended hours since weigessityinow

- Work Monday to friday until 5pm so it would being open later during the week and longer on weekends would be better

- Would like to see the library open on Sundays for group meetings

- Would use Library mostly at night.

Richmond
Total=45

- -not long enough

- 9pm is too early

- At the last minute on Friday,| sometimes want to go look for a research book for the weekend but find it has already closed

- Can work longer at the library

- Closes to early class ends at 950...library should at td@st at 10pm

- Closes too earlyNowhere else to go study

- Difficult to return items on time if there are scheduled classes to attend

- Easier for people to come after work without having to worry about closing

- Extended hours on Saturdays

- Haveextended hours during the evenings and weekends

- Having mixed up course hours it would be helpful to have the library open longer

- 1 do not have access to some school computer programs at home and the limited hours makes it difficult for me to coynplete m
assignments on time or to the best of my ability

- | get kicked out at 17:00 on Fridays

- I need a place to study

- |l only have time to work late

- | spend a lot of hours doing HW and need computer times and quiet studying times

- | think the library shold close at 10 or 11 on week nightidy classes end at 10, and in the past | have had situations where | have needed
access to the library to return resources or pick up resources after class, but | have not been able to b&cause it

- | want the library opn longer

- | wish the library would close later on Fridays

- | work during the day when not in school so evenings are the most convenient time for me study

- | work fultime and would appreciate more weekend hours (and courses!)

- | work late often

- I would like more time to use library services and resources and be able to stay later

- I would like to study longer when | am in library

- | would rather work later on campus

- ltis difficult to make the current library hours with working on the side andetones the latethours would help give more flexibility

- It would be nice if the library was open for longer

-LGQ& AYLERNIFYG F2N LIS2LX S GKFG J2dzAIDZRENINE OKF BAaRENE KENBS (K il S Rz

- Library is closing at 9, while students are having classes frd® Therefore, when they had finish their class and if they want to go to the
library and lend some book, it is impossible for them to gefllso, Students who need some room for grup

- Library supposes to open on Sat and Simce students can study at school

- Library times should be available when there are a lot of classes being heltiipm classtimes

- Longer study hours have previously attended University in Lethbridge @adgary; both had libraries open well past 9.pisually 11 or
12 pm

- My only top priority is the library closing hours because sometimes | would like the library to be open a little latesuthn u

- Need extended hours for people who are working, atiltireeed to use the library facilities

- Need more hours that best fit my schedule

- Off-campus access

- Open later
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The hours are pretty good as they are, but there isn't really anything else to improve

The library closes too early for students wiant to study late at night

The library is not open Saturday evenings and this is a time that lots of groups can gather and work together onAdsmj&ctsdays
The library should open on the weekend (Zatd Sun.) for student to study or groppoject thing.

There are very few university libraries closing as early as KwaAtlm | believe having the library closed on Sunday and only open to 4pm

on Saturday is a joke!

We should be allowed to stay longer so we can do work on campus with tilekalty of wireless internet

When 10pm classes end, especially in the BBA program, team meeting cannot be held after classes, when sometimes thatimtéhébe
meet.

Would like the libraries to be open longer, allowing students more time to study

Langley
Total=11

| believe that the library should be open later in the evenifigo, the library should be open later on Saturdaysn not a morning
person, so by the time | would make it to a library on Saturtlasguld have only a few hours left before it closeXan

I have class until 7 in the evenings so for group work it's best to get together in the library after then and stay watiktreedoneln the
past, | have always needed more time after 9pm

| work in the mornings/early afternoons

| work Monday to Friday until 5pm and can only come in on Saturdays (my only day off)

I would prefer longer closing hours because when | havetaZla G A f  wmn L)Y GKSy A Qaddbibméwbrk bedalisel R
AGQa. Ot 24 SR

It would be nice to go to the library on the weekend so that | have a quite place to study that has all the resources | need

Library closing hours would be h&ipbecause some people don't have access to computers at home or don't have such a quiet study
space at home, so it would be helpful if they opened a bit later for students to study

Need more time to study

So that after late classes groups can geetbgr to discuss project straight way

Sometimes when | need to do some work the library is closing.

Cloverdale
Total=2

I work during the day and take night classes, so it would be nice for me to be able to use the library after my class is over
Startclasses late

1% Study Areas
Total All Campus Libraries=162

Surrey
Total=99
I t20 2F GKS dGAaYSa L o6lyd (G2 32 &aiGdzR& AdQ& .Kierdl&e afeds whekeypéoplei 2 Y S 6 K S NB

aren't even studying and justisrupting people

A place to study is a must

A quiet study area is a must (no one is ever quiet at any of the current quiet study areas), and the seating should bsmfor

All the study areas are always occupied

Availability and quality of stydareas in the library are important because they are the only adequate study areas on c@hepns quiet
and comfortable areas are a must!

Because there is never a quiet place to study and | feel | can't even come to school to study becauseigyis so no

Because thereisnostudy ar@a@Sy (K2dzZ3K3X dzZLlJadGFANEBR AdG aléa AdQa | addRe | NBF

conversationsin addition, | have seen people making out on the second floor! Shocked! So was I! $smoiXd

Can be crowded or too loud at times

Currently, there r very few group study rooms at Richmond campus

Due to limited study areas, sometimes quiet study areas are anything but, and people can be quite rude if you polg&lyhiethdo keep

iz 32

it down. Maybe if a librarian had a reference desk upstairs it would keep sonfe 8ft OKF G 1 SNJ R2 gy ddd] AR&E Yy SSR & dzLIX

Easier to study when it is quiet

Easiest to study in a quiet space where there are not too many people around

Group Study rooms book updng peak times

| do not think that our school's study area is quiBdmetimes, the noise cannot allow me to concentrate on my studies

| find it hard to find a quiet area to study in the library

| find that the library has now become a social ahab a library | find it extremely difficult to study when people are talking to each other
and cell phones are ringingihere needs to be better supervision until people get the message thdt thed NI NE X

| go to the library generally just to study

| have a heavy course load and lots of studying to do.

| like to do my work in a quiet area, and the library is the only place on campus where | can sit quietly and do.my work

| like to study in different areas of the library so that it does not feellld® sitting in the same spot for day&specially during exams
when | spend almost every day for at least a week in the library
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| need a quiet and isolated space to be able to study effecti&lydy rooms are usually booked for the times that | needi other study
areas usually have people talkigmonitor would be helpful on the second level to maintain a quiet studyingatm

| prefer the group study rooms as oppose to the open study area available now

| primarily use the library for studying dmm constantly frustrated by quiet areas that are not quiet (they are not well marked by signage
either). | think it should be more noticeable and clearly marked as to which areas are meant for SILENT study

I spend a lot of time studying in the libreapd | appreciate the study areasithough sometimes | get uncomfortable at the tables and
appreciate the addition of the chair8lso | would like the quiet rule to be more strictly enforced..

I'd like to study in a quite area so that | can focustying

In Surrey, there were the long tables but now it has changed to small square tables that are uncomféheplshould have never
changed themIn Richmond, it is all cubicles, which is okay but it would be better if it was an open area

In the library there is not a "silence" policy

In the new surrey libivhere there are new computers on the first floor, and you have a study area on the 2nd floor, you need to put
window "sound proof" walls up so that the loud noise coming from the 1st floes not travel to the second flodEven X

It is hard to reserve a study room during exam times

It's easier to study in a room where there's less outside distractions, and you can work with your group without disithetisig
LiQa oKIFId L dzasS Yvyzai

LiQa KFNR G2 .0221 | &addRe Ne2Y

Langley campus is currently lacking in individual and group study. &@e#screasing study areas it would help eliminate the amount of
students having to meet in the cafeteria for group meetings

More available space #t is quiet More available study rooms

More quiet and comfortable areas for studying

More study areas closed off from other people, but still leave an open feeling so one can explore for books

More table and cubicle spacedore quiet areas, less aafy couch chairs

Most of the time quiet study area is not so quiet, can hear the noise from computer area/non quiet study area, and studgundm
proof is reallyreally bad

Much of the time I'm at the library, | have trouble finding an outlet tagoin my laptop, and a table to work.&lIso, | am constantly
RA&NHzZII SR 08 &aGdzRSyidQa OStt LKz2yS O2y@SNElFGAZYaA

My main use of the library is somewhere to go study

Need more private study areas for individuals

Need more quiet study area, ardpecially more group study area, where there are rooms for the group study

Need more study rooms as the groupidy area can get a little loudut think the additional study areas in the new Surrey library are
great!

Need quiet places to study

Needsto be quieter

Never enough space to study and study quietly, can always hear someone talking or walking

Not enough

Not enough QUIET study areas available to students during daytime

Not enough study area to study specially midterm week

Not enoughstudy rooms

Not enough study spac@&he library is crowded often

Not enough work space for everyone that wants to use a table most people end up studying in the open area in buildingegsbut i
uncomfortable

Often times the study rooms are packédring midterm seasan

Online place to meet groups on campus

People are NOT quiet in the study areas, even the quiet study aréa&ing on cell phones or talking to their group in loud voicesore
group study rooms as well as more strict guidesi to be quiet...It's why | don't study at the library

Quiet areas are not quiet

Quieter areas would be nice

Required for concentration and stress decrease

Should be made a no cell phone area.

Some areas have large tables, or comfy chairs, whtunk we don't need inalibrary G Q& KIF NR (2 A&.filkeRéesmalérk (K238 32
tables that hold 4 people

Some of the rooms aren't big enough for our study groups

Some study areas even though they are quiet areas are quite loud

Sometimetoo noisy in the library for individual study areas

Sometimes | can't find a quiet place to stutgually it is good, though

{2YSiAaYySa A0Q& KIFEINR G2 YSY2NAIT S (GKAy3I&a F2N) SEFYad 6KSy Al A& y2rae
Sometimes when you go to different study areas people nave quiet especially in the quiet study areas so | think they should make
more so those who like to study very quietly could go there

Study areas are usually too dark or not quite enaugh

Study areas at the Surrey campus are ldtxeken the ones desigted at 'Quiet Zones' are loud which make it difficult to study

Study areas because they are important and students need quiet places to study and do homework

Study areas need to be more comfortable and less noisy

Study rooms are no well manageduhave to book them but then people use them during the time you booked

Study rooms book up pretty quick, it would be nice to have more available
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- SURREY CAMPUS: The tables were removed from the first floor and replaced by. E@rsheally, |, alongitih many others prefer
sitting in that area either individually or in pairs/groups but now tables get taken up very fast and students withXa lot of

- The library is has been beautifully done, but there are no real quiet study.dreasecond floor is ceidered quiet study, but it's usually
very loud because you can hear everyone in the computer area and downstairs tables, the voices, footskeps, and

- The library study rooms are not insulated very well at all for soWfiaken | book a group study room,drchear every single word from the
nearby roomsThis is very noisy and distracting

- The quiet study areas are NEVER QUIET

- ¢KS &ALN OS dzJadlkANE R2SayQié asSSy (2 0S8 dziat Al SR LINRLISNI &

- The study areas are not quiet enough, also there should be silent RO@MSThat would be much more convenient

- The top floor of the surrey campus should be kept quiet!!

