
————Requesting an Interlibrary Loan———— 

The following instructions describe how to place a request for a non-Kwantlen materials using the Coast 
Capital Savings Library Catalogue. 

1. REQUESTING A NON-KWANTLEN BOOK VIA THE "I NEED MATERIAL" LINK 

 After searching the Kwantlen Library catalogue and not finding the item you need, click on I Need 
Material. 

 Select Request a Non-Kwantlen Book by clicking the blue text. 

 

1. Fill out ALL the information fields ► 

 

2. Type in all 14 digits of your Smart Card 
barcode (no spaces), or type in your 9 
digit student or employee number. ► 

 

 

 

 

 

 

 

 

 

 

 

3. Click on Submit Request. ► 

Check My Library Account to see when your request is ready for you to pick up.  A notice will also 
be emailed to your myKwantlen account.   
 
For assistance checking My Library Account see the "My Library Account" Help Sheet. 
 



2.  REQUESTING A NON-KWANTLEN PERIODICAL VIA THE "WHERE CAN I GET 
THIS?" LINK 

 Search the databases under Article Indexes for your topic.  

 If the article that you want is not available in fulltext, click on the Where Can I Get This? link.   This link 
will tell you if the article is available in full-text in any of our other databases, whether it is available in 
print in one of our Kwantlen campus libraries or whether it is available through Interlibrary loan from 
another institution. 

 To order a periodical from another institution, click on Where Can I Get This? 

 Click on Check Other Library Catalogues or Request an Interlibrary Loan 

 Click on Place an Interlibrary Loan Request 

 

 

 

 

 Fill out all the fields in the form. ► 

 

 

 

 

 

 Click on Send Request.► 

 
 
 
 
 
 
 
Check My Library Account to see when your request is ready for you to pick up.  A notice will also 
be emailed to your myKwantlen account.   
 
For assistance checking My Library Account see the "My Library Account" Help Sheet. 

 

 



3. HOW TO REQUEST A NON-KWANTLEN PERIODICAL VIA THE "I NEED 
MATERIAL" LINK 

 From the Search the Library Catalogue screen, click on I Need Material  

 Click on Request A Non-Kwantlen Periodical 

 

 

 At the Request A Non-Kwantlen 
Periodical screen fill out ALL the 
information fields. ► 

 Perform Steps 1-2 to complete your 
request.  

 

Step 1: Type in your 9 digit student or 
employee number ► 

OR Type in all 14 digits of your Smart Card 
barcode here, (no spaces) ► 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2: Click Submit Request to send ► 
 
 
If you have executed your request correctly, a confirmation message Your request has been 
placed appears at the next screen.  

Check My Library Account to see when your request is ready for pick up. We will also email you 
via myKwantlen email when the periodical you requested is ready for pickup.  

For assistance checking My Library Account see the My Library Account Help Sheet.  
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