


Welcome to Kwantlen Polytechnic University, one of British 
/ƻƭǳƳōƛŀΩǎ ƴŜǿŜǎǘ ǳƴƛǾŜǊǎƛǘƛŜǎΦ  ²ƘƛƭŜ YǿŀƴǘƭŜƴ Ƙŀǎ ǎŜǊǾŜŘ ǘƘŜ ǎƻǳǘƘ 
Fraser region for nearly thirty years, first as a college and then as a 
ǳƴƛǾŜǊǎƛǘȅ ŎƻƭƭŜƎŜΣ YǿŀƴǘƭŜƴΩǎ ƴŜǿ ǎǘŀǘǳǎ ŀǎ ŀ ǳƴƛǾŜǊǎƛǘȅ ǎƛƎƴŀƭǎ ǘƘŜ 
beginning of an exciting chapter for the institution.  There could not be a 
better time to be a student at Kwantlen, as over the next year or so we 
bring on stream a whole range of new programs. 
  
We remain, however, committed to our roots as a student-centered 
institution which provides students with hands-on learning that prepares its 
graduates for work and for the world. Committed to a new kind of 
comprehensiveness, Kwantlen offers laddered programs which allow 
students to begin in certificate or diploma programs and to progress to 
completing a degree.  Kwantlen is proud of its commitment to providing 
opportunity for any student willing to work hard. 
 
We are committed to accessibility, even as we are committed to excellence.  
We are about offering excellent programs taught by an outstanding faculty, 
and I know Kwantlen will provide you with a very special learning 
opportunity. We are proud that you will have this experience, and pleased 
that you have chosen Kwantlen as your university. 
 

With all good wishes for a successful year at Kwantlen, 
 

David W. Atkinson 
President & Vice Chancellor 

Disclaimer:  

This handbook is intended as guide and summary only. In case of 
discrepancy, please refer to the Kwantlen Polytechnic University website at 
kwantlen.ca. For official calendar information, please refer to 
 kwantlen.ca/calendar 
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Student to Student  

Similar to many students, my first experiences at Kwantlen were different 
than what I was used to. The transition from high school to post secondary 
demonstrated that some of my past behaviours would not assist me with 
achieving my educational goals.  During my first semester I struggled to get 
by in my classes. It was at this point that I realized all the available help 
Kwantlen had to offer, and all I had to do was ask. I began becoming 
involved with my classes and other activities outside of the classroom. My 
extra-curricular involvements have provided me with priceless experience 
and skills which have made me a lot more attractive to potential employers. 
 
My message to you is to make the most of your post-secondary experience 
by getting involved both within Kwantlen and in your own community. Do 
not sit back and think that simply attending classes is sufficient because at 
the end of the day everyone is going to have a good education. The 
question you have to ask yourself is what is going to set you apart from the 
crowd. 

Sarah Williams 
4th Year BBA- Accounting and Marketing Management Student 

{ƻƳŜ ƻŦ {ŀǊŀƘΩǎ ƛƴǾƻƭǾŜƳŜƴǘǎ ƛƴŎƭǳŘŜΥ 
Kwantlen Orientation Student Leader 

Kwantlen Career Days Planning Committee 
Accounting Society of Kwantlen Representative 

Kwantlen Learning Centre Tutor 
 Kwantlen Leadership Conference Committee member 

Canadian Cancer Society 
Canadian Diabetes Association 

 
 

You have big things ahead!  
We are committed to working together to help you make your education 
successful, enjoyable and a growing experience. This handbook is a 
resource based on common issues and difficulties new students have as 
they make the transition to university life; search out what you need, work 
hard, get involved, and have fun while you are here. 

Make the most of these yearsτbuild your skills, 
explore what interests you and make some lifelong 
friends in the process. Your hard work will pay off! 
 

 

Kurt Penner 
Coordinator, Student Life and Development 
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NEW STUDENT CHECKLIST 
 

Before classes begin 

Buy textbooks. Look through them and read the introductory chapter 
where possible. 

Consider signing up for LCOM 1100, Introduction to Higher Education 
(more on page 11) 

 

Once classes begin 

Do not miss your first classes. They are crucial for planning your 
workload & understanding assignments. 

Establish set study periods...see more on time management (p 6) 

Get to know your instructors 

Get to know your library well...get comfortable using resources before 
crunch time 

9ȄǇŜŎǘ ǘƻ ŀǎƪ ŦƻǊ ƘŜƭǇΦ 5ƻƴΩǘ ǿŀƛǘ ǳƴǘƛƭ ǘƘƛƴƎǎ ƎŜǘ ƻǳǘ ƻŦ ŎƻƴǘǊƻƭ ōŜŦƻǊŜ 
you seek out assistance.  

 

Get involved  

Check out the student life zone (kwantlen.ca/studentlife) for upcoming 
events. You can post your own student events here too. 

Check out a club meeting. Visit the Kwantlen Student Association 
website for a current list of clubs (kusa.ca) 

Go to the Athletics and Recreation website for a current list of Eagles 
games and classes...yoga, fitness boot camps, running groups and 
more. (kwantlen.ca/recreation, kwantlen.ca/eagles) 

Read the Chronicle (kwantlenchronicle.ca) and the Runner (student 
newspapers)...look for them in the hallways. 

Attend a KSA event. Consider getting involved in student government. 

Attend a student leadership dialogue session and look out for the next 
student leadership conferenceτJanuary 23, 2010 (more on page 53) 

 

Get ready for assignments and midterms  

Join a study group or create one 

Get free tutoring at the Learning Centre (kwantlen.ca/
learningcentres) 

Sign up for an academic study skills worskhop 
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MANAGE YOUR TIME EFFECTIVELY 
 

(Courtesy of Kwantlen Counselling Services) 

Welcome to University! Unlike high school, university 
requires that students spend much more time studying 
outside of class. In fact, the recommended ratio is one 
to two hours of study time for every hour in class! 
Keeping up with your assigned work is crucial because 
ƻƴŎŜ ƛǘ ǇƛƭŜǎ ǳǇ ŀƴŘ ȅƻǳ ƎŜǘ ǘƻƻ ŦŀǊ ōŜƘƛƴŘΣ ƛǘΩǎ ŀƭƳƻǎǘ 
impossible to catch up. Many students pinpoint falling 
behind as the largest factor contributing to their failure.  
 