- There are not enough study rooms, which are extremely important when you are a business student, needing to meet withugaur gr

- There are so many stients atkwantlen and many of them study in the hallways because there just isn't enough space in the library

- There aren't many SILENT study areas

- There is no control over loud peoplehave not been on the second floor and it be quiet

- There is naoom for group studyMore room needs to be mad&Vith the addition the library is huge yet there is a bunch of wasted space
that could be used for group studispecially in the back of the library by the computers where there were a buKch of

- There is nbenough quiet areas to study

- There is often students talking loudly in the "quiet" area of the library, this makes it hard for me to get the work dohedhdd like to

- There should be more group study rooms

- There were times in which | couldnibdl a spot to study

- These options are the only ones that apply to.inenly use the libraries for studying, meeting group members, working on the computers,
during late night hours

- To get work done with little distractions

- Toloud in the study areas study.

- Useful for studying

- Usually hard to find space to study during busy times, and when there is an available area to study at it is véNgatispre quiet
areas.

- Vital to have a quiet place to study

- we could use some more quiet study asedecause people normally come chat in the library and sometimes ardigergtive especially
in the back area

- We need a place to do group work

- We need more study rooms were a group of people can discuss information without disturbing anyonatisetindying alone outside

- Whenever | go to the library, it's to studysually, study tables for one or 2 people are taken, so | am left sitting at the larger tables in
louder areas

- While there are study areas available, the only way youccercentrate or actually study is with ear plugs or headphones in.

Richmond
Total=48
- -Needs more plugs for laptopsnore quiet study desks
- During exams week or other situations, there are not enough study area for students to study
- Everyone studies! Thus, the study area should be a key focus to ensure studesuméogable and uninterrupted as they study
- DNRdzLJ a(idzRé NR2Ya INB I 322R LI I 0S (2 &dddRedddK2 S ISthNbookkdS NEQa y 2 i
- Group study rooms are always booked
- Hard to find seats/table space sometimes
- | chose study areas because at Richmond campus these areas seem to be sparse and very hard to come by
- I need more outlets for laptops
- | often don't go to the brary because | know there is no place for me to sit and work on my laptop
- | think that if tables were provided for students to study on instead of only study désksot sure about other students but | would
rather study in an open space where | ¢dap my materials out instead of in a smaller space
- If study rooms are booked, often there is no space left in the library to work, especially if you are in a gredppeople
- Insufficient group study space
-LGQa Ftglea O2fR Ay GKS &aiGdzRe | NBlao
-1Qa Ffglkéa FdZAf RdzZNAy3 Yda 2N FAyYyLFE LISNA2ZR
-LGQa AYLRNIIyd G2 oS FotS (42 0SS t2yS Ay GKS addzRRe FNBIF Fd Fff GAY
-LGQ&a GKS YIFAY NBlLaz2y L dzas GKS £ A0 NI NE
- limited area for studying; can fill up quickly
- Many areas are occupied
- More study areas
- More study areas because the library is a quiet place
- Need more study areas, cleaner study areas, with quiet zones enforced strictly
- Need more study room shoukd
- Need more study rooms or moge/ailability?
- Not enough space
- Not enough study areas and studyoms
- Not enough study rooms
- People sometimes occupy the study areas too much that it fills up almost all the study areas especially during the pébRpmodsm).
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People talk LOUDLY and eat in thésibrarian did NOTHING

Should be clean up arrdpair the clock

Somehow, people still chat and doesn't turn off their cells at the silent study area!!

Sometimes the study areas are overcrowded and noisy

Study areas are often crowded with people talking to each other

Study Areas fill quickly andany of them are uncomfortable or don't have outlets nearbylémtops

Study areas within Richmond campus library are always crowdeduld be nice to be able to study somewhere on campus other than
the cafeteria Once upon a time program studentadhstudy rooms within their wing that they could go to in between classes

Study rooms always fully booke@ubicles, while available, lack power outlets for laptops, which negate the need to use a "computer
station" if | bring my laptop

Sudy rooms arealmost always full ..its hard to book one

The Study area's are not enough, the Rooms are constantly booked before hand and there is not enough drop in space

The study areas are average, but it would be nice if they were a little more open andiegtrac

The study areas in Richmond campus has a lot of seats for stuientgver, the lights are not bright enough, and there is not enough
outlets for laptops

The study rooms/areas are very effective in helping students like me study and learn, hothie\&udy rooms are in need of some
renovations For example, some of the study rooms need better lighting and windows that students, themselves can opén for fr
There are limited study rooms and the study cubes do get noisy because they are cltdtptuer.

There are no more place for studying special during the exam period

There aren't many quiet study areas available in Richmond and Surrey Campuses

There could be more room for this, as the library is an ideal place of.study

There is a vergramped feeling to the study areas

There is limited space for meeting with groups

There needs to be quiet study areas with laptop hookijere only a couple if u get lucky to get a cubical near a Glubicals are
horrible. Can we have some open tek in the library?Not everyone can concentrate in a noisy cafetefiae libra.

There's often not enough space or electrical outlets for studying in the Richmond library.

Langley
Total=15

A more comfortable study lounge area would be helpfoljches please

Group working environments are essential

| have had some problems with the meeting roométh lots of big problems going on in the business classes, they are vital for group
meetings They are often full or booked

It seems cramped soatimes, or | find myself looking for somewhere to sit and there is no more seats left

It would be great to increase group study areas

LiQa 3J22R (G2 KIF@S | LXIOS 6KSNB L Oly 32 (2 aidzRe gAliKz2dzi y2rasSo
More study areas, so they can be available to eveeyon

Often at peak times of the day every row of study areas are in use by betw&gredple, many having discussions

People in the library are often noisy, talk a lot in the computer lab, and sit around yelling in the study rooms

Some days there are methan 3 people in each of the rows of tables, along the far side wall

They usually talk to each other making it hard to study so then | get to go to class only knowing their conversations

Study areas are a bit too rigid

Study areas at Langley canspare often in use

TheSurrey campus is really loud and study tables are centrally located in a very busy area

There are many students at Kwantlen and not enough room

Cloverdale
Total=-0

1%t Online Research Databases
Total All Campus Libraries=131

Surrey
Total=77

-can work from home, good service, but doesn't necessarily need improvement (it's merely important)

A lot of students use online database a latspecially away from campussaves a lot of papers too when we don't have to print them
out..it's easy access online

All my research is done online

As a psychology student | am always searching for online articles, either for research papers or for personal fieerésitKwantlen
does not have enough online articles that the interlibrary loans sometimes take too muchawimg access to a

As they are, the databases are too limited; need greater breadth

Because I'm taking up nursing and online journals are verylidpé y i G2 YS F2NJ Yé NB&aSFHNOK LI LISNE | yR
article online

Because these are the life blood of my progrdBBA | ENTR)

Better understanding of dathases and finding scholarly journal&ery useful for BBA Program.

Currentdatabases are too small and intiforary loans take too long or are never completed.
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Databases are one of the most efficient resources for obtaining information

Didy Qi KI @S Sy2dzaAK YIFGSNARFE tFrad GAYS

For criminology, there are only 3 research datalsaSemetimes you cannot find anything in either of the 3

For easier access at home

For my classes that are online

Generally, | have found the research databases pretty gdodever, as I'm getting into more specialized study in 3rd year, | find that
can't always find what | need

Hard to find relevant articles

I am a nursing student, and | use the online databases all the tifimel that often the articles available in full text are limitédwould
benefit my education to have greater accéssealth and medical related databases with full text access

| do most of my research online and | would like to see more academic journal articles available

| do most of my research online for psychology

| don't know how to do Online research dhteses since Librarian announced us three year lagant to learn how to do on online
research

| find these extremely useful for researefand extremely frustrating when | am not able to access what | need

| like to be able to do most of my reseammhhome

| like to do research anytime of the day, including late at night when the library is closed

| often have to use interlibrary loan from UBC, SFU or some other big university in order to research my papers andfgrgeziare
additionaldata bases for psychology, | would love access to them

I only use online journal database, however | am constantly having to access the database from my friends who attertdsdffterisn
because the Kwantledatabase does not have enough literature for what | am studying, psych nursing

| sometimes do not find appropriate research articles on the online data bases

| spend a LOT of time looking for articles through the online databases for every courdenigtish to Geography!!!

| tend to use online research more than | use print resources

| think the online research databases can be organized better and easier. 6 lussearch information for a project | use this search
engine, and many times | ha to resort back to Google because the search engines are sort of scafengd be X

| think there is so much knowledge out there that we as students are missing out on due to insufficient databases

I think we can have more articles online for imata UBC has a much wider selection

L GKAY]l 6S ySSR (2 KIFI&FS Y2NB | 00Saa (2 FdzZ f LINR Yy ltioschgoltaigéth Yol yif Sy
book or journal

| use journal articles in my field of study and the detse seems to be too limited for what is out there

I'm most likely to use the research databases

Improvement on the online articles some of them are not good for using in a paper

Insufficient sources for PSYC info database

It can be very frustratig researching a topic in a database and finding that Kwantlen students are not able to access MANY of the articles
that are search results

It is more convenient to do research at home than in the library

It is the easiest and fastest way to accessdamounts of information for research

LiQa GKS NBazdzNOS L dzas8 GKS yvYz2aid FyR & adOK ¢2dA R tA1S
Many students do a lot of research for their field so adequate research databases are needed

More convenienceo search resource at home

More information

Most convenient way to do research for busy students! | shouldn't have to borrow my UBC friends' student info and usésthesed
Most of effective journals are never available as. pdf

Most of my classvork requires journal articles and it is great to be able to collect that information from hikmantlen websites
generally are confusing and frequently do not work properly

Most of my research time needs to be from home; therefore, | need online sicces

Much of the time, | cannot get access to articles that | need for my research papers

Need more avéable files in the library

Need more full text documents, rather than just citations

Need more fultext online articles to be available, ratherath interlibrary loans

Not enough full text articles online

Online access is very convenient and does require photocopying or printing (environmentally frigmaihg)often been frustrated when |
find out that the library does not have access toeatain article, which | imagin@2 d2f R 6 S NBYSRASR o6& a4dzoaONROSX
Online research databases are what | use for all my courses therefore it's most important to me if it were to be imprioed there is
anything significantly wrong with it now; it's adws nice to have improvements though :)

Online research databases are key to findingadate information Books are generally out of date when they are printeddY Ay o6dza Ay Saa
| need to have ujto-date information A best practice from 1988 does natlp me now

Online research is accessible and the most readily.used

Online support was not satisfying and not much information was provided

Phasing out the usage of physical books and introducing electronic ones

Provide better quality research mafats without having to step foot in the library and deal with an overcrowded parking lot!
PSYCH major needing access to research databases

Sometimes | have trouble finding online resources through the data bases or things come up that are not wdedul'to researching'd
like more options

Technology is the future
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- The databases are very large already, so this is not a huge priority, but there are times when it is difficult to traak davete online

- The most convenient way to work on thesearch paper

- The resource | use the most.

