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When writing a research paper, you must always cite any sources that you have consulted in your research. You 
must give credit when you are using the ideas, information, arguments, phrases or direct quotes of another. Not to do 
so is referred to as plagiarism and is a serious offence. 

Citation information generally appears both in the text of your paper where the borrowed fact or idea appears 
(citations in text) and in a complete reference list (bibliography) at the end of the paper.  

This guidepost shows examples for the most common citations in APA format. The complete Publication Manual of 
the American Psychological Association is on the reference shelves at REF BF 76.7 P83 2001.  

 
 

General rules for In-text citations: 
• Double-space throughout your paper. 

• Use the past tense or the present perfect tense in signal phrases introducing cited material, e.g.: Smith (2005) 
reported…, Smith (2005) has argued… 

• A signal phrase should include the author’s last name followed by the year of publication in parentheses. For a 
direct quote a page number or other locator is given as well (e.g. paragraph if a page number is not given). Put 
the page number in parentheses after the direct quote and put the closing punctuation after the page citation. A 
locator is not required for a paraphrase, but include one if it would help readers find the passage in a long work, 
e.g.: 

Critser (2003) noted that many health care providers “remain either in ignorance or outright denial about the 

health danger to the poor and the young” (p. 5). 

According to Carmona (2004), the cost of treating obesity is exceeded only by the cost of treating illnesses 

from tobacco use. 

• If you do not use a signal phrase, put the citation information in parentheses after the quotation. Put the closing 
punctuation after the page citation, e.g.: 

Many health care providers still “remain either in ignorance or outright denial about the health danger to the 

poor and the young” (Critser, 2003, p. 5). 

The cost of treating obesity is exceeded only by the cost of treating illnesses from tobacco use (Carmona, 

2004). 

• If you cite more than one author with the same last name, use initials with the last names to avoid confusion, 
e.g.: R. Smith (1992) and P.A. Smith (2005) also found… 

• When you cite more than one work by the same author with the same year, use letters (“a,” “b,” etc) with the year 
in the in-text citation, e.g.; Goldberg (2000a) concluded …. 
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• A direct quote of 40 or more words should be displayed in a double-spaced block with no quotation marks, 
indented five to seven spaces or ½ inch from the left margin without the usual paragraph indent. The closing 
punctuation mark precedes the page citation.  

Miele (1993) found the following:  

The placebo effect disappeared when behaviors were studied in this manner. Furthermore, the behaviors 

were never exhibited again, even when real drugs were administered. Earlier studies conducted by the 

same group of researchers at the hospital were clearly premature in attributing their results to the placebo 

effect. (p. 276)  

• Citing a citation: let’s say you read a book by Critser (secondary source) who cites research by Satcher (original 
source). To cite this citation, provide both the name of the original work and the secondary source in the in-text 
citation. Provide only the secondary source in the reference list.  

Satcher described “a nation of young people seriously at risk of starting out obese and dooming themselves 
to the difficult task of overcoming a tough illness” (as cited in Critser, 2003, p. 4). 

Satcher (as cited in Critser, 2003) warned of ……  

 
 

General rules for creating a reference list:  
• Begin your list of references on a new page at the end of the paper. Put the word References centered about 

one inch from the top of the page.  

• Double-space throughout. (In the examples shown in this abbreviated guide, single spacing is used to save 
space.) 

• Type the first line of an entry flush left and indent any additional lines one-half inch (five spaces).  
• For an annotated bibliography, add a brief abstract in block format after the citation. Start the abstract on a new 

line an indent it an additional 2 spaces.  
• Alphabetize the reference list by the last names of the authors (or editors). 
• Invert all authors’ names and use initials instead of first names. With two or more authors, use an ampersand 

(&) before the last author’s name. Separate the names with commas. 

• For two or more works by the same author, arrange the entries by year, the earliest first.  

• Arrange two or more works by the same author in the same year alphabetically by title. Add the letters “a,” “b,” 
etc. after the year, e.g.: (2002a). Do this also for articles in journals. For articles in magazines and newspapers, 
use the full date in the reference list: (2001a, July 7).  

• If a work has no author or editor, alphabetize by the first word of the title other than A, An, or The. 

• Italicize the titles and subtitles of books. 

• Capitalize only the first word of the title and subtitle (and all proper nouns). Capitalize names of periodicals as 
you would capitalize them normally. 