Iƻǿ Řƻ ȅƻǳ ōŀƭŀƴŎŜ ƛǘ ŀƭƭΚ ¢ƘŜǊŜΩǎ ƴƻǘƘƛƴƎ ƳŀƎƛŎŀƭ 
about time management. It just take planning and self-discipline. 
 

Use schedules to stay on top of it all  

1. Use a semester scheduleτThe bigger, the better! Write in all your 
ŀǎǎƛƎƴƳŜƴǘǎΣ ƳƛŘǘŜǊƳǎΣ Ŧƛƴŀƭǎ ŜǘŎΦΣ ǎƻ ǘƘŀǘ ȅƻǳ Ŏŀƴ ōŜ ŀǿŀǊŜ ƻŦ ǿƘŀǘΩǎ 
coming up. 

2. Use a weekly scheduleτThe Kwantlen Student Association produces 
day planners that can be used to plan out your week.  

3. Use a daily scheduleτStart with what you MUST do. Be realistic about 
what you can achieve.  

 

0ÒÉÏÒÉÔÉÚÅ ÙÏÕÒ ÄÁÉÌÙ  ȰÔÏ ÄÏȱ ÌÉÓÔ 

Rank each item in order of importance. 
CƻǊ ŜȄŀƳǇƭŜΧΦ 
Must doτ1. Study for Psyc test on 
Friday, 3. Read Chapter 2,3 in Bio 
textbook, 2. Buy Groceries 
Should doτ1. Start English paper, 2. Go 
to Yoga class 
Would do if time allowsτ1. Watch the 
Hills, 2. Check my Facebook account 

 

Tips for becoming time -×ÉÓÅȣ 

Schedule regular study periods. Do this now! 

Learn to say no and thin out your schedule 
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Use you class time wellτattend, listen well, take quality notes 

Start projects as soon as they are assigned 

Divide each task into small, manageable chunks 

Use you best time wellτnot a morning person? Schedule your study 
times for later in the day 

Study on campusτyou may be less likely to get distracted 

Turn off the television 

Consolidate tasksτReturn phone calls during specific time period 
rather responding each time it rings. Combine errands into one trip. 

Seek balanceτƛǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ōŀƭŀƴŎŜ ŀ ǾŀǊƛŜǘȅ ƻŦ ƭŜƛǎǳǊŜ ŀƴŘ ƻǘƘŜǊ 
activates with your studies 

 
You may find that you need a bit more help or a different approach. 
Consider dropping into the Learning Centres for workshops on time 
management (pg 41). You can also make an appointment with a Kwantlen 
counselor (pg 35). 
 
Sources: Fraser, L. (1996). Making Your Mark (5th ed.) and Carter, C. et al (1998). Keys to 
successτHow to achieve your goals (Cdn. Ed.) 

 

STOP PROCRASTINATING! 
 
If you understand the basics of time management but still find yourself 
falling behind, your problem might be better described as procrastination. 
Procrastination is the avoidance of a specific task that needs to be 
accomplished. 
 

For more on time management or procrastination workshops, visit the 
student success centre at kwantlen.ca/studentsuccess 
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ADVICE FROM OTHER STUDENTS: 
 

This is what I would do if I could start over:  

Choose my courses more wisely. I would have researched better what 
courses I should take to that count towards my program.     

Go to as many program info sessions as I could. 

Keep on my readings. When I fell behind it was harder to catch up. 
Also, meet people and study with them. 

Talk to a counsellor earlier and attend more workshops. 

Do my absolute best in every class even if I didn't enjoy it. 

Definitely concentrate more on the class lectures; it narrows down the 
amount of work to be covered in the text book.  

Make a semester schedule, study constructively, do all assignments on 
time, prepare well for all exams in advance. 

Think carefully about how many courses you can handle while juggling 
your other commitments 

Study daily! Don't leave things till the end. 

Seek the assistance of instructors whenever I had a question or diffi-
culty understanding any material or concepts as much as possible, be-
cause they can really help. 

Visit the Learning Centre for help; never hesitate to ask for help. Use all 
the resources available around the campus. 

Increase my overall English skills. Consider the English 1099 course. 

Take LCOM 1100 (see pg 11), it will  help to prepare you properly! 

Daily task list  - work smart ς prioritize by % on course grade, and ur-
gency. Get started, find a quiet room and go for it. Always work ahead, 
ŘƻƴΩǘ ƎŜǘ ōŜƘƛƴŘΣ ƴŜǾŜǊ Ƴƛǎǎ ŀ ŎƭŀǎǎΣ ŀƭǿŀȅǎ ŀǎƪ о-4 friends what you 
missed if you are away. 

Think clearly. Even if you 
are very unsure whether 
you want to stay at 
Kwantlen, or unsure 
about the courses you 
have chosen, realize that 
the GPA (grade point 
average) you earn this 
semester will stay with 
you for life. Very often, 
students only get serious after a year of study, and then regret low 
grades resulting from partying in their first year.  
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ACADEMIC SKILLS DEVELOPMENT 
 
Study Skills Seminars:  
Kwantlen's Counsellors and the Learning Centre  provide a variety of 
seminars to help students increase their academic effectiveness. Most of 
these information-packed seminars are free of charge. These are a sample 
of topics offered...for more information including a schedule of dates and 
times, see http://www.kwantlen.ca/studentsuccess  
 

1. Stop Procrastinating 
If you find yourself struggling with chronic academic procrastination, and if 
you are ready to make a change, this workshop may be right for you.  
How to Succeed in Post-Secondary Studies 
Are you finding the transition from high school or work to post-secondary a 
bit of a shock?  This seminar will touch on a number of topics that will help 
you to be a more effective and efficient  
student. 
 
2. Never Enough Time? 
Your time is precious as a student.  Learn how to manage your studies and 
balance them with other important roles in your life. 
 
3. To Withdraw or Not to Withdraw? 
That Is the Question! Deciding whether to withdraw from a course so that 
you receive a "W" and not an "F" can be tough.  This seminar will address 
issues to consider when making that decision. 
 
4. Learning and Study Strategies Assessment 
Take the LASSI (Learning and Study Strategies Inventory), learn more about 
your study skill strengths and weaknesses and develop strategies to 
improve them. 
 
5. Are You on Academic Warning or Probation? Try Academic Boost Camp 
Being on Academic Warning or Academic Probation is not the end of the 
world! Of course, students should try to restore their good academic 
standing as quickly as possible. This free seminar will show you how to do 
just that. 
 