- There are not many journal articles that are in PDF full text on the Kwantlen Databases

-¢KSe INB ({AYyR 27 Wenyfdinezbohtfieh. AF &2dz KI Sy Qi

- This is how | make the majority of library resources

- This is my most used resource from the Librarge the articles database almost once a wédany journals are not available in full text
online- would like that improved as well as additional databases

- This is the most important library service for imysiness program cannot imagine going back to driving from library to library trying to
find books again

- This is what | use most often so enhancing this area of the library would always be helpful to me

- To be able to access more articles from honfeere a great majority of studying is dane

- Unable to attain certain journal articles required for nursing papers

- Usually do research at home using journal articlesould like more selection

- Valuable tool foresearch

- What | use most

- Would likemore databases, specifically subject specializing ones.

Richmond
Total=4

- Able to do research offampus, according to our scheduleskifary hours are not convenient.

- Because all my courses use online research databases to write essay.

- Because foevery class journals are required for written responses.

- Because it can often be difficult to find several articles on the same topic (which is often required for research papers)

- Can be expand to statistical articles or records or related information

- Can sometimes be hard to navigate for students who have had no prior experience

- For quite a few of my classes | need to be able to use-aéewed article and feel there are not enough within our reach on the online
research databases

- For some courseinstructors feel other schools have better online databases for the types of research we need to do

- | enjoy having the option to look up information online at Kwantlen, and also at my Hafoenot think that these need a lot of
improvement but | wou like to see these continued to be used throughout my time at Kwantlen

- | find the research function very difficult to use

- | think for most students, the online research database is the most helpful in finding all the information redlgtédat itis bad now, but
if something should be focused on, this | believe affects most students enrolled in one way or another

- |l use it the most so improvements are also good

- | was doing a research paper last semesdtésund out there is not much info on thdatabase

- In my field of study the information is changing constantly so increased availability of online research articles (moaadisptaction of
full-text articles) is more important than bookhich go out of date so quickly

- lItis important fa research purposes to have an abundance of useful databases

- Itis very helpful when at home to have access to the research | need without having to go to the library

- Itis very important to my area of study having to research journals anline

- It's alittle confusing to use and not all the databases are that easy or well to use

- It's always very important when the library has a wide range of research databEieenight be able to locate certain information that
we're unable to find elsewhere

- Itsgmd as it is, but if it could be improved in anyway, added to, or whateliat,would be cool.

- Larger search tool

- Many important journals have not been available

- More computers

- More databases and articles are needed

- More journals would be veryelpful.

- More online information means more studying and less time wasted trying to get to the library

- Most of the time | research on the internet fir8o research database is important to.me

- Most of the time the articles that | need are all fromhet universities| wonder if we could have a copy ourselves

- Need more updated resources for research

- No Safari books online / most databases are not catered to my studies / are not online available

- Online database seems smallii Q& A Y LJudehts afelabldit&do theirde§earch even when they are at home

- Online databases provide more to everyortere is no limit to copies or availability

- Online research databases are most important when doing research papers and usually the mostotnveni

- Online research databases are very useful when researching dnlined | 3INBF G KSf L) F2NJ NBaSI NOKAy3

- Online research databases so that we can gather more info for class work

- Some of the databases are not too helpful at all

- Some search engine® ahot generate the correct results

- Sometimes it is hard to access certain articles in the databases and it is confusing trying to find the right database

- The research databases give me very broad answers, when | am actually looking for somethieg specifi

- There are journals we cannot obtain through PDF forms ertliat cause research difficult.
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frustrating and slowsvork.

- Use all the time for research so more databases gives more journals available

- Use the most often

- When writing a term paper there's nothing more important than the online research database.

Langley
Total=10
- Do most of my research from home
- Easier access to more information would make writing papers easier.
- Easiest do use from home
- For my music courses online resources are very helpful for getting a broad understanding of our topics
-l always feel like the information | research is Menjted.
- I mostly use online research and haven't been able to find more up to date items in the business section
-l use the online research for my courses, and | find it very helpful, though occasionally | would like more selection
- ltis easier to fid things when they are online
- Many times when I'm researching a topic | cannot access the article from the dat#isefsestrating knowing there is info out there that |
have no access to
- Most courses need to research on the online databases.

Cloverdile
Total=0

1° Book Collection
Total All Campus Libraries=130

Surrey
Total =63

- A more extensive book collection is essential for students in their courses

- Because for nursing program, we have to write a lot of papers that are mostly researc&oypiewould be best if there are more stuff
that | can look at for reference and such

- Because the depth of the Kwantlen book collection is in serious need of expansion in order to be considered a Uniamgsity Libr
Particularly in the area of PoliitScience books

- Book collection still minimal, including the stuff on history

- Books are always the most useful source for mySelmetimes it is difficult to find a certain book as it is not owned by the library or it is
out on loan Multiple copiesof certain books might also be useful

- Books required by the courses need to be accesgegublic library/

- Quz easy to get ha

- Due to online material, the book collection seems to not be as big a priority, but books hurt the eyes less when formhdftr &ing
bouts

- Good to have many books to choose from so you get more than enough information

- Had many issues with dropfdfoxes

- | do not feel that our very expensive new library has enough resources interms of hodkg | £ £ F2NJ G KS 4+ GSNJ F2dzy i Ay
have preferred more books instead

- 1 do not want to spend money on books that | can borrow from thaufip

- I don'tjust rely on the internet for information as | like to read a 8a for some of my research, | definitely turn to baoks

- | had been recommended many books to study from by students from other univerkitias disappointed to find thatur library did not
carry them

- | had some troubles finding the right book for math assistance

- | have a hard time finding the latest edition of a particular book or there are no books with the relevant information

- | need better Japanese study materaid couldn't really find one that is at my level

- | often use the ILL service as the books are not available here at Kwanilenld be nice to have the books more readily available

- | think that the Kwantlen Library needs more books

- I would like b have a lot of choices of books to choose from

-l would like to know which section holds certain books without having to ask where | can findighBhs art history

- | would rather look in books than speak with someone so the collection of bookpastant to my study habits

- I'm old fashioned and prefer using books for research rather than online sources

- I've never been able to find the book I've needed for projectslégcvery inconvenient if there aren't enough books available to even have
aglance at the material

- Important to be up to date

- Itis important for a library to have enough books on the topics the university is teaching

- Itis often hard to get copies of books around essay times, as there are only one or two aviitable are several classes researching the
same subject, it is almost impossible to get a hold of one of the books unless you grab it early in thé¢ semes

- It often seems that the books on topics | need are somewhat out of. étadeems that the collection shoultk culled and replaced with
more current titles

- Just to have a large variety of books available to read
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Lots of subjects atwantlen- would like a larger collection befitting its university status

More book collection will save the students ttreuble of going to the UBC or SFU library in search of a book plus more than one student
will be able to loan the book at a time

More fine arts book collection would be nice

More research material.

Most of the books that | get are from intdibrary loans and not from Kwantlen

Need a larger variety of sourceé3ften have to go find books at additional libraries

Need more available sources for assignments

Need updated books for academic subjegtstory, English.)

Needs more variety.

Newer material

Not enough books

Not enough material in certain areas of study

Not necessarily more books just more of the same books so that more than one person can take them out and so that yotoare able
renew them if needed

Now that we are a university we need a book collection that reflec8titdents are tired of going to SFU and UBC for books when there is
not enough time for interlibrary loans and hours of operation that reflect our needs

Rarelyare the books that | require available at the library

Reading destresses me

Sometimes | can't find the books that | need for my report, and | don't want to rely heavily on the internet for sbladieg a hard copy
is also easier on the eyes instkaf having to read from a computer screen

Sometimes not easy to find

{2YS GAYS ¢S R2yQil KI @S o6221a dGKIG 4SS FNB GNEBAYy3 G2 FTAYR GKSY

The book collection is pretty good but the more books the betBametimes the books on certain subjects are a bit old

The book collection needs additional books for the History M&jam always ordering books in on ILL and it would be convenient if the
books were in OUR library, instead of at SFU

The library appears to have a fairly small collection at the moment

The more books we have the more likely it will be | will find what | need

There are not Asian history books and | am having to go td@ltoper material.

There is need for more copies of books so when we need the book we do not have to wait f@tiirp it because someone else has put
it on hold

There is very limited collection (in fact almost no recent or relevant collection) of books on stocks regarding: techlysial an
fundamental analysis, swing trading, short selling ktis reallyfrustrating to have to use the public libraries and h

This is the most accessible way to do researches, and it will not harm my eyes

To give our school some culture

To know if | could get the text from the library rather than buying the books

To read a book, it actually has to be there.

To search for reference

We should have more access to book collections instead of waiting for books to come to our campus

While the book collection often meets academic needs, that is, materials for res@drebook collection lacks literature that would be
pleasurable for leisure reading

You can never have enough books to use for academic purposes.

Richmond
Totak45

Because a library should always be increasing the amount of books they have

Because | thik Kwantlen library book collection is not enough and to some issue, very limit of book to choose from

.S01FdzAS AG Q& NXB Pdsbnally hbylievadNatbgolis afe thdtd rafidble than internet

Because the collection in my area of study (gahstudies, but with an archaeology focus) is extremely weak, and the collection overall
does need some expansion

Books are important because it is a librafhere should be a wide variety of books

Books are too old and do not meet my subject needs

Gompared to SFU or even Douglas College, the lack of books at Kwantlen on the subject of Environmental Science is unforgivable
Having a larger book collection that is design related would be a good improvement because all the courses | am talditg eoeides
and we are constantly doing research and sometimes the right books aren't there for the proper research

I am in graphic design and the books available are VERY old, some date back to the 70's and are outdated

| chose the book collectionasriy2 LJ (12 LJ LINA2NAGe 0SOFdAS AT 68 KI @GS Y2NB 062214
to SFU or UBC to conduct research.

| don't like how the books are organized it is very hard for me to find the books | want and sometimes they aopedy ghelved|
suggest a different shelving system that is more accessible and convenient to students so they can have a general idea

| feel that the selection of books in the Richmond Library is somewhat limited and should be expanded

| find many othe books outdated and would like to see newer stuff

| have looked for books in the past and now had them available

| think the library should have some books like hobby books such as some gaming magazines, horoscope books, and oloakieisure
such as cooking think | would visit the library often if they have a selection of books/magazines for hobbies/le}ure ti

| usually end up having to go to other sources for the books I'm looking for
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- | use the books for personal reading

- Library withou abundant books is not helpful and useful

- Limit resources

- Many books that | have needed are not currently in the librahad to get an interlibrary loan and a few times | had to use the public
libraries

- More book selections

- More books orspecific alternative types of construction methods, such as bamboo structures, straw and cob houses, would be great

- More books!