• Abbreviations for “page” and “pages” (“p.” and “pp.”) are used before page numbers of newspaper articles and 
articles in edited books but not before page numbers of articles appearing in magazines and scholarly journals. 
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Reference List 
(Bibliography)  

Citations in Text  
(Direct Quote)  

Citations in Text  
(Paraphrase)  
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AUTHOR  RULES ���� always double space 

Single author: Author, A. A.  
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More than 6 authors: Author, A. A., Author, B. B., Author, C. C., Author, D. D, Author E. E., & Author, F. F. et al.  
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Reference List 
(Bibliography)  

Citations in Text  
(Direct Quote)  

Citations in Text  
(Paraphrase)  

Author(s) and/or editor(s): Same as author rules, but indicate (Ed.) or (Eds.)  
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No author or editor  APA Manual 3.97 
Title of work.  
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Organization as author  APA Manual 3.96 
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BOOKS ���� always double space 

Basic format   
Author, A. A. (year). Title of work. Location: Publisher. 
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Revised or subsequent edition  APA Manual 4.16 27 

Add: (Number of edition or Rev. ed.). 
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Reference List 
(Bibliography)  

Citations in Text  
(Direct Quote)  

Citations in Text  
(Paraphrase)  

Book chapter – edited/unedited  APA Manual 4.16 34 

Add: Title of chapter. In … (page numbers).  
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Encyclopedia or dictionary  APA Manual 4.16 30 

Add: (Volume number(s)).  
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Encyclopedia entry  APA Manual 4.16 38 

Add: (Volume number, page numbers). 
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English translation  APA Manual 4.16 32 

Add: (A. A. Translator, Trans.) … (Original work published 
year). 
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Reference List 
(Bibliography)  

Citations in Text  
(Direct Quote)  

Citations in Text  
(Paraphrase)  
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PRINT PERIODICALS (JOURNALS, MAGAZINES, NEWSPAPERS) ���� always double space 

Journal article  APA Manual 4.16 1 

Author, A. A. (year). Title of article. Title of journal, Volume # 
(Issue #), pages. 
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Magazine article  APA Manual 4.16 6 

Author, A. A. (year, date). Title of article. Title of magazine, 
Volume #, pages. 
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Newspaper article  APA Manual 4.16 9 

Author A. A. if available. (year, date). Title of article. Title of 
newspaper, page(s). 
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Periodical article: reviews  APA Manual 4.16 63-64 

Follow the model for the type of periodical. Add: [Review of 
the type of medium and title] 
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Entire or special issue of a journal  APA Manual 4.16 12 

Give the editor(s) and title of the issue 
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(Bibliography)  

Citations in Text  
(Direct Quote)  

Citations in Text  
(Paraphrase)  

Journal supplement  APA Manual 4.16 18 

Give the supplement number immediately in parentheses 
after the volume number 
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PROCEEDINGS, PAPERS AND REPORTS ���� always double space 

Reports (Government, University, Private Organization)               APA Manual 4.16 41-48 

Report Author. (year). Title of report (report number). 
Location: Publisher.  
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Note: if the author is also the publisher, put “Author” as publisher. 
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Published proceedings, published contribution to a symposium APA Manual 4.16 49 
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Unpublished contribution to a symposium    APA Manual 4.16 51 
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Reference List 
(Bibliography)  

Citations in Text  
(Direct Quote)  

Citations in Text  
(Paraphrase)  

Unpublished paper presented at a meeting   APA Manual 4.16 52 
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AUDIOVISUAL MEDIA ���� always double space 

Videos, motion pictures, television broadcasts  APA Manual 4.16 65-67 

Originator/s (function/s). (year). Title [medium]. Location: 
Studio or distributor. 
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Music recordings  APA Manual 4.16 69 

Writer, A. (Date of copyright). Title of song [Recorded by 
artist if different from writer]. On Title of album 
[Medium of recording]. Location: Label. (Recording 
date if different from copyright date). 
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Reference List 
(Bibliography)  

Citations in Text  
(Direct Quote)  

Citations in Text  
(Paraphrase)  

Audio recordings  APA Manual 4.16 70 

Originator/s (function/s). (year). Title [medium] or (retrieval 
ID). Location: Name of distributor. 
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VARIOUS OTHER SOURCES ���� always double space 

Personal communications and class notes APA Manual 3.102 
Unpublished personal communications (interviews, letters, 
emails, etc.) are not included in the reference list. 

 

 

Treat your own class notes like you would personal 
communications. Do not include in the reference list. 
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Class handouts  

The APA manual does not give specific advice about citing 
these materials. We suggest the following format, but please 
check with your instructor.   
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Custom course materials       

The APA manual does not give specific advice about citing 
these materials. The following are our recommendations, but 
please check with your instructor.  