6. Do your notes make sense? 
Taking good notes will help you become an active learner, think critically 
and prepare for tests.  Come and learn how. 
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CAREER RELATED DEVELOPMENT 
 
A. Career Planning Session 
Did you know that having a clear educational and/or career goal is one of 
the most important determinants of student success?  The Counselling 
5ŜǇŀǊǘƳŜƴǘΩǎ ŦǊŜŜ Career Planning seminar assists anyone who is not sure 
where to start when choosing a career direction or changing career paths. 
This seminar provides you with basic information about key aspects of 
career decision-making and with resources to get you started on 
researching and planning your future.   
 
B. Career Exploration Seminar Series 
Career Explorations seminars help you to gain more information about 
yourself and suitable occupations.  In this seminar, through standardized 
career assessments and other activities, you will explore your interests, 
personality traits, values and skills as they relate to career choice.  Get 
valuable information about occupations and employment trends that will 
help you to plan your career objectives. Please note: there is a fee for this 
seminar to cover the cost of testing. Please see website for current 
info...kwantlen.ca/counselling 
 
For Workshops on Resume 
Writing , Cover Letters, 
Interviewing Skills and much 
more: kwantlen.ca/careers 
 
Job Postings for Kwantlen 
students at kwantlen.ca/
careers 
 
 
 
 

PERSONAL AND RELATIONSHIP 
MANAGEMENT DEVELOPMENT 
 
For a current list of personal and relationship management development 
workshops, e.g. stress management, test anxiety, media & body image etc, 
please visit kwantlen.ca/counselling 
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COURSE WORKɂDEPARTMENT OF 
LEARNING COMMUNITIES 
 
LCOM 1100 (3 CR) INTRODUCTION TO HIGHER 
EDUCATION 

Students will develop a deep understanding of the ways  becoming 
educated can enhance the quality of their lives and their communities, as 
well as how to maximize their educational experience so that they can meet 
their personal, vocational, and academic goals. They will learn about the 
expectations of instructors and how to meet these expectations, explore 
their passions and see how they can pursue these interests in a scholarly 
way, and identify and begin to develop abilities associated with success in 
university and beyond.  

Topic include: 

Understanding and meeting the expectations of the university 
environment 

The disciplines and their perspectives 

Goals and work-life balance 

The broader purposes and benefits of higher education 

Scholarly discourse and arguments (written and oral) 

Diversity, perspective taking, and critical thinking in university 
 

Recommended for the following credentials: Students may not apply credits 
from both UNIV 1100 and CAAS 1100 towards their degree programs. 
· Bachelor of Arts Degree (General) 
· Associate of Arts  and Science Degrees 
· Required for: B.A. Qualifying Studies 
 
  

LCOM 4100 (3 CR) TRANSITIONING TO WORK, 
GRADUATE SCHOOL AND POST-UNIVERSITY  LIFE 

Students will develop skills and abilities necessary for the successful 
transition from university into the workforce, graduate studies, and/or post
-collegiate life. They will integrate their educational experiences through 
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reflective writing and examining how the abilities they have developed 
through their academic careers translate to their next phase of life. 
Students will also receive support in: developing the materials required for 
moving into the workforce (e.g., cover letters, resumes) or graduate school 
(e.g., graduate school applications); strengthening their interview skills; 
and, exploring what it means to cultivate a professional disposition. 
Students will reflect on, analyze, and synthesize their undergraduate 
experiences and develop portfolios. They will engage in career 
management and decision-making activities including resume writing. Job 
search and information interviews. Students will access community and 
university resources while considering leadership roles in their alumni, 
national, and international communities.  
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General & Campus 
Information  
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Maps 
For detailed maps and more information visit:  

Surrey Campus: 12666 - 72nd Ave, Surrey BC  
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Richmond Campus: 8771 Lansdowne Rd, Richmond BC  
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Langley Campus: 20901 Langley Bypass, Langley BC  
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Cloverdale Campus: 5500 180 Street, Cloverdale BC  
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SMART CARDS 
 

your Student Smart Card provides ....  

Smart chip e-purse that can be filled and refilled at Campus Bookstores to 
access Copiers and Pay-for-Print Labs 
 

Library bar-code for borrowing privileges at Campus Libraries 

Mag-stripe with student number for sign-in at designated Labs 

Student Photo Identification 

available at Library Checkout Counters at no cost, with a replacement 
fee of $5 for lost cards 

also available for community borrowers and others for a fee of $8 per 
semester. 

 
 note: photo ID and proof of address is required to obtain this card. 



General & Campus Information 

19 

MYKWANTLEN PORTAL 
 
What is the myKwantlen Portal?  

Every student can access this online portal service to facilitate communica-
tion between students, faculty and the university.  Students are able to use, 
and customize, personalized accounts to keep track of projects, deadlines, 
course work and announcements. The student portal provides access to 
online course material, student self-service, email, calendar, and academic 
and social groups. The portal also serves as a single point of access to 
YǿŀƴǘƭŜƴΩǎ ƻƴƭƛƴŜ ǎǘǳŘŜƴǘ ǎŜǊǾƛŎŜǎΦ 
 
Students can access this service via web-browser from home or on cam-
pus. ¢Ƙƛǎ ǎŜǊǾƛŎŜ ŎƻƴǘƛƴǳŜǎ ǘƻ ōŜ ŀǾŀƛƭŀōƭŜ όƛƴ ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ 
@kwantlen.net email account) after a student graduates or moves on to 
other education opportunities.   
 

WEBSITE: http://my.kwantlen.ca/  

 

 

 
ONLINE SELF SERVICE 
 
What you can do there: 

Register: add or drop courses, check you registration 

Display your schedule or check your grades 

View your academic history, pay online, review accounts 

Change your information or P.I.N., order your textbooks 
 

WEBSITE: https://bweb.kwantlen.ca  

7 days a week 24 hours  
Some time restrictions may apply 

Tip... Be sure to check your mykwantlen email for 

important emails and upcoming events!  
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STUDENT EMAIL ACCOUNT 
 

IET provides email service to students of Kwantlen Polytechnic University 
via the Student Portal (MyKwantlen.net). All students who are accepted at 
Kwantlen receive an @kwantlen.net email account and access to the 
Student Portal. Students can receive, compose and send, as well as store 
email in customized folders. The email system has a built-in address book 
with individual and group contact list functions. A variety of options are 
available including email forwarding, auto reply, address blocking, and 
filters.  
 