- More fashion related magazines, articles and books

- More Graphic Design Boaks

- Need more copies of single booEstire clases doing the same report will want the same hook

- Not enough variety of books and not enough current books coming in

- Not every time | can find materials in the library as | needed

- Our collection is limited on subjectSor example | may be studyihgw graphic design effects children however | have to look for books
about children as well as books on design when | should be able to find one book that is based on design fir childre

- Please add more textbooka lot of courses' textbooks are not awile (ACCITax, ENTRT...)

- Quicker access/ less wait time

- SFU and UBC have a better book collectiamantlen is a university now so it should certainly improve its library materials

- So that there is a (seemingly) limitless number of books to tefer

- So that we can find the recent of historic information needed on a subject

- Sometimes tk books we want are unavailable.

- Sometimes there is not enough selection

- Sometimes when a book | want isn't available and both interlibrary loan does noithaden't have the time to go to another university
(like UBC) or downtown public library

- The criteria for some papers require that | have read 5 sources and preferring to read books, |

- always need to transfer them from UBC

- The library is tiny; | havto go to UBC to get what | need, which is a serious inconvenience

- The library needs books for student references

- There are many history and criminology books that | am having to search for at different libegigs not having the avaliabkesourses
at the Kwantlen one(s)

- There isn't enough enjoyable books to read during spare time, for example books that may interest the students duriregttieie f

- You can always use new books much of the older books become useless after. a while

- You can never have enough books

Langley
Total=20
- Keeping updated with our studiesso a book collection would be important .
- Alibrary's first priority should always be the book collection, allowing more selection for students in their area cosstuaigents do not
need to see materials elsewhere.
- As a music student, | find that there is not enough variety of topics of books on mudica&g orchestration, symphony scores, etc.)
- Books are tactile.
- For educational and research purposes.
- I mostly use books for classroom work
- | would like to see more recreational reading
- Just some novels to read between classes and in our ounce of fredimangley campus there isn't as many books to choose. from
-Ldoa lrforea oSidtb&NI G2 KI @S Y2NBE asStsSo
- More books!
- Quite frankly the library is pretty good as it stantbad to choose an option, though
- The book collection is good, but could be improved
- The Langley campus doesn't have many history books for when it comes to researchingfgresisays
- The more books available, the less needed are computers and internet, which often are not as.reliable
- There are not a lot of piano boaks
- Wider range of study material

Cloverdale

Total=2
- For all of them just to be able to find more iofmation easier
- More Course reserves

1% Computer Stations
Total All Campus Libraries=91

Surrey
Total=55
- Because it is often very difficult to find an available computer
- Because there never seems to be enough computers available and/or many of tieB1y QG Fdzy OfiA 2y Ay 3 LINE LISNI &
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Computer stations are always full and need to print off notes for class

Computer stations are heavily occupied in the afternoons and it is almost impossible to locate adjacent terminals to groygeteork
Computer stéions are the service | most frequently use

Computer system can be slow and outdated; my top priority would be cheaper printing

Computers are full during peak hours

During busy times, it can be difficult to access one of the computer work stations.

During end of semester it is very hard to find a computer to.use

Every time | have gone into the library to use a computer whether it be for myself or soreksentnere are nomavailable

Every time | go to the library it is mainly to use the compuytarsl occasionally they are all full so it would be a big help if perhaps there
were more computers

Feel not enough stations at the library in surrey

Having good quality computers is very helpEsgpecially when they are all workifgso having enough computers, i know it is not possible
to have enough for every student but having a reasonable amount

| find that there are not enough computers in a efstudy areas

I have long breaks between classes and | often use them to vajierp and do course work which often requires computedon't have a
laptop, so having computers available is important to. me

| have never personally used the computers however they always seem to be full when | am at the library so | wouldntolznghieys

| use computers the most in the libraiyometimes they are all full

| use the computers the most in the librahydon't like that the ones in the main library area are not connected to the server and
sometimes there are distractions ingHah

| use the library to print and to find book#&/hen there are classes in the one lab and students wasting time between classes on the
computer stations, it makes it hard to get done what | have to get done in the limited time frame that | have

I've come in and had a hard time finding available space at the computers

If there are no computers it is difficult to do any work or research

In my field of study, (accounting) | find it is necessary to have computers for access to courses suchtahCiBEAt §chool work, and to
access the M dre) and applications like excethich are often used in accounting

It seems to me that if | arrive in the afternoon, the computers get taken up pretty quickly

It's always full during peak hours

More computer stations all in one area

More places and opportunities to have access to a computer is always better

More upgraded and number of computers are needed!

Need more areas..since they fill up fast

Not enough

Not enough computers at certaimies

On too many occasions | have gotten to the library and there have been no computers free, and

LiQa LyyzeAiy3

Richmond needs more computer stations

So students don't walk around and distract othéfee more computers, the better

Sometimes alhe computer stations are in us&€he more stations the better

Sometimes all the computers are taken.up

Sometimes it gets busy and there are no computer stations

Sometimes there are almost no computers left in the library

Sometimes there are not eugh computers to use and we have to wait for the next person to get up so that we can use the computer
Sometimes there are too many people on the computer, not enough free

{2YSiAYSa GKSNB INByQil Sy2dzaK O02YLJziSNB | @I AflofS

Sometimes when | go to tHibrary, it is hard to find a computer because they are fuithink itwould be helpful tchave more.

Sometimes, when | don't have my lap top it's so difficult to find a computer toTls®y're either taken, or out of ordeNeed better
programs on thenas well, including newer versions of software, including messenger (used to communicate witiXall the

The computer lab to the right of the entrance is often full, and the computer area in the center doesn't support USB caiveslo my
work!

The canputer room can be crowded

The computers are always full with students on "facebook" and doing othemnademic type functions, and | find that annoying when |
need to log on to print my assignment before class and | find myself waitisgibly latedr classust to print | thX

The computers are always packed and it is hard to get a compuften have to resort to bringing my laptop, which may or may not have
a place to plug in

The computers fill up very fast during the week

The library mayieed more computersSometimes when there is a class being taught in the library lab, there are no computers left
The web browsers are outdated and therefore the level of safety while browsing isn't so reassfilsog it would be great if pepps are
enabled for Kwantlen web pages by default, instead of us having to do that ourselves

There are students that use the computers for personal usejust.getting the latest news, emails etc; however some stuslerse
computers for homeworkNot to take away privileges from all students, but more computers to allow studentskoiey S 6 2 NJ X
There are usually not enough computer stations for all the students to woflkhate are also a lot that are broken

Thereis thousands of students and a couple hundred computers..

There should always be a computer available to everyone at all time

28 ySSR O02YLIzi SNB 4AGK ALISOATFTAO a27Fio NBake tdgd baikkd QISY fals aghitgsin & G dzR& g KA
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Richmond
Total=25

- A couple times | have not been able to access a computer

- Because whenever | go to the library to use the computer | can never find one because they are all being used

- Can't find available computer, or people login and veallay, or people are just talking (noisy)

- Computer accesses sometimes are not enough for students tdSoseetimes the computer is all occupied and even for the computer lab
upin the 3rd floor computer lab in Richmond

- Computers always down

- Computes are not enough for all students

- Everyone uses the computer stations and there is not enough for everybody

- Faster computers

- First, at Richmond campus, where | use the computer stations for the most, all computers are slow and absol(Téiisglaot about
Surrey Campus though.) In addition, most of the times | go to use them, especially betweentfiiada.m., they'’X

- | always find that there are several computers do not work at Richmond Library

- | find that the computer labs are crampeddhoften noisy for a libratySometimes there are classes when the computer lab is needed and
this ends up being very inconvenient

- | use the computers often and find they are irritatingly slow and often don't have programs | need for my courses.

- Librarycomputer stations are constantly occupied and can take a long time for access

- More computer stations, sometimes it gets very busy especially when the library's classroom is being used

- Not enough stations to do work when labs are not open

- Sometimes ee all full

- Sometimes the computer stations are all occupied

- The computer lab is the most important place for me to stugiyt, sometime, the room often have a class and the computers outside are
not enough for usLots of computer can't be usdzkcause some students do not drop off or computer gone wrong

- The computer stations in the library provide a silent place for me to do my assignments

- The computers are too slaw

- The computers in the Richmond campus are extremely outdated, and VERYsboshairs in the labs are also very uncomfortable

- The Richmond campus has fewer and older computers than the Surrey campus

- There are limited computer stations at the Richmond and Surrey Campuses, especially when the lab Buiringspeak timeg can be
very hard to get a station in order to do school work

- They need to be updated

- Updating computers could possibly make students more computer literate with the computers of the future.

Langley
Total=11
- Because many people need a place to do their computer related homework, especially if they do not have the updated psagtdays u
Kwantlen such as excel 2007
- Chairs in the computer labs are really uncomfortable (the plastic slightly slanted rollimg).cBi@mble 4 legged chairs like the study space
ones would be nice.
- Computers are very useful for when | need to print things off but my computer at home is not working .
- Every time | have entered the library at the Surrey Campus all computers are Irfindehis very frustrating_angley seems to be fine
- | do almost search for Journals and informations for studies
- | use the computers for homework as well, and would like more listening stations
- It's difficult to visit the library during slow hesiwhen more computers are available
- Newer computer stations and computers like the Surrey LibraryTesenvironment for learning is so much better
- Perhaps make for faster computers, they tend to lag and take a while to load
- Sometimes the computareas get a little crowded
- ¢KSNBQa 0SSy ljdAdS I FSo GAYSa 6SNB GKSNB Klhaydd 6SSy Syz2daAaAK 02YLd

Cloverdale
Total=-0

1% Print Journals
Total All Campus Libraries=33

Surrey
Total=20
- Always looking forward for more journals
- For projects
- Good
- lalways use print journals for research and | never find one in the library that is relevant to my project.
- | can never find ones relevant to my topic
- | print numerous amounts of journals for psychology
- | rely on print journal$éor my courses
- It shall not cost any fee from students
- More journals should be made availabldave had to go to SFU to find some journals for research
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- N/A-Improvements do not need to be made

- Need more not enough of them

- Need these for papers

- Not enough full text journals

- Print Journal, more than anything else, is the type of reference material that's really impoRantonducting researck/sually, | would
find a really interesting and useful journal that was cited on an articlecbuldn't find a copy of it in theXi

- Psychology requires a lot of research and it's better to have the original article

- Research / Paper / Thesis

- Some journal available in one campus is not available in other camMfhemn | just want tdake a look att, it is very frustrating

- That is what instructors prefer for papers and assignments in.class

- There is not a huge variety of print journdlse found that when doing group research a lot of us show up with the same resources

- We use print journals all the time and i find it difficult to find articles searching online.

