
TOBACCO-FREE 
 

HOW TO DEAL WITH SMOKING  
IN A SMOKE-FREE PLACE 

 

(Adapted from Smokefree England: How to Deal with Smoking in a Smokefree Place 
http://www.smokefreeengland.co.uk/what-do-i-do/health-community.html#resources) 

If you are in charge of smoke-free premises and/or vehicles, you have a legal 
responsibility to prevent people from smoking in them. If someone does smoke in any 
premises or vehicles you are responsible for, here are some practical steps you might 
take to deal with them.  These are only suggestions based on the experiences of other 
jurisdictions.  If physical violence is ever threatened by a person smoking, you should 
notify and/or seek the assistance from the police.  

If an employee refuses to 
stop smoking: 

If a patron refuses to stop 
smoking: 

Tell them you would be committing an offence if you allowed 
them to continue to smoke, and that they are breaking the law 
by smoking in the smoke-free area, and that both of you could 
be fined. 

Tell the patron that there is no smoking permitted or point to the 
no smoking sign, and ask the person to stop smoking or to go 
outside to smoke. 

 

Remind then that the new law  
protects employees and the 
public from the harmful effects 
of second-hand smoke. 

Explain that staff will refuse to 
serve them if they continue to 
smoke and that they will be asked 
to leave. 

If necessary, take disciplinary 
procedures for non-compliance 
in accordance with your 
company’s policy. 

Keep a record of where and when the incident took 
place and the outcome (for an example of an incident 
log, see Appendix G of Serving It RightTM   

www.servingitright.com/)

If they won’t leave, implement your 
normal house policy and 
procedures for dealing with illegal 
activity on your premises. 