More at http://kwantlen.ca/iet/messaging_and_email/emailstudent.html 
Instructors are provided with Course Management tools that use the 
student email addresses associated with this service. 

 

ONLINE LEARNING AT KWANTLEN: 
 
IMPORTANT NOTE: Instructors use only your myKwantlen email address 
for course communications. You are responsible for auto forwarding your 
mail to another address if you choose not to use the myKwantlen system. 
If you do not forward your mail, you risk missing important information 
about your course. Click the Email icon in myKwantlen and find Auto 
Forward on the Options tab. 

 
Kwantlen offers students a variety of ways to do their course work. While 
most of our courses are offered in a traditional classroom or lab setting, 
many are offered partially or fully online.  
 
Partially online courses are designed to replace some classroom time. As 
each course has different objectives, each course instructor will design the 
online component in a unique way. For example, one instructor might 
choose to replace one two-hour block in the week with online work, and 
another might choose to replace several weeks of the semester, when a 
student would typically be in a classroom, with online work. 
 

Tip... If you donõt want your emails to instructors to go into their òSpamó folder, 
send them from the first.lastname@kwantlen.net address you activated  in 

MyKwantlen! 



General & Campus Information 

21 

Research shows that partially online courses benefit students 
in their learning. Besides offering students increased flexibility in course 
work and course schedules, partially online courses help students be more 
prepared for in-class work and for assignments and exams.  
 
Fully online courses are offered in many disciplines and departments. Some 
of the fully online courses require in-person attendance for orientations or 
for exams, and all develop interactivity among students and instructors in 
an online environment. All students can do well in a fully online course, but 
those who have the most success are those who are self-directed and 
motivated.   
 
Students can access their partially or fully online courses anywhere there is 
a reliable Internet connection (DSL, Cable, or Satellite recommended--a dial
-up connection is not advised).  
 
Online courses, are listed in the current Timetable. After students have 
registered for a partially or fully online course, they should log onto the 
myKwantlen student portal and click on the My Courses tab to access their 
course sites.  
 
Kwantlen uses Moodle, an open source 
learning management system, for 
delivering fully and partially online 
courses. See About Moodle (p X)  for 
additional help and information. 
 
Course websites are an integral part of 
many courses. Instructors may choose to 
use online tools in various ways to 
support face-to-face classes. If an 
instructor has set up a website for a 
course, it will be available to students 
from their My Courses page in 
myKwantlen.  
 

ABOUT MOODLE 
How to Log in:  
If you are accessing your Moodle course 
through myKwantlen, you will be logged in automatically.  
 

http://my.kwantlen.ca/
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Kwantlen Moodle Sites for Students:  
Main Academic Site: http://elearning.kwantlen.ca/courses 
Trades and Technology: http://cranberry.kwantlen.ca/trades 
Human Resources Management Programs:  
   http://cranberry.kwantlen.ca/hrmt  
Your User Name is your 9-digit student number. 
Your Password is exactly the same one you use to access Register Online/
Online Self-Service. (The default password, if you have never changed it, is 
your birthday in DDMMYY format.) 
 
To change your PIN, you need to go to the Register Online/Online Self-
Service menu. 
 
Email:  
Instructors will use only your myKwantlen email address for course 
communication. If you choose to, you can change your myKwantlen email 
settings to autoforward your mail to a personal email account. Be aware 
that free email services such as Hotmail have limitations and can be 
unreliable. 
 
Web Browser: You can check this website to see if your web browser is 
optimized for Moodle:  
http://www.kwantlen.ca/online-learning/Moodle_Browser_Check.html 
 
How to Get Help: 
Kwantlen's IET Service Desk provides technical support for myKwantlen and 
Moodle problems. It is important that you provide as much information as 
you can about the problem (page URL or address where the problem 
occurs, time of problem, error message received). Provide your full name, 
your course and instructor's name, and a telephone number or email 
address that you check frequently.  
 

WIRELESS AVAILABILITY 
 
To connect to Kwantlen Wi-Fi, students need the following: 
 

IEEE 802.11b/g hardware installed and turned on 

TCP/IP software installed and configured 

Windows XP/Vista 
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Login Credentials 

Kwantlen Student ID Number & PIN  (for students) 
 
Security and Reliability 
The Wireless network is not an encrypted network and communications 
done using it can be compromised.   Users should limit confidential work 
when possible.   
 
Students should be aware that fluctuations in signal strength may cause 
sessions to disconnect.  Using the wireless network to access course 
websites for the purpose of writing timed quizzes is strongly discouraged 
because of the risk of a network timeout.  
 
An overview of the Kwantlen Wi-Fi network including system requirements, 
Wi-Fi coverage areas, and how to connect see: 
http://www.kwantlen.ca/iet/accounts_and_access/
wireless_network_access/wireless_availability.html 
 

COMPUTER LAB LOCATIONS 
 
Labs for students to work on their assignments are located on all campuses. 
Surrey 
SA150 (library learning lab - currently on 3rd floor) 
Thin Client Open study area (Library main floor)  
SG2065 (Open lab)  
Richmond 
R1060 (library learning lab) 
R1100 (library OPAC lab)  
R1800 (Learning center lab)  
R3420 (Open lab)  
Langley 
L1100 (library OPAC lab) 
L1120 (library Learning lab) 
L2065 (Learning center lab)  
Cloverdale 
C1316 (library OPAC lab) 
C1330 (library Learning lab) 
C1750 (Test center)  
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PARKING AND TRANSIT 
 
Kwantlen Polytechnic University campuses are located in residential areas 
with limited parking. We encourage the University community to carpool, 
take transit, ride a bike or walk to Kwantlen. 
 
Pay parking is in effect at all Kwantlen Polytechnic University campuses 24 
hours a day, seven days a week. Vehicles are authorized to park in 
designated parking stalls only. Visitors, students and staff have various 
options to pay for parking. Please check the website for current options and 
rates. 
 
tŜǊǎƻƴǎ ǿƛǘƘ Ƴƻōƛƭƛǘȅ ƛƳǇŀƛǊƳŜƴǘ ŀƴŘ ŘƛǎǇƭŀȅƛƴƎ ŀ ǾŀƭƛŘ 5ƛǎŀōƭŜŘ tŜǊǎƻƴǎΩ 
tŀǊƪƛƴƎ ό{t!w/ύ ǇŜǊƳƛǘ Ƴŀȅ ǇŀǊƪ ƛƴ ŀƴȅ ǎǘŀƭƭΣ ŜȄŎŜǇǘ ά±ƛǎƛǘƻǊέΦ ¸ƻǳ ǿƛƭƭ bh¢ 
need to purchase a parking permit. Abuse of SPARC Permit regulations is 
covered under the Motor Vehicle Act. 
 