Richmond
Total=11
- Doing research
- Hard to find some journals
- | use them most
- nla
- Needed for academic courses
-b2d Ltglrea 2FFSNBaRE OFyQld GF1S 2dzi 27
- Now that we students are at our university level, | think print journals are important because they go beyond what we #tedy i
classroom, textbook or even newspapers materi@tlsme of us are less fortunate and are unable to subscribe to sbthese
- Print journals are important when it comes to research for students, and it has greatly improved by giving us differees wdiite
- Research papers.
- Sometimes my campus doesn't have them
- They are very important in keeping with currengiids and issues in graphic design

Langley

Total=2

- |like them

- Keep them current

Cloverdale
Total=0

1% Library Opening Hours
Total All Campus Librarie82

Surrey
Total=18

- 24/7 library!

- Because I'd like to stay at the library for a longer time ebheugh Sundayd think to study There is more concentrate than at home

- Classes start at 8am, and having 30 minutes to print off something that may need reformatting or additional researctefrxice a s
provided in the library isn't sufficien©peningat 7am would even make a big difference

- Earlier Saturdays will allow me more time to do work

- L FNNAGS SINIASNI IFyR L -Kwo@dBmuchprefd ngérdours.AY |1 2NlI2yQa (2 addzRe

- | like to study early

- | think that with longer opening hoursilvhelp students a lot when they want a quiet place for study at night

- | want library to be open longer

-l would like to come in earlier than | already.do

- LT 82dz KFIgS ylY OflaasSas AGQa KFINR (2 e3SiG Ay (G2 dz&AaS GKS O2YLldzi SN&

- Last minute printing before classes

- Open earlier and close later

- Some students would like to study early for their classes and going early maybe the only time they can use the library

- Sometimes our groups need to meet and organize oursdleésre a presentation that is in firstclagsK S f A6 NI NB AayQid 2Ly S
for us to do that!

- The hours currently open do not always work with the working person

- The library and other academic space needs to be open longer on all campusea@sfampdtudents to studyonger hours on the
weekdays (until 11pm, Mondays to Thursdays; and to 9pm on Fridays, as well as longer Saturday hours and-&pnl6arSX

- The library needs to be open Sunday®st students work part time or even full tenwhile schooling

- Too late

Richmond
Total=9
- Being open on Sundays and extending the hours would make the library useful for morning classes
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- | think that we should also open on Sunday, and open earlier than 10 on Saturday

- lwish | can come to thigbrary to study in the morning, Saturday afternoon and Sundays

- | would prefer having the library open on Sundays, as this is the day | dedicate most of my studying and hohtendbkary acts a quiet
and safe place for me to complete the work thahécessary

- If the library were open earlier in the morning | would have a good place to study early in the morning

- My classes vary from day to day and if work part time as well

- Not many hours for students that work falime and study partime.

- Please extend the open time

- The library should have more hours on Saturday and/or Sunday!!

Langley
Total=4
- Earlier open hours
- I'm a morning person, who likes to get things out of the way, so it would be really helpful if the Library was open smoi@e3@am
- More time to use the library
- Would love for the Lagley library to be open Sundays.

Cloverdale
Total=1
- Like a little more time in the am before class

1" Extended Hours at the Information Desk
Total All Campus Libraries=11

Surrey
Total=6
- | chose extended hours at the information desk because sometimes | might need helertgia time n the desk will be closed
- |just need my info to last longer
- | take night classes only so one on one help later would be preferred
- I would like soreone to be there to help whenever | need it
- It would be extended help.
- To be able to accommodate all the students that work later that require assistance at the info desk

Richmond
Total=3
- More time to ask librarian questions and more help
- Sometimestiis convenient to have longer library study hours.

Langley
Total=2
- Able to get more help
- | always have questions; because the library is so big | never know where to go, so having someone to go to with myadeistiioes is
reassuring.

Cloverdile
Total=0

1% Other
Total All Campus Libraries=10

Surrey
Total=6
- Cozinessit's too cementy and drainingSome carpets would be nice and cozier chairs in clusters
- First priority would be having the library open at least 24 hours, such as $flflents are able to study all night in a quiet place
- Make it ook less like a construction zone
- Make the Quiet Study area upstairs more quigte concrete walls amplify the slightest cough or shuStadents also disobey the quiet
study rule by chiiing and socializing, and there is never anyone around to enfbried® / dzNNBy (f & L R2ydid FAYR
- More printers available for late night use and some support if needed
- Quiet areas of study...not enough to post a sign

Richmond
Total=3
- Book organizationThe codes are complicated, and sometimes you can't find a book so you tell a librarian and they tell you that it is
available, but when they go look, they can't find it eith®o there's nothing anybody can do and | am left withouikthe
- Hopefully thereare more plugs available for those that needs to charge laptops as we use it for study for hours beyond the battery time
- More study roomsThere were none available every time we needed them.
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Langley
Total=1
-52yQi. (Y28

Cloverdale
Total=0

1% Library Research Sessions and Tutorials
Total All Campus Libraries=8

Surrey
Total=3
- Alot of things are only briefly covered in class and could be more effectively covered in one of these.sessions

- Main purpose of library is to research and gather infation. Having the ability to know how to obtain them is an important skill

- Not familiar with all the libraries resources and how to access them

Richmond
Total=3
- Because it's important for student
- It could help me with my studies
- Sometime noenough information to use

Langley

Total=2
- Good for new students or students unfamiliar with resources available
- To let everyone know what is available and how toXind

Cloverdale
Total=0

1% Video/DVD Collection
Total All Campus Libraries=8

Surrey

Total=2
- I find that videos explaining the business environment very helpful for classes
- Not many videos in the library on many topics

Richmond

Total=2
- | know that some of the material is dateflwe had more recent items in the collection,
- Students/instructors may find this as a better resource.

Langley
Total=
- | feel the videos are lacking in selection
- | haven't really looked at the collection but | think it is a useful area of material
- I mainly mean CDs and Naxos availabiisya msic student | only need music print or music books available also
- luse alot of DVD's in my course

Cloverdale
Total=0
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Second Priority by Campus

2" Study Areas
Total All Campus Libraries=162

Surrey
Total=96

-1 f2G 27T & dzR Syysel, how 2ngnQ studly ategszhére drehin tite library

- A place to study is very helpful; having more space can accommodate this

- Access to rooms is useful for team projects and privacy, and the library is a central location for members to easily meet

- Again, more areas to sit and study the better

- Also | find that the library is often full, it might be that | am at the library during busy hours, but it would be ghea¢ ifvas more study
areas

- At this point in time, the group study areas are clasEais makes it very hard to groups who wish to practice and/or study mateviatre
do we go?

- Because people are extremely rude, and the quiet study area is never quiet!

- Can get pretty cramped, first floor study area is very noisy

- Cleanliness and dgetness in study area¥ou have improved with the new "ming tone" but there are other noises that can be a hassle,
such as noisy and disruptive students; however, | know that there is no way the library has control over this

- Even with all the new reavations, there still isn't enough areas to stutjaybe if there were more study rooms or quiet areas to do work
it would help

- Having study/quiet areas is great whether they get used for studying or napping

- | always struggle to look for an empty stughace, | find that too many people use the library and sometimes have to resort to the cafe, or
public library

- lam not able to access any of the study rooms on the 2nd floor at this Time is not acceptableAll the other study areas tend to have
noisy people in them

- | don't like the new setup for the study areas

- L R2yQil a$8S$S FyeHK

- | find that although the study area have been greatly expanded in Surrey, they are noisy and many students use the tpigtarea

- | find that it does get quit@oisy on the second floor and that the noise carries up from the first flbee sound carries and it's getting
harder to find areas that sound doesn't reach

- | have only really seen 2 study rooms in the libraitye other ones that | have seen arehe very back and people are sometimes loud
back there

- lonly use the library as a quiet place to study

- | seem to have a difficult time booking rooms..

- L GKAY1l AdGQa AYLERNIIFYyGd G2 KIF@S & Yl yea.lhhte offerShad to rgsert tpkihgtoNte g | @ A€ | 6 S
building which is way too noisy to concentrate

- | use group study rooms often and they are really helpful

- | would like more group study rooms

- | would like to see more seating in a comfortable study environitiet current ones are usually full

- l'would like to see more of a spacious study atea OdzNNBy (if & R2y Qi &iG.dzRé Ay GKS fA0NI NASE RdzS

- It can get fairly noisy, particularly on the ground floor; perhaps more study areas on the second and thérddldd be beneficial

- Itis hard to find study areas to incorporate groups of people

- It would be nice to read and take notes in quiet areas...and have choices about where that is

- It's difficult to study downstairs sometimes since people keep talkiNgking it difficult to concentrate

- Lack of quiet areas to study, free of socializing students.

- Lots of people come to the libranjt peak hours, it is sometimes hard to find seatiMigre tables/seating

- Maintaining silence in the library is sonmats a tough job, improving and extending study area can help

- Many of the libraries' study areas are noisy

- More areas of the library should be diverted to a "gflistudying area

- More available tables/chairs

- More comfortable spacgex couch)

- More private and silent desk

- More private areas where individuals can study

- More quiet group study areas would be nice

- More quiet study areas

- More quite closed in areas needed

- More room to study

- More small study rooms.

- More space and quiet studyeas

- More study areas during exams

- More study areas for students.

- More with desks and such

- Need more areas for groups.

- Need more study areas in Richmond/Langley Surrey has adequate space

- Never enough study space
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- Not enough power outlets in thewdy areas for laptopsespecially at the Richmond campuis extremely hard to find somewhere to plug
in my laptop when I'm trying to studiot enough QUIET space

- Not enough rooms for study group!

- Not enough space, and usually reserves wadivance

- Overcrowded study area and a lot of times can't match the study room reservations availability group team

- People talk too loud and too much in the library.

- People usually pack the study areas even if they are not doing anyfhidg hard fardotherstudents to go to those study areas

- Pretty much same as abave

- Quiet study areas are not always quiet!! Sometimes study rooms are not available

- Quiet study areas would help

- Quiet study/ group area

- Quit study areas are EXTREMIBipOrtant. Even though the entire top floor is dedicated to quiet study time students are constantly
talking on cell phones and it is very disrespectful and distracting!!!!