1. Find the full citation information of the item in the course 
package that you want to cite. Cite as usual. 

2. Treat the course package as an anthology, and the 
instructor as the editor.  
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LEGAL CITATIONS  

 
APA states to use the conventional format for references to legal materials. In Canada, these are based on the Canadian Guide 
to Uniform Legal Citation (The McGill Guide). Please consult our Legal Citation Guide for explanations and examples.  
 
 
 

Electronic References 

 
This section shows examples for the most common citations to electronic references in APA format. The complete APA Style Guide to 
Electronic References is on the reference shelves at REF PN 171 F56 A63 2007.  
 

Citations in Text of Electronic Material 
To cite a specific part of a source, indicate the page, chapter, figure, table, or equation at the appropriate point in text. Always give page 
numbers for quotations. The words page and chapter are abbreviated in such text citations: 


�!��=�&�74������/����	���:
�
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�

For electronic sources that do not provide page numbers, use the paragraph number preceded by the paragraph symbol or the 
abbreviation para. If neither paragraph nor page numbers are available, cite the heading and the number of the paragraph following it to 
direct the reader to the location of the material. 
�
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Reference List of Electronic Material 
General rule: 

• include the same elements as in a reference to a fixed-media source  

• put these elements in the same order as in a reference to a fixed-media source 

• add as much information as needed for others to locate the source 

 
Publisher’s information: 

The publisher’s geographical location and name generally do not need to be included. However, if the publisher’s identity is not clear 
from the author name, URL, database name, or other reference information, include it as part of the retrieval statement (see example 
Conference hearing)  
 
Retrieval date:  

No retrieval date is necessary for content that is not likely to be changed or updated, such a journal article or a book. If the content is 
likely to change or being updated, such as for content from the Web, in-preparation, in-press, or preprint journal articles, the retrieval 
date must be included (see examples Online Encyclopedia, Online Dictionary, Online Handbook, Wikis). 
 
Name and location of a source:  

• Many publishers have begun assigning a Digital Object Identifier (DOI) to journal articles and other documents, which provides a 
persistent link to its location on the Internet. When a DOI is available, include the DOI instead of the URL in the reference. 

• Give the home or menu page URL for works whose full text is accessible by subscription only, for reference works (e.g. online 
dictionaries or encyclopedias), and for online material presented in frames if several disparate items share the same URL. Give the 
exact URL if the content is open-access.  
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WEBSITES  

�

Entire website  
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Web document 
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Note: if there is no author, start with the title. If there is no date, use n.d.  
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E-BOOKS  
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Electronic books 
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Note: Use “Available from” instead of “Retrieved from” when the URL leads to information on how to obtain the cited material rather 
than directly to the material itself.  
�

Chapter in an electronic book 
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Online encyclopedia 
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Online dictionary 
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Online handbook 
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ELECTRONIC PERIODICAL ARTICLES  
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Journal Article with Digital Object Identifier (DOI) assigned 
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Note: The article was retrieved from PsycARTICLES database. No database name or URL is needed because the DOI identifies and 
links to the content. 
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Journal Article with no DOI assigned 
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Note: The journal home page is given, because the content is accessible by subscription 
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Note: The exact URL is given, because the content is open access 
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Note: The database name is given, because the content is only available from the database and there is no DOI. The URL is not 
included.  
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Magazine article not found in print version 
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Newspaper article 
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Abstract from a secondary source 
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Note: This follows “Journal article with no DOI assigned” example three.  
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Note: This follows “Journal article with no DOI assigned” example one.  
�

�

GRAY LITERATURE  

�

Scientific information that falls outside of the peer review process. Produced by government departments, corporations, trade groups, 
think tanks, advocacy groups, etc.  

�

Annual report  
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Conference hearing 
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Presentation slides & Online lecture notes 
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Note: Include a retrieval date if the content is likely to change  (as in the second example where the course content may 
change and the slides therefore may be updated). 
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Technical or research report 

�
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OTHER ELECTRONIC SOURCES  
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Data sets 
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�

Statistics tables  

�

Cite the author and year of publication, the full name of the table, graph, figure or chart (in italics), catalogue number or table number if 
available, the medium [Table], [Chart], [Figure], [Graph], where available or retrieved from and the URL 

�

Canadian Census Topic Based Tabulations accessed via the Statistics Canada Web site: 
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