Transit Information:  

Bus route 301 connects Surrey and Richmond campuses 

For information on transit to or from any of our campuses please 
contact the TransLink at 604.953.3333 or www.translink.bc.ca 

 

Daily Parking Passes  

$2.75 for up to 4 hours 

$4.00 for all day 
Daily Parking Passes can be used on all campuses.  You will only need to 
purchase one all day pass and display it on your dash. 
 
The Pay-By-Stall system: 

Remember your stall number 

Go to a Pay station located at main building entrances (see map for 
locations) 

Key in stall number; select time; then pay. 

Take receipt  if you are going to leave and return to campus. No need to 
display on vehicle dash unless you leave and return to different stall. Pass 
will be valid on all campuses for the day of purchase. Coin plus Visa and 
Mastercard are accepted at all Pay-By-Stall Pay stations. 
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Semester Parking Passes 

Students have the option to purchase the 
parking permit directly from Impark's secure 
online application, or by faxing or mailing the 
form to Impark. The Permit hangtag will be 
mailed to your home address, and normally 
arrives within five working days. There are no 
on-campus sales.  
Carpool parking permits are available at a discounted rate  
 

Online Parking Pass Applications at :  
http://kwantlen.ca/supply/park_transit/student.html 

 

Frequently Asked Questions  

1. What is the difference between Reserved and Unreserved Parking?  All 
our parking is random parking, first come first served.  If Reserved parking is 
full, Reserved permit holders can find parking in the unreserved parking 
areas.  Unreserved pass holders can only park in unreserved parking or the 
overflow parking at the Newton Athletics Park. 
 
2. Are parking permits valid on all campuses?  Yes, you can use the same 
permit on all our campuses. 
 
3. If I purchase a day pass is it valid on all campuses? Yes, you can use the 
same pass on all our campuses, until it expires for that day. 
 
4. If I purchase a day pass and leave and come back, and am not able to 
get the same stall number do I have to buy a different day pass?  No, you 
do not need to purchase another pass, as long as you make sure to put the 
day pass receipt face up on your dash.  Please make sure the pass is still 
valid. 
 
5. How many people are needed to qualify for the Carpool permit?  Two 
people must arrive at the campus in the vehicle for the use of a Carpool 
permit to be valid. 
 
сΦ LŦ L ƘŀǾŜ ŀ 5ƛǎŀōƭŜŘ tŜǊǎƻƴǎΩ tŀǊƪƛƴƎ ό{t!w/ύ ǇŜǊƳƛǘ Řƻ L ǎǘƛƭƭ ƘŀǾŜ ǘƻ 
purchase a parking permit?  bƻΣ ŀǎ ƭƻƴƎ ŀǎ ȅƻǳǊ 5ƛǎŀōƭŜŘ tŜǊǎƻƴǎΩ tŀǊƪƛƴƎ 
(SPARC) permit is valid, Kwantlen Polytechnic University does not require 
you to purchase a parking permit. 
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тΦ LŦ L ƘŀǾŜ ŀ 5ƛǎŀōƭŜŘ tŜǊǎƻƴǎΩ tŀǊƪƛƴƎ ό{t!w/ύ ǇŜǊƳƛǘ ǿƘŜǊŜ Ŏŀƴ L 
park?  ̧ ƻǳ ŀǊŜ ŀƭƭƻǿŜŘ ǘƻ ǇŀǊƪ ŀƴȅǿƘŜǊŜ ŜȄŎŜǇǘ ǘƘŜ ±ƛǎƛǘƻǊΩǎ ǇŀǊƪƛƴƎ ŀǊŜŀΦ 
 
8. What happens if all the parking is full on the Surrey Campus?  On the 
rare occasion that all parking spaces are full at the Surrey Campus, there is 
free overflow parking available at Newton Athletic Park. 
 

Questions about parking? 
Customer Support Information Desk      

Telephone 604.599.2060 
Email: parking@kwantlen.ca 

 

CARPOOL INFORMATION: 
 

Kwantlen is committed to reducing the number of single occupancy vehicles 
(SOVs). Our intention is to provide an easy alternative to people who would 
consider ride sharing. Additional carpooling resources are available 
courtesy of the Jack Bell Foundation (www.ride-share.com) 
 
Carpool parking permits are available at a discounted rate. Please go to the 
following website for more information: 
kwantlen.ca/supply/park_transit/student.html 
 

 SAFETY AND SECURITY 
 
Kwantlen is concerned with the safety and security of students, faculty, 
staff, and visitors on campus. Facilities is responsible for security and first 
aid at all campuses. Security personnel are available to escort any member 
of the Kwantlen Polytechnic University community from campus buildings 

to their vehicles. Advance 
notice is appreciated, but not 
required. 
 
Security awareness is 
encouraged. Faculty, 
particularly those teaching 
evening classes, are actively 
encouraged to use a "buddy 
system". Students are advised 
to walk with a friend or, if 
possible, travel in groups to 

http://kwantlen.ca/supply/park_transit/overflow.html
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parked cars or to other locations, or get a ride to their vehicle if they are 
parked away from others. 
 
Please report all security incidents either to a Security Officer, Facilities 
Personnel or Bob Lediet τ Manager, Facilities Operations at 604.599.3484 
or bob.lediet@kwantlen.ca 
 

Contact Security 
Cloverdale: 604.598.6076 

Langley: 604.599.3276  

Richmond: 604.599.2676  

Surrey: 604.599.2076 

IMPORTANT: Telus public telephones with "red security" buttons, are 
located throughout the campus. These buttons will put you in contact 
with Security Personnel. There is no charge for this service. 
Throughout all campuses, other than Cloverdale, there are yellow boxes 
with "red emergency call buttons"; these two-way speaker phones are 
answered by Facilities and Security Personnel, please speak slowly and 
clearly. 
 