- Quite study areas

- Queldl &diddzRe | NBlFa ¢gKSNBE &2dz Radd/b@dnytting Imedhad ANYTHINGG A 2y FTNRY FyeiGKAy3

- Should be like the SFU library 24 hours apen

- Some of the study areas are used to socialize when it should be used to study

- Some students sit with friends which create noise and they disturb another students

- Sometimes around exams there were never enough rooms

- Sometimes there are no areas to study because they are occupied

- Sometimes there are not enough seatsilable

- Sometimes, | found it is very hard to find some spots for studying just like finding agarlkichmond

-{ONROGSNI AYy GKS 1jdzA S addzRe I NBlFa 6SO0FdzasS | 20 2F LIS2LX S RA & NHzLIG

- Study areas are overused and loud during the. tiégny sit to chat being inconsiderate to those who are studying

- Study areasr@ quite important to me because it gives me an atmosphere, where | sit and get into the study mood if everyone around me
is studying

- Study areas are sufficient but they are not quiet

- Study areas can sometimes fill up fast so it would be nice to have.m

- Study areas usually are full when | am searching around in the library for a quiet place to do my work

- The library is a good place to work on assignments etc and it should have plenty of quiet areas which are laptap friendly

- The library is always packed but | would like to point out that many students do not use the quite study area for viftanitdésl to be
used for However, more flat desks should be placed :)

- The more study areas the better, more group study roomsld/de helpful

- The number of study areas available is much more reasonable in the new library (at Surrey) than it was before, hoveeitergaiin
impossible to book a group study room as they are always occupied and booked long in adlemabee are some arg

- The second floor "quiet area" is not quiésat for 1.5hours in between classes listening to a guy chat on the piibeee needs to be
better signs outlining the rules of a 'quiet area’ because some people don't seem smart enougbpdhgr concept ¥

- The space for reading and doing assignments is something that draws people to the library so improving those areaslyma#diktea
more appealing place to go

- The study areas fill up really fast during the afternoon (closepgmBand it is difficult to find a quite place to study around the campus

- The study areas on the third floor can be noisy and more privacy could make study time more efficient

- The study rooms are usually always.full

- There are not enough areas where gps can meet

- There aren't enough individual cubicles

- There aren't many areas on campus that can be used for studying, library is the only one, therefore more spaces woufitia¢ bene

- There isn't enough space to studyeeds to be a better separation gliiet study areas and group study arekore tables for group study
would be nice

- There needs to be a better way to organize study rooms so that the general noise level in the library does not interfetelentis trying
to study.

- There needs to beore silent space (controlled) and more study rooms available for-oirgpoups

- There should be more quiet study areas, tables, with more outlets as laptops are being used more

- There should be more study roomisis very hard to find a study room @lable

- This is improved with the opening of the third floor, but more study rooms would be nice

- This is more for group study area because it is very difficult to book group rooms.

- To encourage students to sty

Richmond
Total=53
- Alarger area woultde nice but | know it's already as good as it's going to get which is fine
-ltgrea Fy AYLERNIFYyG FNBFEZ KSELA AYLINRPOS F20da G(KFG 2dzad azvySiAavySa
- Could it be possible that we could have more study area, and more spasedn tables?
- Currently not enough space
- Everyone wants to use the study rooms, but there is not enough for everybody to use
- Group rooms can be hard to book for the needed amount of time, even a week in advance towards the end of the term
- Ifind al areas in the library are usually taken up.....not enough group space to work on one big table
- | often find study spaces crowded
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- | often take any opportunity to study at the UBC library because of the silence enforced in the Tiltvengy are desigriad areas where
students can freely talk and areas where total silence is enfotdedl it annoying to study with continuous whi$p

- | wish there were more places to do group work as the school is a common place to meet

- | would use the library for stly purposes, so if this area was improved | would go to the library more.often

- it needs to be improved in spacing, air conditioning, lighting (shadows)

- It would be nicer to have more study areas and comfortable areas

- It would be better if there werenore study rooms

- It's hard to find a quiet place to study.

- Kwantlen is lacking in study areas in the library, during midterms and finals it is very difficult to find a place.to study

- Lighting is not goad

- More.

- More desks wanted

- More power outletsare neededor laptops Study rooms are great

- More quiet individual study areas, where you aren't surrounded by so many people

- More study areas.

- More studying areas should be creatéfficult to find a seat sometimes, especially at the RichmondSaney campus

- Most of the time when | enter the library | can't find a space to do my work

- Need bigger spaces with proper power and better chairs

- Need electric supply for study desks.

- Need more group tables for group wark

- Not enough private and get areas to study at

- Not enough study cubicles

- Not enough study rooms/or places to sit and work (for group projects)

- Nothing beats a quiet place to get some productive studying done and where else would a student go besides the libeangtiese
library is fairly packed and booked whenever I'm trying to find a quiet place to.study

- Please add plugs on the desks like Surrey campus because it's hard to use laptops without power

- Should be more Laptop plugs in the study areas

- Some power outlet soan use with laptops

- Sometime is too noisy

- Sometimes are all full, not that quiet

- Sometimes it gets somehow noisy

- Sometimes the rooms are all booked

- Study areas are often fulllike having the option to book an area for group proje€tpenstudy areas are too noisy and very distracting

- Study areas are too open, and are not monitored for noise level; signs are not enough to keep people from talking

- Study areas are very quiet (most of the times)

- Studyrooms are always booked.

- The chairs ithe study area are too low for the tables and it makes it uncomfortable to study there

- The library provides a comfortable study areas which gives extra rooms for students to study. silently

- The study area that is available is cramped

- The study areasra oftentimes completely full

- The study areas in Richmond Campus not really for stsderstudy. { 2 YS a G dzRSy da dza$S GKIFG FNBF G2 GFE71

- There are limited study areas at the Richmond and Surrey Campuses which are often full duringupgsdurther the access to power
outlets form laptops is very limited at the Richmond campus library and so a student may be forced to study/reseadch/work

- ¢KSNB FNByQil &aidzReé | NEybamokeyhoildb&bulitA 6 N» NBE a2YSiAYSa

- There needs to ® more power outlets to plug in laptops in the study areas, especially at the Richmond campus

- Too small, always packed

- Very often | am unable to find a study carrel or area that is unoccupied, and when | do it is often very noisy and peofaisethese
areas as a gathering place to socialize!

- Volume control, sometimes it's too noisy that disturb other students

Langley
Total=13
- Alittle more quality would be nice
- Do not like the little cubicle areas, a few more tables would be. nice
- | have ha trouble concentrating because of students chatting about non school related work and using the library for a place to sit
-l use study areas a lot, and | would like them to be kepdtcand tidy as they are now
- Many people don't go home betweaslasses and need a place to complete assignments or study until their next class
- More places to study
- More study areas ..quiet areas
- More Study rooms need to be available or just have a small building for study areas, or specifically Langkeylesard less cubicles
Because there a so many students, multiple areas of studying would be helpful
- More tables would be helpful for group projects
- Often | find the study areas are not secluded enough, and | get distracted from people tatkimgl me
- Study areas are good, but perhaps make a few more rooff®v more quiet areas
- Study areas need to be quiet.
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- The study areas for the Horticulture students that are preparing drawings could be improved like the Surrey campuSHibydrge
drafting tables in the library in an open area.

Cloverdale
Total=0

2" Computer Stations
Total All Campus Libraries=122

Surrey
Total=70

- -web access when studying/researching is necessary

- Aot of people use the computers

- Alot of times labs arshut down for classesf there were more labs students using these labs wouldn't have to be kicked out

- Access to more computerlot enough available computers for students to use especially during peak times

- All computers are usually always occupied

- Always full

- Always have difficulty finding a free computer

- Attimes itis hard to find a free computer during the peak class hours

- Computer stations get pretty filled up, maybe some computers in quieter areas? Whenever | use the computers in thbhyaeople
tend to be quite loud and disrespectful in the surrounding area

- Computers are more efficient at finding and gathering information

- Computers during the early afternoon are usually all occupied

- During the day, the computers are usualli/being used by studentkfeel that there are not enough to accommodate the number of
students that attend Kwantlen

- During the week, there are usually not enough computer stations

- Easier printing at the stations

- Even with the addition of newomputers, it is still hard to find one and one that will work

- For some reason | constantly see security guards at the surrey campus walking around inside thalliboaryh this is not a bad thing |
think security would be better off in the parking lwhere it is likely needed the mast

- Full and limited, especially the printing station

- | chose computer stations because a computer is a very very very important tool for a student, especially if most of i easedk
online.

- L R2y Qi dndughlcompBersKor tieSsized of our campus

- | find that when | go into the library, the computers are always full

- | think there should be more computers because sometimes all the computers are taken up

- | think we need more computers, in the middiethe day they are all taken

- | use the computer almost every time | go to the library if | do not bring my laptop

- | use the computers every week

- I've noticed that the computer stations are always.fAb a former SFU student, they have three tirfie®t four times the number of
O02YLJzi SNE 2y Ol YLza I y R . Fohaw&notimah in Kwaintlery forsuth droivingypapiilatiéitb dz3 K

- Important to do many assignments, especially when | have to stay at school in between. classes

- It doesn't take long for the available computers to become occupied

- Itis hard to find a spare computer sometimes and you may even have to wait for one

- LG A& yAOS (12 LINAy(d (GKAYy3IE 2FF 6KSYy @2dzNJ O02YLJziSNI RASa | yR

- ltis often hard to find a@mputer station availabldt becomes difficult when one has been studying on campus for a while and needs to
print before class and nothing is free

- It shall have more desktop in the library because there are no enough space for students

- Mite need accss to the internet to complete some homework

- More computers

- More computers, please

- More plugs for lab tops and more computers on all levels of library

- Most computer stations are always full and the computer station center is always noisy

- Most conputer stations are always full during the noon till the afternodhis means | have to bring my laptop from home and becomes
very inconvenient because | take the bus

- Most of the computers are occupied when | go in to the library

- Most weekdays after 1m. it is almost impossible to get a computer

- Need more computers on each floor or more computers labs through the school buildings as there are times when | nepdrtbgust
document and there is no computer to use

-bSSR Y2NB O02YLlzi SNEZ S@OSNEB GAYS L glyd G2 dzasS F O2YLzi SNI Ad

- Need more printers

- Never seems to be a computer available when | need it..

- New thin clients in Library are often bug@ometime keyboards don't worklISB keys often aren't read by computer or take way too long
to buffer and read

- Nice to be able to quickly look something.up

- Not enough at peak times
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- Not enough computers, usually have to wait around before you can use a computer

- Not enough publicomputers accessible by students during daytime

- Research is important

- Sometimes there aren't enough, they seem to go down a fair bit

- The computer stations are always full which means | cannot always do my homework at school

- The computer stations aneever reliable There are always a few stations out of order, the USB reader constantly have problems and the
printers always have paper jamgs even more frustrating that there are always problems with the computer when ¥ese

- The computer stations regl to be cleaned more often, | don't like when there's a lot of dust or crumbs around the computers, same goes
for in the computer labdt's just really gross!

- The computers are always full when | try to use them

- The computers seem full a lot

- The libary can be busy so more computer stations would be helpful

- There are more computers available noihis is good because | don't have to wait to use the internet, and research about a certain topic

- There are not enough computers to accommodate everyone

- There are not enough computerBhey are very cramped

- There are often times when no computers are available when I'm trying to do homework

- There are times when computers are all full/reserved

- ¢KSNB IINB GAYSa gKSy O2vidduiit$oNdy tunNBy Qi F @FAtl6fS a2 L KI

- There needs to be either another lab or additionally computers so that when there is a class in there, others aretstillsgbteem...the
extra ones in the library are not enough there should be more computer stations, tsngxbnes get occupied very quickly

- There were times in which | couldn't get a computer to.use

- These are often busy and most useful

- These options are the only ones that apply to.menly use the libraries for studying, meeting group members, wgrkn the computers,
during late night hours

- This mainly is for the Richmond campus as the computer stations and outlet availabilities are great in the Surreyl @Qaetbpsmarily
the Richmond campus for my diploma prograimt I'm now in the Surnecampus for my degree progralm ¥ $S8t 1 K SNB X

- Useful for online research

- Usually the computer stations are always full and not always available to students that need it the most

- We need more stations on the second floor

Richmond
Total=36

- -More computer stations close to library resourcasore printers

- Always full aRichmond.

- At Richmond campus, it is sometimes hard to find an available computer for use

- Because the computer lab in the library is often full, and it also gets used asraatassaking it unavailable for other students

- Computers always break dowNot enough

- Computers and printing stations are very important esp during mid/final times

- Computers are occasionally not working, dirty,.etc

- Computers fill quickly during p& times

- During the day, the computer lab is usually.full

- | need to use computer in order for me to do my homework

- L daS GKS O02YLiziSNB GKS Yz2aid Ld GKS ftAO0NINEB YR &a2YS 2F KSY R2yQi

- Many computer stations are unavailable during neadfternoon peak hours

- Many times when | go into the library to use a computer, usually there are a bunch of computers that aren't working amgferiyhe
lab is full

- More computers!!

- More computers

- Most computers are taken during peak hours so more woulgreéerred

- Most of the computers are pretty slow; it would be nice if they were a bit faster to get work done quicker

- Need more computer stations and proper printing facilities

- Need more computers for research and stuff as they are mostly taken

- Oftena class is in the computer room or all the stations are full during peak hours

- Only a few in Richmondother than the computer lab

- Quicker PC:s

- Same as above

- Some computer lags and does not function

- Sometimes | don't bring my laptop and thieriry computer lab is packed and in desperate need of someThi€situation can only be
worse if | need to print something out for class in a hurry.

- Sometimes the computer room is full with class section.iBven though there are other computer labsadable in the campus, but |
prefer the one in the library because | feel most comfortable in there comparing to other computer labs

- Sometimes there are no computers available during peak tiesie computer are old

- The comp in Richmond campus arddated and slow

- The computer stations are ALWAYS full

- The computer stations are great, however, most of the time the computers are either all akeof-order, or really slow at processing
research pages
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- The Richmond library computers are very atdcompared to other campuse3uality of ou library should be improving on a consistent
basis altogether.

- The university should provide more computers for students

- There are not enough computer stations and all the computers don't always have fungtamts.

- There are not enough computers in the library when the computer lab is used for classes

- More computers for printing purposes would be a great improvement

- To allow more usage since there is only so much computers.

Langley
Total=15

- Adequatecomps are important

- Better ventilation in the computer room, less glitches and breakdown of the equipment/printers

- Computers are very important for research

- Different setup - it's distracting to have to be facing another computer station user

- During the peak hours around mdthy, many of the computers are in useis hard to concentrate at times with someone sitting directly
beside you typing awayhe number could be increased or spacing maybe?

- Have more of them

- | like the computer roombut sometimes | feel it is too crowdeBveryone has a backpack and you have to ask them to move their bag so
you can have a chair

- itis the way of things in researching and course delivery

- Most of the computers, if not all, are always being used

- Theamount of computers are pretty good right noiNo complaints here

- The computer room seems too unventilated

- There are never empty computer stations

- Very often slowStarting to become outdated

- When | go to the Langley campus, the computers areysviiall, so more computers would be good

- With more computer stations available for internet research and printing, there won't be any problems with not enougt spateoine
really needs it.

Cloverdale
Total=1
- Computers are handy

2" Library Closing Hours
Total All Campus Libraries=122

Surrey
Total=84
- 24/7 library!
- Abit early
- After the library closes, | go to SFU in Surrey, to study in their rooms, as they are opdtidésier to study in a school study room
where there's nothindo distract you
- All my courses are-Z0pm.
- By the time I'm off school the library has already been closed for an hoan't study at home because there are too many distractions
and it would be nice to be able to have the librapened later on in th evenings
- Classes end at 10:00pm and it's nice to be able to commune and work on projects after class
- Uose to early some days
- Courses run into the later hours of the day
- Doesn't open late enough for the people with night classes
- During the daytime gets taken up by classes, labs, and such, the library closing at 9 pm on most days is just not enough time
- Especially during paper writing time, mid terms, and final the Library should not be closing at 9:00pm, and in fact teecuditse
extended.
- Feel that on certain day after a class, library closes before | can get anything.from it
- Finishing up assignments
- For those who have to wait around for buses or rides after evening classes, the library is an excellent spot to spemel shad/thg This
isn't an option right now as it closes by 9pm
- Friday should be open as late as the other days
- Friday should have the same hours as every other weekday
- |l attend only evening courses, having later hours of operation would be of more use to m
- | chose library closing hours because sometimes | can't come to library at certain hours to study so | think it shouldaierapethe
weekends
- | have been asked to leave because the library was closing
- | have evening class, so | hope we canehplace for group meeting after class
- | know we have good library hours better than most university librariesidavever, it would really nice if we could the library open for
longer hours, until 11pmit would be nice to just to sit here and reviafter my 7 to 10pm class for an hour
| like the library available to study after classes if | prefer
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| like to study in the late hours

| only do night classes

I recently wanted to take out a book for research as the library was minutes from closing

| tend to have classes the whole day, and the only time | can really sit down and study is in the evening; the libreay Bezg as it
offers very minimum amount of distractions

I want library to be open longer

| wish the library opened earli@nd closed later like the libraries at St were open later, | would come to study for late haurs

| work during the day so it would be nice for the library to be open later

I would like the option to come after alOpm class and work aesearching while it's fresh

I'd like somewhere to go to study late at night, and when | have late classes and | go to library right after to looksupriagters, etc.
I'd like somewhere to studyWhereas SFU has study rooms 24hr/dayould like hat too.

LQY | yAIKG 263 FYR ¢g2N)] o0Sad FaG yA3akd

I'm never up in the morning do everything at night so late closing hours suite me better

If | have a late class it would be nice to be able to use the library if | need to afterwards

If there weresilent study rooms, more people would stay in the library during late hours and even on the weekiedsore the closing
hours should be extended along with the silent study rooms

In case one required library access during late hours when availdbtenafrk.

It is more difficult for me to get to the library earlier in the day

It would be great if the library was open longer on Fridays...not everyone has a place to go and would like to studyt isrgjéra school
day! Sunday afternoon woulde great since it would provide a location fod#R Sy ia (2 YSSG F2NJ ANRdzL) 62N) |
It would be more beneficial to have later closing hours because 9pm is too early to stop studying

Later closing date will allow me to stay later to study

Later hours create more opportunity to study after work

Later hours so after class we can meet and use the library and on Sundaysmgtoups

Later library hours would be beneficial for students taking classes frtfipih to meet with groups ortiish assignments right after their
class.

Library closes toearly.

Library closing should be 1litend to study till late, but library closes so early

Library is barely open; some people want to use the library after clasggseople that work

AIRFe YR ySSR 02214 a2 GKS@& OFyQid &1 loigerdse té 2 8ra and IZelf chiedd put syztdmo 2 2 | &

should be install¥

Library needs to be open later than 9pm as most students like to study at.night

Like | said i1

Longer hours would mean id spend more time in the library

Making the library available for longer study at the end of the day can be useful as sometimes students are "on a théirsitidying
and then have to leave because the library is opsi

More open hours are more convenient for study sessions and research

More time to study in the library since | usually start studying in the evening

Most classes that | have are at night froriGpm Sometimes instructors let us out early, and luleblike to print assignments off before |
leave the campus, but the library closes at 9:00My classes are in the eveningneed time after 9:50 PM to work on group projects
Need longer study hour&specially for students who have late clastfesy are unable to access the library after classes end

Need to be open a bit later because sometimes people have class until 10 and they need to go to the library after toldngomet
Need to extend hours during exam weeks

Now that Kwantlen is anstablished University the library should have extended holing library is a good environment for doing
homework and studying and many times the clogingrs impede on individual schedules and cutting study time short

Please stay open longer ereekdays

See priority #1

Should be closing at 1Gives students more time to finish up projects and papers.

Since | work full timel need all the night time | can get!

Since Kwantlen offers many1D classes, it would be nice to have the librargmfor students at that time

So | could study later

Some people work in the daytime and are unable to go to the library until the evening

Some people work until 5 and don't make it to the library untik ®nly gives us 2 hours to studyit extended we would have at least 3
hrs to study.

Sometimes class ends late and our ride home isn't able to make it to school on time to pick you up

Sometimes | like to study till late but the library hours are not flexible

Sometimes students have work ohsol until 9:50pm and would like to stay at the school and study B library is open 24 hours if
your get there before 10pm for all students of all schools

Sometimes the library is closed when | get off work

Sometimes the library is not open loegough

Take evening courses

The library and other academic space needs to be open longer on all campuses as a place for studentd timgerdyours on the
weekdays (until 11pm, Mondays to Thursdays; and to 9pm on Fridays, as well as longerySaiurdand say 10artpm on SIX

The library closing at 9pm when my class ends at 10pm is really annoying if was planiar@gyohing in the library after class

The library needs to be open at least 1 later Monéraiglay On Saturday it needs to lmpen at least 4 hours later and it definitely needs to
be open on Sundays 1)
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The library should be open later especially on Fridays and Satuf@#nes schools libraries are open later
The school closes at 10 so the library should close.at 10

Thiswould be a time when less people are in the library for silent studying

Too early

We work during day, available after 5pm

When there are midterms and exams, there are not placestdy, especially on weekends.

Work full time

Work on groupprojects late at night

Would like to see earlgat andSun, mature student

Richmond
Total=29

Because it will be more convenient to have more hours

Being open late to study would be nice

Being open on Sundays and extending the hours would makenilagte" researching item available

Clean the desks

Close too early.