LOST AND FOUND 
 
Campus Lost and Found is located at the Security Office at each campus: 

Cloverdale τ Room 1710 

Langley τ Room 1026 

Richmond τ Room 1630 

Surrey τ Building B, Room 102 

 
Place found items in drop slot, or turn in to Security. 

TIP...For class cancellations information call 604.599.2100 then press 
the star key. (* ) 
 
Campus Closures 
Announcements regarding the status of campus opening/closing, due 
to serious inclement weather conditions, would be available at 
www.kwantlen.ca, or a variety of radio and television stations. 
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The attendant is scheduled to be at Lost & Found at: 11:00am, 1:00pm, 
6:45pm.  Kwantlen Polytechnic University assumes no responsibility for lost 
or stolen personal property. 
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Assessment & Testing Services 

We administer placement tests for the following areas:  

 English (EPT)   

 Math (MPT)  

 English as a Second Language (ELST)  

  Vocational Assessments 

 Typing Tests (Surrey Campus only) 

 Invigilation (or proctoring) for other institutions  

 Out-of-town testing for students wishing to study at Kwantlen who do not 
reside in the Lower Mainland  

 General Educational Development Test (GED)  
  
How to Book a Placement Test: 
To book and pay for your placement test go to the Enrolment & Registrar 
Office. You will receive an official receipt and an information sheet, which 
you will need to take to your scheduled testing session. Note: If you are 
currently registered in a course at Kwantlen, you cannot write a placement 
test to qualify for admission into a course for which the course you are 
taking is a prerequisite. 
  
Assessment & Testing Services Hours: 
Testing Services hours vary according to demand. At this time, we offer 
ǘŜǎǘƛƴƎ ǎŜǎǎƛƻƴǎ ƻƴ ŜŀŎƘ ƻŦ YǿŀƴǘƭŜƴΩǎ ŎŀƳǇǳǎŜǎΦ ²Ŝ ƻŦŦŜǊ ǘŜǎǘƛƴƎ ǎŜǎǎƛƻƴǎ 
Monday to Friday and rotating Saturdays in Richmond & Surrey. 

  

Contact Testing & Assessment: 
Website: www.kwantlen.ca/testing  

Email: testing@kwantlen.ca 
Telephone: 604-599-2368 

 

Alumni Network  

As a graduate of Kwantlen Polytechnic University, you are automatically an 
alumnus and can continue a lifetime connection to Kwantlen! 

Our new alumni relations website will help you stay in touch with Kwantlen 
and keep you updated on events and services specifically for you ς our 
grads. The InTouch alumni newsletter will also be sent out annually in June 
and December and will feature alumni success stories, updates from our 
grads, advertising space for alumni businesses and more! 
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We will also be introducing new and exciting affinity partners for our 
graduates this year. Come back to this website often for deals and 
discounts negotiated exclusively for Kwantlen alumni. 

A free Business Directory, employment services, gym and library use, and 
the new Mentor program are just a few examples of everything your alma 
mater has to offer you. Follow the links on the left to discover how you can 
enjoy some perks and get involved! 
 

Contact the Alumni Network: 
Website: www.kwantlen.ca/alumni 

Email: alumni@kwantlen.ca 
Telephone: 604-599-3137 

 

Bookstore  

The Kwantlen Bookstore is not only the best place to purchase textbooks, 
we also offer a great selection of student supplies and a wide variety of 
crested clothing, giftware, confectionery and greeting cards.  Bookstores 
are located to serve you on all four campuses, Surrey, Langley, Cloverdale 
and Richmond.  
  
Before shopping for your textbooks, print out your personalized booklist 
created specific to the courses you are registered for. The system draws on 
ȅƻǳǊ ƛƴǎǘǊǳŎǘƻǊΩǎ ōƻƻƪƭƛǎǘ ŦƻǊ ŜŀŎƘ ŎƻǳǊǎŜΦ ¦ǎƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ȅƻǳǊ 
enrolment record, an automated process links to the book titles. View your 
personal booklist on-line when you login at: 
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 https://bweb.kwantlen.ca/pls/prodss/twbkwbis.P_WWWLogin. 
  
Bring your booklist to the bookstore and our expert and friendly staff will 
assist you in locating all items on your list.  
  
We also have many sales and special events throughout the year.  Visit our 
stores and check us out on line at http://plaza.kwantlen.ca/sites/
bookstore  for information on products, store hours and all our other 
services.   

  
Book Buy Back: 
When possible Kwantlen Bookstores offer students the opportunity to sell 
the books they no longer need back to the bookstore.  We call these events 
ǘƘŜ ά¦ǎŜŘ .ƻƻƪ .ǳȅōŀŎƪέ ŀƴŘ ǘƘŜȅ ƻŎŎǳǊ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ŜŀŎƘ ǎŜƳŜǎǘŜǊΦ  ²Ŝ 
are now offering up to 50% buy back rate on used books. Keep an eye on 
the web-site for buy back dates and for more information on the process. 

  
Contact the Bookstore: 

Website: www.kwantlen.ca/bookstore 
Telephone Surrey: 604.599.2353 

Telephone Richmond: 604.599.2511 
Telephone Langley: 604.599.3220 

Telephone Cloverdale: 604.598.6020 
 

Career Services 

Looking for work? 
Whether you're looking for a part-time job to help make ends meet during 
your studies, or you're looking for a career position now that you've 
completed your education, Career Services are here to help you.   
  
We post all jobs on our own Job Posting System at www.kwantlen.ca/
careers.   You'll find part-time, summer, internship, volunteer and full-time 
jobs and it's free for job seekers: students and grads. 
  
Services Offered: 
ω !ŎŎŜǎǎ ǘƻ Ƨƻō ǇƻǎǘƛƴƎǎ ǘŀǊƎŜǘŜŘ ŀǘ YǿŀƴǘƭŜƴ ǎǘǳŘŜƴǘǎ 
ω ²ƻǊƪǎƘƻǇǎ ƻƴ ǊŜǎǳƳŜǎκŎƻǾŜǊ ƭŜǘǘŜǊǎκƛƴǘŜǊǾƛŜǿǎ 
ω LƴŘƛǾƛŘǳŀƭ ŀǎǎƛǎǘŀƴŎŜ ǿƛǘƘ ŦƛƴŘƛƴƎ ǿƻǊƪ 
ω !ƴƴǳŀƭ /ŀǊŜŜǊ 5ŀȅǎ 
ω CǊŜŜ ǊŜǎƻǳǊŎŜ ƳŀǘŜǊƛŀƭ 
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Annual Career Days: 
Kwantlen Career Days are free career and employment fairs for all 
Kwantlen Polytechnic University students, alumni and faculty.  They are 
excellent opportunities to make industry contacts, gather information, hear 
about job leads, and practice promoting yourself.  Career Days are typically 
in early March each year.  Check out the Career Services website for more 
details. 
  