Extended hours for those who work ftilne and are mostly available evenings

For students who like to study at school in a focused environment, the library closes too early

Groups get told to leave when working at night

Hard to meet during the week for group projects as everyone works and has classes therefore have to meet on weekendsibut camp
hours are limited

Having the library close later on Saturdays is importamhéoas | often work during until 5pm that day

| am a nightime person, so | like to study at library at night, however, the library closes early

| am frustrated sometimes when my class gets out late and | need to get into the libraould be useil to me for the library to close
later.

| have classes in the morning, so | can only do research in the evening

I have work in the morningfter attending evening classes, | would like to do some research in the library
| take night classes

I've reeded the library after 5 on Fridays and on the weekend, so Sunday hours would be nice

It would be nice if the library was open a little later on Fridays

Later to drop in to library

Longer hours to study

Many night classes often end at 9 or 10 a@ndould be nice to be able to gain access to libeary after class for individuals who may
commute directly from work to school

My classes end late in some semesters, and | end up being unable to visit the library afterwards
Nowhere to go betweerlasses at night if library is closed

On Friday and Saturday, it closes too early!

Open later on Fridays would be better

Should expend library hours

S0 | can make use of my time after | get off work

Sometimes | want to go to study in the librafyes work in the evening but they are closed already
Sometimes it would be useful to be able to come in later than 9pm

Sometimes | feel like | need more time to work on my projects at library

Langley
Total-9

After my classes, | usually would workhe library from 4 o'clock to 6 or.t would have been very helpful if the library was open later on
Fridays

Could use a wider time frame for a quiet resourceful place to study on weekends

| like to study at the library on Saturday, but closing &t dften too early and Sunday is closed

I'l be taking afternoon to evening classesinthe futire R2 y QG f A 1 S 32 A.yod walld stay &t ScBool longSr Etadyily ™
It would be nice to have later hours for the library because whezt bff work, | would like to be in a peaceful atmosphere, away from
home

My free/study time consists of Fridays, Saturday nights and Sun@lagshours are limiting, which makes me wonder why we pay $90+ a
semester for something we can't use all the time

Some of the students are taking evening courses and having the library accessible later would be positive

Sometimes | need to study later because | can't get out there as early

Sometimes people have last classes or work, and the hours do not wiHonthose people.

Cloverdale
Total=-0
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2" Online Research Databases
Total All Campus Libraries=91

Surrey
Total=63

- Access to articles that other universities have

- Always need more up to date databases

- Are very good as it is but should alwaysho¥ LINE Ay IS AGQ&a&. Yy AYLRNIFYyGd NBaz2dNDOS

- At a school like Kwantlen, where projects are given so much importance, a better online research database will helpriteedsilmster
on their projects

- Could always use more

- Good

- | am a frequent user of thonline databases and | think it could do with some improvements

- Many of the journal articles | look for are not available online

- | did a research essay last semester and | had a lot of trouble finding relevant information that wasn't full of jargon

- | dislike writing key words in the search bar and no results stasvalso confusing with the "and/or" choices

- | have a hard time locating relevant material with these databases

- | look for psych articles from my home computer

- | use it while writhg essays

- | use the online research database for many of my group and individual projects for my business ttavisgsa large variety of sources is
important to be able to collect different dat&ometimes with only a few choices the information getseditixX

-l use these a lot, especially because | am in psywed to have a variety of papers and information that is always accessible

- lused these a lot last semester and | know others did too, but there are so many to choose from perhassalvesg to suggest certain
ones for certain courses

- iwant that to be more easily accessible

- I would like to know more helpful research databases for my courses, which are biology, sociology, physcology and lngishlrig
would like to see otheways | could learn the material other than visiting a course website

- Itis nice to be able access the database from home or another location you are wotking at

- It would make it easy to research anywhere

- It's easier to use a computer in searching watir needs are

- Last semester, | had to ask friends at UVIC and UofA for their database log in information to access journals that Kivaoitleave or
could not get The PDF/TEXT availability of journals is extremely poor compared to other instuti

- Limited nursing research database

- More journals online would be helpful for psychology and history

- More access and variety so that | can use the library site at home

- More is good

- More research material

- More specific databases like anciemtdaimperial history

- Most of the time students write papers or study for exams on their own time so not always do they have time to come libraiti¢o
find research material, it would make sense to have more variety in the research databases

- N/A-Improvements do not need to be made

- Need more access to more material, outside of campus

- Need more available sources for assignments

- Need more full text.

- Not all of the volumes of many journals are available online and at times it is hard to fiaghgeurnals which may be beneficial for the
topic | am researching

- Often times | feel slightly lazy of going out of my apartment just to get a single book from the library, though thaviglerfprmation
for my research essaYyherefore, Jstoworks as one of my primary reliable online databases for citation

- Online journals as an English Major student are very impartargn access the information at home and not have to drive over to Surrey
campus to look at the physical journals.

- Online esearch databases is a great tool for students to search what they want in a short time and even when not in the library

- Provide more online journals and texts

- Rarely are the online articles | require available online

- Research for class projects

- Sane, but for online information

- Some databases are still limitddeed some more market research databases

- Some of the databases are confusing

-{2YSiAYSa GKSNB Aa yz2id | f2G 2y NBAaASIFNOK RIdmelasSa GKIG &2dz Oly g2

- Still can't find some things

- The databases meet my needs, but they are the only real resource that | use, and | access it from home, so it needsawbs/ kegh
priority and updated frequently

- The more online databases, the better

- The more online research databases the better, more sources, again still missing some that are key to history

- The online databases can be confusing and complicated to use

-¢KSNB NS GAYSa L R2y Qi FAYR &ALISOATAO OF(GS3A2NEB L Y f221Ay3 F2NJ

- These | find verconfusing to navigate and citéf there were attempts made to make this a more user friendly database | would be happy
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This is just always good to expand on

This is utilized numerously for research papers and it a good soAmgéhing to help expad knowledge of a topic for further
understanding is helpful

To facilitate research

To help with researching papers

UBC and SFU have access to so many articliseowithout having to wait for interlibrary loank would be nice to be able to getost of
my articles immediately on line without the 5 day wait, though | am really happy that the interlibrary lo¥4n is a

Useful for my courses, used a.lot

Very hard to search online resources from. Libks always use Google

Very important

Weneed access to Project MUSE! | have to go through SFU to get it

When | am working on humerous projects which is stressing enough, it's really frustrating to deal with data bases atdeome cmnot
open up half the filed don't see any clear ougtifiable reason why these resources cannot be available.to us

When we are researching for the journals or books online, most of the time it asks for more Specific details which aressaryle fact
it should provide the options for us

While doihg research sometimes | cannot find recent material, but if | go to Amazon for example | can find material that is e availa
through Kwantlen.

Richmond
Total=21

A library should not only have a god selection of books, but a good research database

Avery important resource when conducting research for projette more the better because | use them a lot

Could email students on which websites are the best to research study material

Hard to use

Hard to use and find items

| personally find it asier to research online, looking through archives, journals and other articles

| think it's important to have as wide a range of choices and resources as possible

| use online databases frequently to look up industry statistics and organization atfomfor business projects

It's faster and more reliable and less flaws if it comes from the library and not from questionable website

Liga yAO0S G2 KIFI@S + sARS OILNASGe (2 OK2248S8 FTNRY 6KSy R2Ay13
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More online journals available to students

n/a

Needed for academic courses

Online databases make it easier to study at home, especially for those travelling. ltydaunbe difficult to carry a large number of books
on the bus

Online research datatse is very efficient because | can access it from home and from school, however it would be nice to have access to a
broader collection

Report

Research databases are a helpful tool; they could stand a little expansion, just to make them that iittbee.

Same as above

Trial and error before getting close to accurate results

Valid resource for projects
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Langley
Total=7

-easy access to the internet

Better access to information

Came across some journals which would have been great foburifavere not available

52y Qi. 1y26

For easy remote access to databases for research purposes

Same as above

Then | don't need to waste time driving to and from schbam a full time student and full time workee L R2y Q4 KIF @S GAYS

Cloverdale
Total=-0

2nd

Book Collection

Total All Campus Libraries=66

Surrey
Total=26

A bigger collection is always bettémnd I'm old fashioned in that | prefer printed books as sources over online resources
A wider variety of books on specifiaique subjects

Access for when books are cited in journal articles

As this is the current medium of preference, making sure that adequate access to knowledge is obtained
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Books are important

Iy Qli KFE@gS G22 Ylye

For research assignments

| am a listory student Certain topics are not as plentiful as others

I have had to wait for books to come from Richmond several timdsch | don't mind but sometimes it is hard to wait

| often cannot find books, and | feel in some areas there is a limgttion

| should be able to find all books | would need that have to do with my course

I would like to use the library for taking out books for leisure reading, but a lot of very famous titles cannot be found

I've never been a fan of researchinganrnals and papers, and if I'm going to research online | can do that anyvBwoks are what |
come to the library far

It would be nice to take out more novels to read at the school library instead of going to my local library

Library is identicalvith books, so more books collection, the bettBecommended some of the textbook used for courses

Need more copies of personality books

Not enough

On some subjects, there may be only one or two books but a whole class may be researching thegasodttdoesn't really benefit the
class to only have a few books on one subject

Once again, not a huge prioritgometimes when I'm researching something fairly obscure, the libraries will not have the books | need, but
I will usually just buy themdm a store like Chapters anyways

Reserve material are available in other campus cannot be collected or used in Sthérerefore each campus should have own reserves
Same as above

Should have more fiction titles

So | can grab a book to read frahe campus library rather than a public library

Some of the book for project can be found in other library but ndtvimntlen.

The literature section needs to be expanded

We need more books, sometimes it's hard to find a book that has the actual s@bfeazbudyihg.

Richmond
Total=29

Sometimes | am not able to find the information that | need for my courses

Book collection should be keeping it updated this can heelgents to find newest information on the subject that they would like to
research

Books are the reasons libraries exist

Books that | need are mostly at tisarrey campus and all my classes ar®ahmond

Books, of course, are very important amskful resource for studenttt has happened many times I've been looking for a specific book,
and it's been having only one available! Besides, it's been in another campus!!

For obvious reasonsbooks are usually what one looks for once they walk thiolibrary.

From time to time library does not have enough books available for my courses

General lack of breadth in some subjects

Graphic Design books are outdated!! We have very few recent books

| chose 'Book Collection' and 'Print Journalshigrsecond and third priority because | do not see any other area of potential improvement
The Kwantlen Library has currently met all of my personal needs

I think it's alright, but we can always have more

| think that there aren't enough fiction nowel

I think the book collection are good as it is, however, if more collection say to the business section or any otheraetioadded, it'll
be even better

| wished there was a wishing list for the students once in a year so we could tell tg lildrat to get for us

It is sometimes hard to find books in the library that are on the subject of a paper

It would be nice to have some more pleasure reading material

More autobiographies and bestsellers

More books are always a positive thing

No reason other than wanting to expand resources

Not a lot of selection

Not enough books to choose from

Not many interesting books and bestsellers

So | could read more books

Sometimes | would prefer to go to other libraries because they have baks

Sometimes the books were not found even if it's in the library, or that there isn't enough copies to go around; sometisieply not
there.

The library needs doubles of the popular books so students are able to use them

The library seems thave a very small collection of boaks

Updated editions, Canadian

We could always use more books
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