Contact Career Services: 
Website: www.kwantlen.ca/careers/ 

Email: tanya.fuller@kwantlen.ca 
Telephone: 604-599-3401 

 

Connect with Kwantlen  

(formerly Language Buddy Program): 
The purpose of the Connect with Kwantlen Program is to bring  
together students of different cultures who may not otherwise have the 
opportunity to interact. Participants are Kwantlen students, (Canadian, 
exchange, or English as a Second Language (ESL)), staff, and faculty who are 
interested in being more involved in campus life, in helping provide a 
positive experience to students new to Kwantlen or Canada, and students 
who are in need of this help as newcomers. Some examples of the Connect 
with Kwantlen events are: day trips to local scenic attractions, basketball/
hockey games, karaoke evenings, movie nights, potlucks, ski/snowboarding 
trips and many more. 
  

Connect with Kwantlen Program 
Website: www.kwantlen.ca/inted/connect.html 

Email: connectwithkwantlen@kwantlen.ca 
Phone: (604) 599-2439 

 

Co-Operative Education  

Co-operative Education provides you with paid, practical work experience 
that gives you an opportunity to apply the skills you are gaining through 
your education.  This can also give you a competitive edge in the 
marketplace once you graduate.  Co-op experience expands your 
professional skills and increases your career networking.  We've established 
solid relationships with some of the best employers in BC.  As a result, 
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Kwantlen Co-op students have a well earned top-notch reputation in 
industry. 
  

Contact Co-operative Education: 
Website: www.kwantlen.ca/coop 

Email: co-op@kwantlen.ca 
Telephone: 604-599-2465 

 

Counselling  

YǿŀƴǘƭŜƴΩǎ ǇǊƻŦŜǎǎƛƻƴŀƭ /ƻǳƴǎŜƭƭƻǊǎ ŀǎǎƛǎǘ ǊŜƎƛǎǘŜǊŜŘ ǎǘǳŘŜƴǘǎ ƛƴ ǘƘǊŜŜ 
major areas: 
 

Career Services 

Personal Counselling 

Academic Counselling 
 

Personal Counselling: 
Counsellors help students with a wide range of personal issues that affects 
their academic performance or general well-being. Some issues that 
Counsellors help students are, anxiety, stress, conflict resolution, 
depression and other mental health concerns.  Counsellors help students in 
crisis with short-term Counselling and/or make referrals for specialized 
help.  
 

Career Services: 
Counsellors help students clarify their career and/or educational goals and 
address career management and employability issues through seminars or 
individual appointments. Please note that at peak times, students at the 
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Surrey Campus may be required to attend a free Career Planning seminar 
prior to meeting with a counsellor one-to-one. 
 

Academic Counselling: 
Counsellors help students to develop the skills necessary for academic 
success through various seminars and individual appointments.  Counsellors 
also assist students placed on Academic Warning/ Probation to regain good 
academic Standing. In addition, counsellors help students in the appeal and 
complaint processes. 
 

Career and Educational Resource Centres: 

The Career and Educational Resource Centres (located on every campus) 
provide registered students and community members with a wide range of 
information, such as: 

Occupational and educational information  

Study skills information (handouts and videos) 

Information on personal and self-help topics 

Referral information on community services and agencies 

Computers with internet for career or education research 
  

Contact Counselling: 
Website: www.kwantlen.ca/counselling  

Email: counsell@kwantlen.ca  
To book an appointment or sign up for a workshop: 

Telephone Surrey: 604.599.2044 
Telephone Richmond: 604.599.2600 
Telephone Langley: 604.599.3213 

Telephone Cloverdale: 604.598.6044 
 

If you are looking for information about program or course  

pre-requisites, course selection, course planning or transfer credit, 
please check with Educational Advising.  

If you are a current Kwantlen student or a graduate of a Kwantlen 
program and are looking for information about summer or permanent 
employment, please check with Student Employment Services. 

 

Educational Advising  

Educational Advisors are available for helping with: 

 Application process 
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 Course planning & selection 

 Program choices 

 Course prerequisites 

 Program & graduation requirements 

 Academic regulations & policies 

 Educational planning for career goals 

 Transfer information 
  
Educational Advisors are committed to student success and helping 
students become self-directed learners and responsible decision-makers. 
Educational Advisors offer assistance, support and guidance, empowering 
students to take a more active role in creating their pathway to academic 
success.  
  

Contact Educational Advising: 
Website: www.kwantlen.ca/advising 

Email: advisor@kwantlen.ca 
To make an appointment with an Educational or Degree Advisor, please 
visit the Enrolment and Registrar Services department at any Kwantlen 

campus or 
 Telephone: 604.599.2000. 

 

Enrolment and Registrar Services  

Located on all campuses, we 
provide a general service and 
information related to 
admissions, registration and 
student records  for Kwantlen 
students. When you have a 
ǉǳŜǎǘƛƻƴ ŀƴŘ ȅƻǳ ŘƻƴϥǘΩ ƪƴƻǿ 
where to go or who to ask, 
come see us. We can also be 
reached at: 

  
Contact Enrolment and Registrar Services: 

Website: www.kwantlen.ca/admission 
Email: admissions@kwantlen.ca 

Phone : 604.599.2000 
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First Nations Coordinator/  

Aboriginal Gathering Place:  
With links to the Aboriginal community organizations, we provide a range 
of resources and support to Aboriginal students. The Aboriginal Gathering 
Place scheduled to open fall of 2009 will provide a place to socialize, study, 
and the use of computers.  
  

Contact First Nations Coordinator/ Aboriginal Gathering Place: 
Email: Darlene.willier@kwantlen.ca 

Telephone: 604.599.2269 
 

Food Services 

For operating hours, catering and additional information, please refer to 
ǘƘŜ ƻǇŜǊŀǘƻǊǎΩ ǿŜōǎƛǘŜǎ ƻǊ Ŏŀƭƭ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŎƻƴǘŀŎǘ ƴǳƳōŜǊǎ ōŜƭƻǿΥ 
 
CHARTWELLS OPERATIONS: 
http://www.dineoncampus.ca/kwantlen 
Surrey Campus: 
Building B - Second Floor - Room 212 
Phone: 604.599.2215 
E-Mail: kschartw@kwantlen.ca 
 
Richmond Campus:  
South West - Main Floor - Room 1745 
Phone: 604.599.2689  
E-Mail: krchartw@kwantlen.ca 
 
Langley Campus:  
East - Main Floor - Room 1571 (near the Bookstore) 
Phone: 604.599.3267 
E-Mail: klchartw@kwantlen.ca 
 
Cloverdale Campus:  
West - Main Floor - Room 1230 (near the Bookstore) 
Phone: 604.598.6163 
E-Mail: kcchartw@kwantlen.ca 
 
For additional convenience, eating areas and microwaves are available by 
all cafeterias. Food and beverage vending services are also available on all 
of our campuses at various locations. 
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Grassroots Café 

The GrassRoots Café is YOUR cafe owned and operated by the students it 
serves.  We aspire to provide you with: 
-healthy 
-local 
-organic 
-environmentally friendly products  
-ethically purchased products from local companies.   
 

As a Kwantlen student you do not 
pay tax (discount 5%) and if you 
bring your own mug you get a 
further discount.   
 

Our friendly student staff is 
committed to provide you with the 
best possible service.  Please let us 
know how we can make your visit 
more enjoyable.  Our cafe is fully 
licensed so come on down for an 
alcoholic beverage after your 
class.  Kwantlen students get their 
tax paid. 
 
The cafe can be found within the GrassRoots lounge,  the #1 hub of student 
life and activity on Surrey campus  The lounge has free-use laptop 
computers, free filtered water, discount photocopier and even a giant 
projector TV to enjoy daily movies and sports events.  

 
***Bring your friends, Bring your books, Bring your ideas 

to your Grass Roots Cafe*** 
 

Contact the Grassroots Café: 
Website: www.kusa.ca/cafe 

Building GτMain Floorτ1260 
 

Room Homestay (Housing)  

Kwantlen realizes that the task of locating safe and affordable housing in a 
new city can be very difficult. For this reason, Kwantlen Polytechnic 
University has organized a Homestay Program for our students, both 
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international and domestic. The Homestay Program allows students to live 
in a Canadian home as a member of the family, sharing meals with their 
hosts, participating in family activities and conversations, and establishing 
friendships with people who can help make the adjustment to the new 
environment much easier.  
 

Contact Homestay: 
Website: www.kwantlen.ca/inted/homestay  

Email: homestay@kwantlen.ca 
Phone: 604.599.2439 

Fax: 604.599.2498  
 

Information and Educational Technology (IET)  

IET provides the Kwantlen community with a wide variety of computing, 
networking, telecommunication, and audio visual services. 
They  operate within four main service areas: Application Systems, 
Technology Infrastructure, Learning Technology  and User Support. 
IET provides support for the various systems within the University and the 
users of those systems. 
 
IET services for students include: 
Academic Resources 
Student Portal, Student Admissions, Registration and Record Self-Service 
Accounts and Access 
Account Maintenance, File Storageτweb-based, Identification cards, 
network access, password reset, wireless access 
Labs, eClassrooms, and Meeting Spaces 
Classroom technology, lab software, multimedia and audiovisual, printingτ
student lab access, printingτstudent pay stations 
Learning Technology 
Online technology 
Messaging, Email and Collaboration 
Student email, web-based collaboration 
User Support 
Kwantlen website, service desk 
 

Contact IET: 
Website: www.kwantlen/iet 

Online service request: atlas.kwantlen.ca/ietweb, fill in service desk request. 

Telephone: 604.599.2116 option 3 
Email: servicedesk@kwantlen.ca 
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International Office  

Our International Education office assists students with a range of issues, 
from admission and registration, to questions regarding medical insurance 
and study permits. We will help you select your courses and can give you 
tips on how to improve your study skills for success in your classes. If you 
have questions about which credits may be transferred to Kwantlen; or 
what courses you need to transfer to another school, the International 
Advisors can help you. At Orientation, we will introduce you to 
Kwanlten Polytechnic University and help you take your first steps towards 
academic success. The 
International Office ensures that 
you have a fully integrated 
undergraduate experience.  
 

Contact International Office: 
Website: kwantlen.ca/inted 

Richmond Campus 
Telephone: 604.599.2534 

Fax: 604.599.2641 
Surrey Campus 

Telephone: 604.599.2393 
Fax: 604.599.2449 

 

 

Kwantlen Student Association  

The Kwantlen Student Association is your student union. It offers advocacy 
and services to its members. Each student enrolled at Kwantlen is a 
member. The KSA administers the student Health and Dental Plan and are 
the contacts for  those services. Please see p 50 for a complete list of 
services including the Student Health Improvement Program. Please see p 
39  for more about the Grassroots Lounge and Café. 
 

Contact the Kwantlen Student Association: 
Website: www.kusa.ca 
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The Learning Centres:  - Get free tutoring here!  

The three Kwantlen Learning Centres are welcoming places where any 
Kwantlen student can find learning assistance, one-to-one and small group 
tutoring, and help with study skills and learning strategies.  
  
Available services and resources include: 

One-to-one or small group tutoring in many program areas 

Forming study groups 

Supplemental 
Instruction 

Writing assistance 

Study skills and 
learning strategies 
assistance 

Program-related 
reference materials 

Multi-station 
computer labs for 
preparing 
assignments 

Video stations 

Math review videos 

Test preparation materials 

ESL study and review materials 
  

Contact the Learning Centre: 
Website: www.kwantlen.ca/learningcentres/html  

Email:  tlcsurrey@kwantlen.ca,tlcrichmond@kwantlen.ca,  
tlclangley@kwantlen.ca 

Telephone Surrey: 604.599.2437 (Arbutus Building (A), room 1650) 
Telephone Richmond: 604.599.2577 (room 1810) 
Telephone Langley: 604.599.3444 (room 2070) 

 

Library ɂCoast Capital Savings Library  

Your Information Destination 
Each campus has a library where you can find research help  
and advice, computers, group study areas, and books,  
journals, and other information for research and assignments. 


